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Editorial Policy
The Sustainability Data Book is a supplementary reporting tool for our Integrated Report, and presents selected items on the 
Toyo Ink Group value creation model for the realization of a sustainable society in accordance with its corporate philosophy, 
its perspective and policy on corporate social responsibility (CSR), its promotion system, material issues, relationships with the 
Sustainable Development Goals (SDGs) and its principal activities. In the process of selection, an array of guidelines and opin-
ions in dialogues with stakeholders inside and outside of the Group have been used for reference.

We aspire to respond to feedback from more stakeholders. We hope that you will take a look at this publication as well as the 
Integrated Report 2021 and that you will send us honest feedback.

Areas covered
・This report covers the Toyo Ink Group’s Japanese and overseas af�liates.

・ Environmental performance data includes data from af�liates in Japan and overseas af�liates that are ISO 14001 certi�ed. 
Some data additionally includes data from overseas af�liates that have not been ISO 14001 certi�ed. The scope of data is 
speci�ed on the individual page.

(The production volume of the overseas af�liates with ISO 14001 certi�cation accounts for approximately 76% of the total 
production volume of all overseas af�liates.)

Dates of publication
Japanese language version: November 2021 (Next edition to be published in September 2022)
English language version: March 2022 (Next edition to be published in November 2022)

<Inquiries> 

Please contact Corporate Communication Department 
Toyo Ink SC Holdings Co., Ltd. 
2-1, Kyobashi 2-chome, Chuo-ku, Tokyo, 104-8377 JAPAN 
Tel: +81-3-3272-3410    E-mail: info@toyoinkgroup.com

Period covered
January 1, 2020 to December 31, 2020

Some sections cover the period before FY2019 or FY2021.

Guidelines used as reference
・ISO 26000, international standard on social responsibility

・Global Reporting Initiative (GRI) Sustainability Reporting Standards

・SDGs (Sustainable Development Goals)

・Ministry of the Environment: Environmental Reporting Guidelines 2018

Media for Our Sustainability-related Information Disclosure
Toyo Ink Group website
WEB  https://schd.toyoinkgroup.com/en/csr/index.html

Please go to the “Contact Us” page on the website to 
provide us with your opinions and comments about this 
report.“Investors”  

page on the website
“CSR”  

page on the website

Annual Securities Report
Sustainability Data Book PDF
　(Issued once a year)

Integrated Report PDF (Issued once a year)
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Caution concerning forward-looking statements
The opinions and forward-looking statements contained 
in this report are our views as of the time of the creation 
of this report. We do not guarantee or promise the 
accuracy or completeness of this information.  
Accordingly, future results may differ from those expressed 
in our forward-looking statements.
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Aiming to serve the new era as  
a company that contributes to  
the enrichment of life and culture

Top Message

wanted in this new society and this new era. This is what 

we must do to continue being an entity that is needed by 

society in the future.

SIC-II, the new medium-term 
management plan

We formulated a long-term corporate vision, Scientific 

Innovation Chain 2027 (SIC27), in 2018. It focused on 

the concept of Sustainable Growth as a state in which the 

Toyo Ink Group would attain continued growth over the 

coming 100 years and increase the sustainability of society 

through its corporate activities. We have positively intro-

duced the Sustainable Development Goals (SDGs) as a 

foundation for this viewpoint to translate the concept into 

speci�c actions. In addition, we have de�ned �ve material 

issues in our sustainability activities and have promoted 

them.

In SIC-II, the new medium-term management plan be-

gun in January 2021, we laid out the vision of being, “A 

company that contributes to a new era through the en-

richment of life and culture.” We de�ned the coming three 

years as a period for increasing our ability to help resolve 

Fulfilling our responsibilities as an 
entity needed by society

The COVID-19 pandemic has drastically changed society 

and people’s thinking and lifestyles. Looking at the scale 

and nature of these changes, they appear irreversible and 

mark a major turning point in history. Society and the 

thinking and lifestyles of people will not return to their 

pre-pandemic states.

Over the 125 years since its foundation, the Toyo Ink 

Group has been aiding the development of society by sup-

plying products and services needed by society at that time 

to enrich people’s lives and culture. We have always as-

pired to be an entity that is needed by society and demon-

strated our own signi�cance within society by continuing 

to ful�ll our responsibilities to society.

Today, as society rapidly evolves, we feel that a new age 

called the new normal has begun. In this new era, the 

yardstick that people will use to measure their lifestyles, 

tastes, and the things they �nd value in will differ from the 

one that had been used in the past. It is our duty to search 

for, develop and provide the goods and services that are 

Satoru Takashima
Group COO
President and Representative Director
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social issues while providing the things that are needed in 

the new normal society. Then, we drew up three basic pol-

icies: (1)  improve the pro�tability of businesses, (2) create 

more priority areas of development, and (3) enhance the 

value of management resources for sustainable growth.

For the first policy, improving the profitability of busi-

nesses, we will closely examine our businesses to address 

drastic changes in business environment and will con-

currently implement two different strategies: positively 

expanding highly profitable businesses and optimizing 

businesses with poor pro�tability. By increasing pro�t and 

achieving growth, a company acquires the ability to ded-

icate itself to society. This is the idea of “Giri Goitsu (the 

unity of public interest and private interest)” advocated by 

Eiichi Shibusawa in his book, Rongo to Soroban (the Ana-

lects and the Abacus). It is my basic stance for the man-

agement of business.

Create more priority areas of 
development

I believe that the change in people’s thinking after experi-

encing the pandemic and the roadmap to the achievement 

of the SDGs, with only 10 years remaining before they are 

to be achieved, will hugely change the needs of society. 

In SIC-II, we have identi�ed the needs of society that we 

should cater to as a chemical manufacturer and placed 

them in three categories: Green, Digital and Health. We 

have set priority areas of development for each of them.

In association with Green needs which include measures 

addressing global warming amid growing environmental 

awareness, we have defined a Sustainable Science Area. 

We will provide new materials and systems for realizing a 

sustainable society, such as biomass materials and recycling 

systems for eco-conscious packaging materials, as well 

as functional materials for lithium-ion batteries that push 

ahead EVs and support the stable use of renewable ener-

gy, etc.

Digital needs are concerned with the rapid advancement 

and proliferation of digital transformation (DX). In this 

category, we have established a Communication Science 

Area. We will provide key materials and solutions that form 

the foundation of digital devices. They include optical con-

trol materials used for IoT devices and image sensors, as 

well as low-dielectric polymer materials and functional �lm 

materials intended for enhanced mobile broadband (eMBB) 

and the semiconductor market. 

And for Health needs arising from increasing attention 

to safety, security and health during the pandemic, we 

have established a Life Science Area. We will create prod-

ucts and solutions enrich people’s lives and improve their 

health. They include transdermal patches, which are at-

tracting attention as a safer dosing technology, as well as 

next-generation printing technologies and inkjet printing 

materials that are used in every industry.

Enhance the value of management 
resources for sustainable growth

In SIC-II, we have de�ned four reform targets to increase 

corporate value. They are human resources, DX, the envi-

ronment and governance. Human resources are the most 

significant management resource. Work style and institu-

tional reform will be decisive in the achievement of results 

during SIC-II. In the new era, people striving to develop 

their own ability to try new things will be respected. We 

will provide opportunities for self-development and create 

a scheme for evaluation and a system for continuously pro-

viding opportunities. Regarding diversity, we have published 

our Declaration of Active Participation of Women. Accord-

ingly, we will work to double the percentage of people in 

managerial positions that are women in Japan from 4% to 

8% during SIC-II. We will accelerate our diversi�cation and 

increase our investments in human resources development.

DX is de�ned as a management issue with a huge im-

pact on the Toyo Ink Group’s growth, and for it, we carry 

out three initiatives: using, creating and changing. Using 

means the utilization of DX in our R&D, marketing, pro-

duction and management activities. Creating means the 

development of new materials for the telecommunications 

field sought by the DX market. Changing means the re-

form of the business model, for example solution products 

combined with materials and information processing.

The environment is an issue we address continuously 

and is our highest priority as a chemical manufacturer. Pres-

ently, we engage in research and development in all stages 

of the product life cycle, such as biomass, biodegradable 

and other materials, energy conservation in the phases of 

production and consumption and the enhancement of the 

efficiency of recycling. In addition, we expand the devel-

opment of environmentally friendly products. We believe 

that we should address the urgent issue of climate change 

that society faces on the basis of a longer-term roadmap. 

We have thus set long-term environmental targets for “the 

reduction of CO2 emissions towards the achievement of 

carbon neutrality by 2050.” We will work to make steady 

progress towards the future envisioned by the SDGs.

We will also enhance our corporate governance. Global 

risk management is of increasing importance in the situ-

ation where our overseas operations are responsible for 

nearly 50% of net sales. We take the basic stance of “Trust, 

but verify.” This means that we rely on the discretion of 

others while never forgetting to check their actions. We 

have set up a task force to restructure our internal control.

To continue to be an entity that is needed by society in 

the future, the Toyo Ink Group will contribute to the res-

olution of the social issues speci�ed in the SDGs with the 

goal of being a company that contributes to a new era 

through the enrichment of life and culture.
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Achievements

■  Shifted the source of revenue to the priority areas of the Polymers and Coatings Business and the 
Packaging Materials Business

■  Invested resources in new businesses (including materials for lithium ion batteries and for sensors, and 
materials related to medical products)

■  Expanded environmentally friendly products (including biomass inks and pressure sensitive adhesives)

■  Promoted expansion to overseas areas (including Turkey, Africa, and China)

SIC-I achievements and issues

Issues

■  Further expedite structural reforms

■  Create pillars that support new products and businesses

■  Take measures to address quick changes in the market structure due to the COVID-19 pandemic

For Achieving Sustainable Growth ̶ SIC27 Long-term 
Corporate Vision and Medium-term Management Plans
In the coming era uncertainty will increase, and the importance of thinking from a long-term perspective will increase.

The Toyo Ink Group established SIC27, our long-term corporate vision, setting 2027 as its target year. We have 
divided this nine-year period into three steps: SIC-I (FY2018 to 2020), SIC-II (FY2021 to 2023) and SIC-III (FY2024 
to 2026). Thus, we will implement PDCA under the three-year medium-term management plans with the goal of 
achieving sustainable growth.

Long-term Corporate Vision “SIC27”

《Scienti�c implementation x Innovative ideas x Chain of activities》

Concept of our activities toward 2027, to achieve sustainable growth

The value provided by the Toyo Ink Group as a whole

What is the value that will we provide to society as a result of the activities of the Scienti�c 
Innovation Chain? The answer is For a Vibrant World.
This represents our contribution towards realizing a world where all consumers, living be-
ings, and the global environment share vibrant lives.

257.7billion JPY
FY2020 
Net sales 12.9 billion JPY

FY2020 
Operating pro�t
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Frequent 
challenges

FY2018 - 2020

SIC-Ⅰ

Accumulating 
new achievements

SIC-Ⅱ

FY2021 - 2023

Building a 
sustainable 

corporate structure

SIC-Ⅲ

FY2024 - 2026

SIC-II ̶ New Medium-term Management Plan (FY2021 - 2023)

Ideal state: A company that contributes to a new era  
through the enrichment of life and culture

1  Improve the pro�tability of businesses
  ● Strategic establishment of very pro�table businesses  

● Realignment, change and withdrawal of low-pro�t businesses

Reform of 
workstyles 

and personnel 
systems

Advancement  
of DX

Transformation 
of the 

governance 
system

Promotion of 
environmental 
management

3  Enhance the value of management resources for sustainable growth 
(change of the corporate structure)

SIC-II basic policy

2  Create more priority areas of development

Priority areas of 
development

● Sustainable Science
● Communication Science
● Life Science

Reinforce the  
R&D structure

Intensive investment 
in growth markets

SIC-II numerical target

Net sales 300 billion JPY
Operating pro�t 22 billion JPY
Operating margin 7% or higher
ROE 7% or more

Towards being a company that 
reaches its 200th anniversary and 
achieves its sustainable growth 

beyond that anniversary.
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The Toyo Ink Group Value Creation Model

The Toyo Ink Group started its SIC-II medium-term management plan in 2021 to reflect global issues and the 
Group’s strengths. This plan was established under our Corporate Policy, a timeless and invariant pillar, with the 
goals of ensuring the sustainable growth of the Group and society and providing the value described in Scienti�c 
Innovation Chain 2027 (SIC27), our long-term corporate vision. We will continue to propose new value using mate-
rials and technologies in the priority areas of development laid out in SIC-II.

Scientific Innovation Chain 2027 (SIC27) ̶           Long-term Corporate Vision
We will contribute to improving the sustainability of consumers,                living beings, and the global environment

SIC-II ̶ New Medium-term Management           Plan
Ideal state: A company that contributes to a new era through the                enrichment of life and culture

〈Basic Policies〉 1.  Improve the profitability 
of businesses

2.  Create more priority 
areas of development

Financial capital

Non-financial capital

・Climate change ・Ubiquitization of renewable energy 
・Marine pollution ・Depletion of resources　 
・Global population growth　 
・Evolution of transportation infrastructure　 
・Medical issues due to the aging of the population　 
・Epidemics of infectious diseases, etc.

Major social issues

Material Issue 1

Provide Value that Exceeds 
Customer Expectations and 
Contribute to Society

Material Issue 2

Co-exist in Harmony with  
the Environment through 
Innovative Technologies

Material Issue 3

Co-exist and Co-prosper with 
the Supply Chain and Ful�ll 
the Trust of Stakeholders

Material issues supporting our growth

Toyo Ink Group’s         strengths
At the Toyo Ink Group, we will               continue to propose new value 

using materials               and technologies. 

•  Relationship of  
trust with customers  
that have been developed 
since our foundation in

1896
•  Number of patents we hold 

that are the foundation of 
our creation of solutions

Japan: 1,892
Overseas: 825

•  Diverse human resources 
working at our business  
locations all over the world

 Number of employees 
(consolidated): 

8,157
•  Manufacturing and  

sales networks in 

24 countries

• Amount of equity capital 

209,705 million 
JPY

•  Cash Flows  
( cash and cash equivalents  
at the end of the period)

73,117 million 
JPY

Materials & 
Technology

High level of technological capabilities 
related to the molecular design and 

synthesis of colorants/polymers, 
as well as compounding, dispersion, 

coating, etc.
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12 of the SDGs that are closely related to 
the Toyo Ink Group’s business activities

Scientific Innovation Chain 2027 (SIC27) ̶           Long-term Corporate Vision
We will contribute to improving the sustainability of consumers,                living beings, and the global environment

SIC-II ̶ New Medium-term Management           Plan
Ideal state: A company that contributes to a new era through the                enrichment of life and culture

3.  Enhance the value of management resources 
for sustainable growth  
(change of the corporate structure)

Results

Material Issue 4

Value Employees and Pursue 
Their Happiness and Job 
Satisfaction

Material Issue 5

Build a Solid Base that 
Underpins Trust

Toyo Ink Group’s         strengths
At the Toyo Ink Group, we will               continue to propose new value 

using materials               and technologies. 

■ Eco-conscious packages
■ EV / New energy

For creating a sustainable society

■ IoT / Sensors
■ 5G / Semiconductor

Contribute to a 5G and IoT society  
with key materials and solutions

■ Medical
■ Digital printings

Enrich people’s lives and improve their health

We will create new value 
in the priority areas of  
development, with the  
goal of realizing a 
sustainable society.

Value Provision & 
Co-creation

Provision and co-creation of new value 
suitable for customer needs, 

which are enabled by integrated 
production covering all stages from 

materials to products
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▎Head Of�ce ：2-1, Kyobashi 2-chome, Chuo-ku, Tokyo 104-8377 
JAPAN

▎Founded ：January 1896

▎Established ：January 15, 1907

▎Representative：Katsumi Kitagawa,  Chairman and Representative 
Director, Group CEO

Satoru Takashima,  President and Representative 
Director, Group COO

Established ：April 1, 2012

Representative：Hideki Okaichi,  
President and 
Representative Director

Capital ：500 million JPY

Number of 
Employees

：523 employees

Business ：Colorants and 
Functional Materials 
Business

Website： https://www.toyo-color.com/en/

Established ：April 1, 2011

Representative：Toshinori Machida, 
President and 
Representative Director

Capital ：500 million JPY

Number of 
Employees

：517 employees

Business ：Polymers and Coatings 
Business

Website： https://www.toyo-chem.com/en/

Established ：April 1, 2011

Representative：Masato Yanagi, 
President and 
Representative Director

Capital ：500 million JPY

Number of 
Employees

：735 employees

Business ：Packaging Materials 
Business
Printing and Information 
Business

Website： https://www.toyoink.jp/en/

Toyo Ink SC Holding Co., Ltd.

Toyocolor Co., Ltd. Toyochem Co., Ltd. Toyo Ink Co., Ltd.

▎Capital ：31,733,496,860 JPY

▎Number of 
Af�liates

：21 in Japan, 49 overseas  
(63 consolidated subsidiaries and 7 equity-method 
af�liates)

▎Number of 
Employees

：420 employees (Non-consolidated),  
8,157 employees (Consolidated)

▎Website ：https://schd.toyoinkgroup.com/en/

Overview of the Toyo Ink Group (As of December 31, 2020)

Net Sales by Business Area (consolidated)
(Unit: million JPY)

Employees by Business Area (consolidated)
(Unit: employees)

Asia

36.6% (94,252)

Japan

53.6% (138,062)

Asia

50.0% (4,078)

Americas

5.2% (13,286)

Europe

4.5% (11,562)

Africa

0.2% (510)

Japan

38.0% (3,101)

Americas

5.1% (418)

Europe and Africa

6.9% (560)

FY2020 
Net sales

257,675
million JPY

Number of  
Employees

8,157
employees
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Colorants and  
Functional Materials Business
The Toyo Ink Group is a leading company of colorants, and the synthetic technologies 
for organic pigments are one of the areas we have been developing since our foun-
dation. In addition, the nano-level dispersal technology that we have cultivated in 
the manufacturing of inks and coatings is applied far beyond the purpose of coloring 
objects. It is also used in �at panel display (FPD) color �lters, automotive lithium ion 
batteries, and other products.

〈Core operating company〉 Toyocolor Co., Ltd.

〈Main products〉 General purpose pigments, functional pigments, pigment disper-
sions, resist materials for LCD / imaging sensor, colorants for plastics, coating materials 
for data recording, functional dispersions, inkjet inks*, etc.

Polymers and Coatings Business
We use resins (polymers), one of the core materials developed by the Group, to create an 
array of products that respond to the needs of the times. A large number of functional 
products that we have developed, leveraging our synthetic and coating technologies, are 
applied in �elds that are essential for daily life, such as the medical and health care �eld, 
as well as the �elds of automobiles, electronics, and energy including solar cells.

〈Core operating company〉 Toyochem Co., Ltd.

〈Main products〉 Adhesives, PSA (pressure sensitive adhesives), laminating adhesives, 
hot-melt adhesives, coating materials, can coatings, hard coating materials, medical prod-
ucts, resins, natural extracts, etc.

Packaging Materials Business
We provide a diverse array of highly functional products for manufacturing processes 
of packaging materials, which are essential for our lives. In the �eld of food packaging, 
where security and safety are required, we are expanding the replacement of inks with 
water-based and non-solvent ones. We are also proactively developing biomass products 
ahead of others in the industry, with the goal of breaking free from dependence on pet-
rochemicals and establishing a sustainable society.

〈Core operating company〉 Toyo Ink Co., Ltd.

〈Main products〉 Gravure inks, �exographic inks, solvents for gravure printing, gravure 
printing systems and prepress, etc.

Printing and Information Business
The Toyo Ink Group has been engaged in this business since its very beginning. It has 
remained one of our mainstay businesses. Taking advantage of our strengths in integrat-
ed production, from raw materials such as pigments and resins down to endproducts, 
we develop a diverse array of products, including environmentally friendly products and 
highly functional UV curing inks. We also provide solutions, including support for the 
standardization of customers’ printing processes.

〈Core operating company〉 Toyo Ink Co., Ltd.

〈Main products〉 Offset inks (web, sheet-fed), newspaper inks, metal decorative inks, 
UV curing inks, screen inks, (inkjet inks*,) printing materials and machinery, etc.

Business Segments
The business activities of the Toyo Ink Group are divided into four segments, the Colorants and Functional Materials 
Business, the Polymers and Coatings Business, the Packaging Materials Business, and the Printing and Information 
Business. Group companies work within these businesses with the three core operating companies, Toyocolor Co., 
Ltd., Toyochem Co., Ltd., and Toyo Ink Co., Ltd. playing central roles.

61,642 
million JPY

23.5%

62,328 
million JPY

23.8%

66,589 
million JPY

25.4%

65,595 
million JPY

25.0%

Net sales

Net sales

Net sales

Net sales

Operating profit

Operating profit

Operating profit

Operating profit

2,610 
million JPY

20.2%

5,937 
million JPY 

46.0%

3,885 
million JPY

30.1%

247 
million JPY

1.9%

FY2020

FY2020

FY2020

FY2020

* Intersegment transactions and Company-wide expenses have not been deducted from the figures for each business segment above.
*  Segment changes: Effective January 2021, inkjet inks are classified as products of the Colorants and Functional Materials Business instead of the Printing and 

Information Business.
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Toyo Ink Group Sustainability

Toyo Ink Group’s Philosophy

 Providing value through products and services
We will endeavor to provide the utmost con�dence and satisfaction to 
customers and other consumers by creating new value in the market, 
improving the quality of life, and providing products and services that 
contribute to the development of culture and help improve the global 
environment.

 Sincerity in business activities
We will endeavor to conduct business activities sincerely, fairly, and ap-
propriately at every stage, from the procurement of raw materials to the 
sales of products. We will make healthy pro�ts through our business 
activities and return these pro�ts to our shareholders and other stake-
holders.

 Active communication and disclosure of information
We will promote wide-ranging communication with society and disclose 
management information actively and honestly.

 Social action program
In order to encourage lifestyles with social value, as a good corporate 
citizen striving for harmonious coexistence with the community, we will 
contribute to society through our primary business activities and also 
implement a program of social action.

 Global environmental protection
We will make efforts at every stage of our business activities to reduce 
the burden on the environment. We will address global environmental 
problems as our major challenge and actively work for global environ-
mental protection.

 Creating a comfortable and self-realizing working environment
We will respect each employee’s character and identity and create a 
safe and rewarding working environment so that each employee can 
exercise his or her abilities and initiative. We will create labor environ-
ments, whether in Japan or overseas, that are free from discrimination, 
and we will never permit child labor, forced labor, or any other activity 
that violates human rights.

 Ensuring compliance
We will ensure compliance with laws and regulations in Japan and 
overseas as well as with international treaties and regional social norms, 
and we will make rational, conscientious, and ethical decisions and act 
accordingly.

 Ideal corporate governance
We will establish a group management system that can manage risks 
appropriately and respond actively and �exibly to changes in the busi-
ness environment. We will strive to establish a management system that 
enables us to achieve our ideal ― to be viewed by society as a good 
and desirable company.

(Established April 2005)

Since its establishment, the Toyo Ink Group has sought to create new lifestyles together with customers, employees, and everyone who supports 
society through our products and services as a manufacturing company. We have always given top priority to gaining trust and con�dence.
We now feel the need to rediscover our identity as a corporate group built around chemical manufacturing that exerts a very signi�cant impact 
on society. Based on this understanding, we strive to establish and sustain good relationships with all stakeholders more than ever before. We 
believe that producing, enhancing, and providing our tangible and intangible value by analyzing and evaluating our business activities once 
again and practicing well-balanced management from the perspectives of people, society, the economy and the environment is an important 
task in ful�lling our social responsibilities.
The Toyo Ink Group will continue to engage in free and fair business activities and will strive for management that will pave the way for sustain-
able growth into the future.

(Established April 2005, Revised January 2018)

Corporate Philosophy People-oriented management

Corporate Policy We, the Toyo Ink Group, endeavor to be a company that contributes 
to the enrichment of life and culture throughout the world.

◦Contribute to the af�uence and culture of people worldwide.
◦Create lifestyle value for the new age.
◦Provide advanced technology and quality products and services.

Guiding Principles ◦ Provide knowledge that enhances customer trust and satisfaction. 
CS (Customer Satisfaction)

◦�Respect the realization of all employees’ ambitions. 
ES (Employee Satisfaction)

◦�Act as a responsible corporate citizen in harmony with society and the environment. 
SS (Society Satisfaction)

◦�Respect shareholders’ rights, improve shareholder value and enhance market valuation. 
ShS (Shareholder Satisfaction)

(Established April 1993, Revised April 2014)

CSR Charter

CSR Action Guidelines
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Basic Approach and CSR Promotion System

Basic Approach

The Toyo Ink Group’s philosophical system is a fundamental 

part of its management. At the top of the system is the Cor-

porate Philosophy, which is followed by the Corporate Policy 

and the Guiding Principles. They serve as the norms for the 

corporate activities practiced by every single employee. The 

philosophical system is a timeless and invariant pillar for the 

Toyo Ink Group. Alongside this, the CSR value system includes 

the CSR Charter at the top and the charter links to the CSR 

Action Guidelines, the Code of Business Ethics and the other 

action policies, goals and measures. 

The Toyo Ink Group will refer to its philosophy and CSR val-

ue system as standards for its stance and actions. Their goals 

are to resolve social issues and to realize a sustainable society 

through business operations.

CSR Promotion System

In April 2005, the Toyo Ink Group established the CSR Char-

ter and CSR Action Guidelines, which embody its Corporate 

Policy and Guiding Principles from the viewpoint of CSR, to 

clearly define existing social activities of Group companies 

as Group-wide CSR activities. At the same time, the Group 

organized the CSR Committee (currently the CSR Generaliza-

tion Committee) under the direct control of the management 

as a system for promoting and supporting Group companies’ 
CSR initiatives in a Group-wide manner.

The Compliance Committee, Risk Management Com-

mittee and Environment and Safety Committee, which are 

under the CSR Generalization Committee, and the CSR 

Promotion Coordination Meeting, which consists mainly of 

administrative departments of Group companies in Japan, 

play a leading role in promoting activities in line with the ma-

terial issues on CSR. The above three committees under the 

CSR Generalization Committee support CSR activities of the 

overall Toyo Ink Group, including overseas Group companies, 

from their respective points of view, in an effort to promote 

CSR activities globally.

Each September, the CSR Conference is held as a Group-

wide meeting, where progress on the Group’s CSR activities 

is reported and policies on CSR activities are shared.

We report our initiatives to the Group Management Com-

mittee, and important initiatives require the approval of the 

committee.
CSR Promotion System (FY2021)

President, Representative Director, Group COO

Group-wide Meeting (CSR Conference)
Reporting the progress made in CSR activities, and sharing activity 
strategies (including material issues and KPIs)

・ Formulating plans based on the CSR Action Policies and material issues (reporting them to management)
・ Promoting, evaluating, and following up CSR activities

CSR Generalization Committee

CSR Promotion Group, General Affairs Department
Dedicated CSR unit (secretariat)
Planning and promotion of Group-wide CSR activities, and dissemination of related 
information inside and outside the Group

Chairman of the CSR Generalization Committee /  
Operating Officer in Charge of CSR

CSR Promotion Coordination Meeting
Con�rming the implementation of CSR activities within the Group as a whole, and verifying the status of major risk items
Revising CSR Action Policies (including material issues and KPIs), and evaluating new KPIs

Compliance Committee
Promoting compliance with laws related to management and establishing corporate ethics

Risk Management Committee
Preventing occurrence of risks and promoting measures for alleviating damages from risks

Environment and Safety Committee
Promotion of Group-wide environment and safety management system
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Realization of sustainable society

Solving social issues 
through businesses

Toyo Ink Group’s philosophy

CSR Charter / CSR Action Guidelines

Various policies and guidelines



Toyo Ink Group Sustainability

Material Issues (Materiality) for the Toyo Ink Group

▎Process of Formulating the Material Issues

At the Toyo Ink Group, we believe that formulation of material issues for CSR, which are aimed at improving both the 
Group’s corporate value and sustainability of society, is necessary for achieving the SIC27 long-term corporate vision and 
“Sustainable Growth” into the future. Therefore, we began tasks for formulating the material issues for CSR of the Toyo 
Ink Group in FY2016, completed them in FY2017, and are currently proceeding with various initiatives in line with them.

Future 
initiatives 
and issues

Identifying issues (2016-)STEP1
By considering international guidelines and material issues at chemical manufacturers, among others, we identi�ed aspects in 
which the Toyo Ink Group is believed to signi�cantly impact the economy, society, and the environment, as well as candidate ma-
terial issues that we must address.

Prioritizing the issues from stakeholders’ perspective (2017-)STEP3
We narrowed down the material issues further through communications with inside and outside the Group, including dialogues 
with external experts and in-house workshops.

Prioritizing material issuesSTEP2
Based on the candidate material issues identi�ed, the CSR Promotion Committee mapped the issues, with coordinate axes of 
materiality for stakeholders and materiality for the Toyo Ink Group. Thus, the Committee narrowed the candidate issues down to 
high-priority ones.

Formulating the material issuesSTEP4
We organized the material issues that were narrowed down, ideal states, boundaries (extent of their impact), and other points, 
thereby clarifying the �ve material issues, position of each, and relationships between them. Following this, we determined the Toyo 
Ink Group’s material CSR issues with the approval of the CSR Generalization Committee and the Group Management Committee.

・Instilling the issues further in the Group
・ Review of activities during the three-year period of each medium-term management plan and of KPIs and targets 

in view of the circumstances of society
・Review and adjustment of materiality

◦Result of Mapping of Identified Material Issues
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Materiality for the Toyo Ink Group (Signi�cance of the organization’s economic, environmental, and social impact)

High

High

● Improving the level of the 
quality assurance system

● Increasing the percentage of 
employees with disabilities

●Improving employees’ health

●Active participation of female and senior employees

● Contributing to solving 
issues faced by local 
communities

●Initiatives for biodiversity and recovery of eco-system

● Enhancing activities for 
communicating with local 
communities

● Respecting human rights and providing human rights 
education globally

● Developing and spreading 
environmentally friendly products

● Promotion of environmental 
education

● Handling and solving complaints 
related to human rights

●Promoting work-life balance

● Human right assessment of suppliers and prevention 
of their involvement in human right abuse

●Promoting zero emission

● Countermeasures against soil  
and groundwater contamination

● Respecting the diversity of 
human resources

●Sharing the corporate policy and CSR value system

●Promoting risk management and disaster response

●Ensuring unity of the Group

● Ensuring the independence of outside directors

●Promoting dialogues with stakeholders

● Enhancing support for childcare and 
nursing care

●Reducing the environmental impact of distribution

● Enhancing the compliance system and consultation 
services

●Promoting compliance education

●Fair marketing communications

●Evaluating suppliers’ labor practices

●Contributing to eradicating poverty and hunger

●Support for color management and universal design

●Contribution to local education and culture

●Handling and solving complaints related to labor practices

●Protecting consumer data and privacy

●Increasing the eco-conscious ef�ciency index

●Provision of safe, secure products

●Appropriate information disclosure

●True globalization
●Innovations with Life Science

●Innovations with Sustainability Science

●Innovations with Communication Science

● Enhancing global human resource development 
and training programs

●Promoting the spread of rice inks

●Promoting CSR procurement

● Responding to overseas 
environmental regulations

● Promoting measures for mitigating 
climate change

●Promotion of BCM

● Improving customer satisfaction

● Promoting safety and disaster 
prevention activities

●Prevention of corruption

● Promoting occupational 
safety and health ●Local utilization of unused resources

● Strengthening cooperation in the value chain

●Promoting chemical substances control

●Remedies for discrimination and inequality

●Improving the safety and health of customers
●Abolishing forced labor and child labor ● Promoting local production and local consumption in 

overseas markets
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Material Issues, Ideal States, and Actions

Material issues Ideal state Boundary Relevant SDGs goals Actions

Material Issue 1
Provide Value that 
Exceeds Customer 
Expectations and 

Contribute to Society

➡P.21-

We provide value that contributes 
to innovations and the solution of 
issues in society, through creative 
products and services that exceed 
customers’ expectations.
Through these activit ies, we 
win the trust of a wide range of 
stakeholders and contribute to 
developing a sustainable society.

Customers 
and Society

1. Create the enrichment of life and 
culture based on the three strategic 
orientations of Life, Communication 
and Sustainability

2. Build customer trust through safe 
products and services

3. Assure highest quality

4. Achieve a high level of customer 
satisfaction

Material Issue 2
Co-exist in Harmony 

with the Environment 
through Innovative 

Technologies

➡P.27-

With innovative environmental 
technologies, we have become 
a leading company in society in 
the aspects of both products and 
services.
In addition, we contribute greatly 
to harmonizing society with the 
environment and improving the 
sustainability of society through 
initiatives we take in overall 
business, from the upstream to 
the downstream.

Environment

5. Development and dissemination of 
innovative technologies, products,  
and services that reduce  
environmental impact

6. Efforts to solve and respond to the 
problem of climate change

7. Appropriate management of  
chemical substances

8. Steady promotion of environmental 
management

Material Issue 3

Co-exist and Co-prosper 
with the Supply Chain 
and Fulfill the Trust of 

Stakeholders

➡P.45-

We have built a �rm relationship 
of trust with the supply chain 
toward co-existence and co-
prosperity, by respecting the 
supply chain on an equal footing 
and stimulating each other.
Based on this relationship, we 
continue to take on further 
cha l lenges  th rough mutua l 
cooperation with the supply chain.

Supply chain

9. Co-existence and co-prosperity in the 
supply chain through collaboration

10. Respect for the human rights of all 
stakeholders

Material Issue 4

Value Employees and 
Pursue Their Happiness 

and Job Satisfaction

➡P.49-

We have established a corporate 
climate where the personality of 
each employee and their diversity 
are respected and employees 
pursue job satisfaction and self-
actualization.
In addition, our open, family-like 
workplace environment serves as 
the base for creating innovations 
at home and abroad.

Employees

11. Thorough occupational safety and 
health, and promote health and 
productivity management, which  
are closely linked to employee 
satisfaction

12. Foster diversity to invigorate the 
organization

13. Cultivate human resources that have 
global perspectives and abilities

Material Issue 5

Build a Solid Base that 
Underpins Trust

➡P.55-

We have establ ished a sol id 
base that underpins the trust of 
stakeholders through compliance, 
communicat ions,  and other 
practices.
In addition, this base serves as  
a secure foundation for the 
Group to survive until its 200th 
anniversary while maintaining its 
traditions.

All 
stakeholders  

indirectly

14. Ensure compliance

15. Eliminate corruption

16. Promote effective risk management 
and disaster preparedness

17. Implement timely, appropriate and 
proactive information disclosure, 
and strengthen stakeholder 
communication

18. Contribute to local community 
development through our business 
activities

19. Contribute to the resolution of 
problems affecting local communities



Toyo Ink Group Sustainability

The Toyo Ink Group de�ned its material CSR issues through dialogue with stakeholders. In FY2018, we linked our CSR activities 
to the SIC-I medium-term management plan for FY2018-2020. We have since carried out activities with a focus on material 
issues. For FY2020, we reviewed our activities in the �nal �scal year under SIC-I and set new targets to carry out initiatives under 
the new SIC-II medium-term management plan.

Material issues Relevant SDGs 
goals KPI Targets during SIC-I (FY2018 - 2020) Achievements in FY2020 Score Targets during SIC-II (FY2021 - 2023)

Material Issue 1

Provide Value that 
Exceeds Customer 
Expectations and 

Contribute to Society

・ Creation of new products and services aimed at 
value creation
・ Operation of quality management system in 

accordance with ISO 9001:2015
・Holding of private shows

・ Expansion of new products (Colorants and 
Functional Materials: 5 billion JPY, Polymers and 
Coatings: 4 billion JPY, Packaging Materials and 
Printing and Information: 14 billion JPY)
・ Rate of establishment of quality management 

system: 100%
・Continuing to hold private shows

・ Created new products and services to create value (biodegradable 
pressure sensitive adhesives, highly biomass pressure sensitive 
adhesives, antiviral functional hard coatings, UV curing antibacterial 
varnishes, black color masterbatch compatible with plastic recycling, 
etc.) 
・ Hosted the “Co-Creation Forum,” an online private show, where we 

introduced approx. 50 new products, technologies, and solutions 
(474 online visitors.)
・ Rate of establishment of quality management system: 100% in 

Japan and 98.3% overseas

B

・ Creation of products, services and technologies that contribute 
to provision value to society
・ Initiatives to improve quality: Operation of the Quality Global 

Standard at all production bases around the world

Material Issue 2

Co-exist in Harmony 
with the Environment 

through Innovative 
Technologies

・ Ratio of sales of environmentally friendly products 
to net product sales
・ Eco-conscious ef�ciency index
・ CO2 emissions  

(from all business establishments in Japan)
・ Speci�c energy consumption  

(overseas business establishments with ISO 14001 
certi�cation)
・ Rate of acquisition of ISO 14001 certi�cation

・ Sales ratio of environmentally friendly products: 
62%  
(up 3 percentage points from the FY2017 level)
・ Eco-conscious ef�ciency index: 9.2  

(up 0.5 points from the FY2017 level)
・ CO2 emissions (Japan): 88,000t  

(down 4% from the FY2017 level)
・ Speci�c energy consumption (overseas): 154L/t 

(down 6% from the FY2017 level)
・ Rate of acquisition of ISO 14001 certi�cation at 

overseas production bases: 80%  
(up 5 percentage points from the FY2017 level)

・ Sales ratio of environmentally friendly products: 66.0%  
(up 3.4 percentage points year on year)
・ Eco-conscious ef�ciency index: 9.4 (up 0.2 points year on year)
・ CO2 emissions (Japan): 76,843t (down 7.1% year on year)
・ Speci�c energy consumption (overseas): 170.2L/t  

(down 0.4% year on year)
・ Rate of acquisition of ISO 14001 certi�cation at overseas production 

bases: 77.5% (up 2.5 points year on year)
・ New acquisition of ISO 14001 certi�cation at an overseas production 

base: Toyo Ink Vietnam Co., Ltd.
・ Expressed support for the TCFD

A

・ Reduction of CO2 emissions (Japan): 67,500t  
(down 12% from the FY2020 level)
・ Improvement of speci�c energy consumption (overseas): 165.0L/t 

(down 3% from the FY2020 level)
・ Reduction of chemical emissions (Japan): 62.2t  

(down10% from the FY2020 level)
・ Reduction of amount of waste treated off-site (Japan): 10,500t 

(down 19% from the FY2020 level)
・ Increasing of sales ratio of environmentally friendly products: 

70.0% (up 4.0 percentage points from the FY2020 level)
・ Conservation of forest and aquatic ecosystems: Tree-planting, 

ecological surveys, strengthening of water intake / drainage 
management at production bases with high water risks, etc.

Material Issue 3

Co-exist and Co-
prosper with the 
Supply Chain and 
Fulfill the Trust of 

Stakeholders

・ Rate of implementation of supplier assessment 
based on the Standard for Selecting Suppliers
・ Rate of penetration of the Procurement Principles 

among overseas af�liates
・ Percentage of employees who receive human rights 

education during overseas assignment training

・ Implementation rate of assessment based on the 
Criteria for Selecting Suppliers for major suppliers 
in Japan: 100%
・ Promoting the penetration of the Procurement 

Principles among overseas af�liates
・ Attendance rate of human rights education during 

overseas assignment training: 100%

・ Implementation rate of assessments based on the Criteria for 
Selecting Suppliers for major suppliers in Japan: 100%
・ Implementation rate of surveys about con�ict minerals (3TG) and 

cobalt for major suppliers in Japan: 100%
・ Penetration rate of the Procurement Principles among overseas 

af�liates: 100%
・ Number of employees who took human rights education during 

overseas assignment training: 14 employees  
(100% of all trainees)
・ Running the Global HR Community Website  

(Japanese and English)
・ Revision to the Global Human Resources Policy

B

・ Implementation of major supplier assessments based on 
the Criteria for Selecting Suppliers: Continuation of 100% 
implementation rate
・ Conducting a sustainability surveys for major suppliers: 

Implementation rate 100%
・ Promoting ef�ciency and sustainability improvements through 

collaboration in logistics
・ Thorough human rights education during overseas assignment 

training: Continuation of 100% attendance rate

Material Issue 4

Value Employees and 
Pursue Their 

Happiness and Job 
Satisfaction

・ Being selected as a Certi�ed Health and 
Productivity Management Organization (White 
500) and acquisition of Eruboshi certi�cation for 
the active participation of women
・Number of serious accidents that have occurred
・ Promotion of employment of diverse human 

resources (employment of women, people with 
disabilities, and non-Japanese people)
・ Rate of provision of training by the Toyo Ink 

Academy

・ Continuing to be selected as White 500 company 
the Certi�ed Health and Productivity Management 
Organization, and acquire Eruboshi certi�cation the 
corporate promoting women’s advancement
・ Zero serious accidents
・ Rate of hiring female graduates in Japan: 30%
・ Total number of employees who participated in 

the trainings of the Toyo Ink Academy: 1,500 
employees

・ Continued to be selected as a White 500 company and acquired 
Eruboshi certi�cation
・ Zero serious accidents
・ Frequency of lost-workday injuries in Japan: 0.289, lost-workday-

injury severity rate in Japan: 0.006, rate of occurrence of accidents 
in Japan: 2.2
・ Rate of hiring female graduates in Japan: 32%
・ Total number of employees who participated in the training of the 

Toyo Ink Academy: 2,542 employees

B

・ Continuing to be selected as White 500 company by promoting 
health and productivity management
・ Continuing acquirement Eruboshi certi�cation by promoting 

women’s employment and active participation: Continuing 30% 
female recruitment ratio in Japan, and female manager ratio in 
Japan to be 8%
・ Continuing acquirement Kurumin certi�cation promoting 

childcare and nursing care support: Continuing 80% childcare 
leave acquisition (10 days or more) rate for male employees in 
Japan
・ Zero serious accidents / disasters and continuing reduction of 

lost-workday-injury

Material Issue 5

Build a Solid Base 
that Underpins Trust

・ Holding of compliance meetings in each site and 
number of participants
・ Number of participants in seminars on bribery 

prevention in Japan
・ Number of seminars on bribery prevention that 

are held at overseas af�liates
・ Rate of implementation of risk assessment in 

Japan and overseas
・ Rate of creation of disaster response manual at 

business locations in Japan
・ Number of activities for communicating with local 

communities
・ Number of educational and cultural activities in 

local communities

・ Zero serious compliance violations
・ Increasing the number of participants in compliance 

meetings in each site
・ Increasing the number of participants in various 

seminars  
(Anti-monopoly Act, Subcontract Act, and bribery 
prevention, etc.)
・ Implementation of various seminars at overseas 

af�liates
・ Implementation rate of risk assessment: 100%
・ Formulation rate of disaster response manual at 

each business location in Japan: 100%
・ Continuing and expanding activities for 

communication with local communities
・ Continuing and expanding educational / cultural 

activities in local communities

・ Zero serious compliance violations
・ Held compliance meetings in each site  

(participants: 3,474 in the �rst half, 3,785 in the Improvement Month)
・ Revised the Collection of Model Cases of Compliance and 

distributed them to all employees
・ Held various compliance seminars  

(Antimonopoly Act: 11 seminars with a total of 470 participants, 
Subcontract Act: 16 seminars with a total of 273 participants)
・ Held compliance meetings in each site using the Code of Business 

Ethics and its explanatory materials which are translated into local 
languages
・ Appropriate response to natural disasters  

(earthquakes, �oods caused by typhoon, etc.)
・ Response to the COVID-19 pandemic  

(formulation of guidelines, etc.)
・ Implementation of risk assessment  

(at a rate of 100% in Japan and 97% overseas)
・ Formulation of disaster response manual at each business location 

in Japan (formulation rate: 82%)
・ Continued implementation of risk communication activities 

(Kawagoe Factory of Toyochem Co., Ltd. in February 2020)
・ Continued acceptance of work experience programs for local junior 

high school students  
(Saitama Plant of Toyo-Morton, Ltd. in February 2020)

B

・ Zero serious compliance violations
・ Comprehensive implementation and content enhancement of 

compliance meetings in each site
・ Formulation of the Compliance Programs tailored to local 

circumstances of each site of the Group, and continuing 
implementation of education (Anti-monopoly Act, Subcontract 
Act, bribery prevention, privacy protection regulations, etc.)
・ Promoting activities for communication with local communities
・ Promoting educational / cultural activities in local communities
・ Promoting social contribution activities: Volunteer activities or 

their support, disaster countermeasure support, etc.

Material Issues and Progress of CSR Activities
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We achieved steady results in our efforts to address the individual material issues. For Material Issue 1, we launched new 
products and services such as biodegradable adhesives, adhesives with a high biomass content and hard coating agents with 
antiviral functions to provide value. Concerning Material Issue 2, we surpassed the CO2 emission reduction target as we did 
in the preceding year. And to address Material Issue 4, we conducted health and productivity management activities. We will 
continue to operate the PDCA cycle to push ahead with group-wide efforts.

Material issues Relevant SDGs 
goals KPI Targets during SIC-I (FY2018 - 2020) Achievements in FY2020 Score Targets during SIC-II (FY2021 - 2023)

Material Issue 1

Provide Value that 
Exceeds Customer 
Expectations and 

Contribute to Society

・ Creation of new products and services aimed at 
value creation
・ Operation of quality management system in 

accordance with ISO 9001:2015
・Holding of private shows

・ Expansion of new products (Colorants and 
Functional Materials: 5 billion JPY, Polymers and 
Coatings: 4 billion JPY, Packaging Materials and 
Printing and Information: 14 billion JPY)
・ Rate of establishment of quality management 

system: 100%
・Continuing to hold private shows

・ Created new products and services to create value (biodegradable 
pressure sensitive adhesives, highly biomass pressure sensitive 
adhesives, antiviral functional hard coatings, UV curing antibacterial 
varnishes, black color masterbatch compatible with plastic recycling, 
etc.) 
・ Hosted the “Co-Creation Forum,” an online private show, where we 

introduced approx. 50 new products, technologies, and solutions 
(474 online visitors.)
・ Rate of establishment of quality management system: 100% in 

Japan and 98.3% overseas

B

・ Creation of products, services and technologies that contribute 
to provision value to society
・ Initiatives to improve quality: Operation of the Quality Global 

Standard at all production bases around the world

Material Issue 2

Co-exist in Harmony 
with the Environment 

through Innovative 
Technologies

・ Ratio of sales of environmentally friendly products 
to net product sales
・ Eco-conscious ef�ciency index
・ CO2 emissions  

(from all business establishments in Japan)
・ Speci�c energy consumption  

(overseas business establishments with ISO 14001 
certi�cation)
・ Rate of acquisition of ISO 14001 certi�cation

・ Sales ratio of environmentally friendly products: 
62%  
(up 3 percentage points from the FY2017 level)
・ Eco-conscious ef�ciency index: 9.2  

(up 0.5 points from the FY2017 level)
・ CO2 emissions (Japan): 88,000t  

(down 4% from the FY2017 level)
・ Speci�c energy consumption (overseas): 154L/t 

(down 6% from the FY2017 level)
・ Rate of acquisition of ISO 14001 certi�cation at 

overseas production bases: 80%  
(up 5 percentage points from the FY2017 level)

・ Sales ratio of environmentally friendly products: 66.0%  
(up 3.4 percentage points year on year)
・ Eco-conscious ef�ciency index: 9.4 (up 0.2 points year on year)
・ CO2 emissions (Japan): 76,843t (down 7.1% year on year)
・ Speci�c energy consumption (overseas): 170.2L/t  

(down 0.4% year on year)
・ Rate of acquisition of ISO 14001 certi�cation at overseas production 

bases: 77.5% (up 2.5 points year on year)
・ New acquisition of ISO 14001 certi�cation at an overseas production 

base: Toyo Ink Vietnam Co., Ltd.
・ Expressed support for the TCFD

A

・ Reduction of CO2 emissions (Japan): 67,500t  
(down 12% from the FY2020 level)
・ Improvement of speci�c energy consumption (overseas): 165.0L/t 

(down 3% from the FY2020 level)
・ Reduction of chemical emissions (Japan): 62.2t  

(down10% from the FY2020 level)
・ Reduction of amount of waste treated off-site (Japan): 10,500t 

(down 19% from the FY2020 level)
・ Increasing of sales ratio of environmentally friendly products: 

70.0% (up 4.0 percentage points from the FY2020 level)
・ Conservation of forest and aquatic ecosystems: Tree-planting, 

ecological surveys, strengthening of water intake / drainage 
management at production bases with high water risks, etc.

Material Issue 3

Co-exist and Co-
prosper with the 
Supply Chain and 
Fulfill the Trust of 

Stakeholders

・ Rate of implementation of supplier assessment 
based on the Standard for Selecting Suppliers
・ Rate of penetration of the Procurement Principles 

among overseas af�liates
・ Percentage of employees who receive human rights 

education during overseas assignment training

・ Implementation rate of assessment based on the 
Criteria for Selecting Suppliers for major suppliers 
in Japan: 100%
・ Promoting the penetration of the Procurement 

Principles among overseas af�liates
・ Attendance rate of human rights education during 

overseas assignment training: 100%

・ Implementation rate of assessments based on the Criteria for 
Selecting Suppliers for major suppliers in Japan: 100%
・ Implementation rate of surveys about con�ict minerals (3TG) and 

cobalt for major suppliers in Japan: 100%
・ Penetration rate of the Procurement Principles among overseas 

af�liates: 100%
・ Number of employees who took human rights education during 

overseas assignment training: 14 employees  
(100% of all trainees)
・ Running the Global HR Community Website  

(Japanese and English)
・ Revision to the Global Human Resources Policy

B

・ Implementation of major supplier assessments based on 
the Criteria for Selecting Suppliers: Continuation of 100% 
implementation rate
・ Conducting a sustainability surveys for major suppliers: 

Implementation rate 100%
・ Promoting ef�ciency and sustainability improvements through 

collaboration in logistics
・ Thorough human rights education during overseas assignment 

training: Continuation of 100% attendance rate

Material Issue 4

Value Employees and 
Pursue Their 

Happiness and Job 
Satisfaction

・ Being selected as a Certi�ed Health and 
Productivity Management Organization (White 
500) and acquisition of Eruboshi certi�cation for 
the active participation of women
・Number of serious accidents that have occurred
・ Promotion of employment of diverse human 

resources (employment of women, people with 
disabilities, and non-Japanese people)
・ Rate of provision of training by the Toyo Ink 

Academy

・ Continuing to be selected as White 500 company 
the Certi�ed Health and Productivity Management 
Organization, and acquire Eruboshi certi�cation the 
corporate promoting women’s advancement
・ Zero serious accidents
・ Rate of hiring female graduates in Japan: 30%
・ Total number of employees who participated in 

the trainings of the Toyo Ink Academy: 1,500 
employees

・ Continued to be selected as a White 500 company and acquired 
Eruboshi certi�cation
・ Zero serious accidents
・ Frequency of lost-workday injuries in Japan: 0.289, lost-workday-

injury severity rate in Japan: 0.006, rate of occurrence of accidents 
in Japan: 2.2
・ Rate of hiring female graduates in Japan: 32%
・ Total number of employees who participated in the training of the 

Toyo Ink Academy: 2,542 employees

B

・ Continuing to be selected as White 500 company by promoting 
health and productivity management
・ Continuing acquirement Eruboshi certi�cation by promoting 

women’s employment and active participation: Continuing 30% 
female recruitment ratio in Japan, and female manager ratio in 
Japan to be 8%
・ Continuing acquirement Kurumin certi�cation promoting 

childcare and nursing care support: Continuing 80% childcare 
leave acquisition (10 days or more) rate for male employees in 
Japan
・ Zero serious accidents / disasters and continuing reduction of 

lost-workday-injury

Material Issue 5

Build a Solid Base 
that Underpins Trust

・ Holding of compliance meetings in each site and 
number of participants
・ Number of participants in seminars on bribery 

prevention in Japan
・ Number of seminars on bribery prevention that 

are held at overseas af�liates
・ Rate of implementation of risk assessment in 

Japan and overseas
・ Rate of creation of disaster response manual at 

business locations in Japan
・ Number of activities for communicating with local 

communities
・ Number of educational and cultural activities in 

local communities

・ Zero serious compliance violations
・ Increasing the number of participants in compliance 

meetings in each site
・ Increasing the number of participants in various 

seminars  
(Anti-monopoly Act, Subcontract Act, and bribery 
prevention, etc.)
・ Implementation of various seminars at overseas 

af�liates
・ Implementation rate of risk assessment: 100%
・ Formulation rate of disaster response manual at 

each business location in Japan: 100%
・ Continuing and expanding activities for 

communication with local communities
・ Continuing and expanding educational / cultural 

activities in local communities

・ Zero serious compliance violations
・ Held compliance meetings in each site  

(participants: 3,474 in the �rst half, 3,785 in the Improvement Month)
・ Revised the Collection of Model Cases of Compliance and 

distributed them to all employees
・ Held various compliance seminars  

(Antimonopoly Act: 11 seminars with a total of 470 participants, 
Subcontract Act: 16 seminars with a total of 273 participants)
・ Held compliance meetings in each site using the Code of Business 

Ethics and its explanatory materials which are translated into local 
languages
・ Appropriate response to natural disasters  

(earthquakes, �oods caused by typhoon, etc.)
・ Response to the COVID-19 pandemic  

(formulation of guidelines, etc.)
・ Implementation of risk assessment  

(at a rate of 100% in Japan and 97% overseas)
・ Formulation of disaster response manual at each business location 

in Japan (formulation rate: 82%)
・ Continued implementation of risk communication activities 

(Kawagoe Factory of Toyochem Co., Ltd. in February 2020)
・ Continued acceptance of work experience programs for local junior 

high school students  
(Saitama Plant of Toyo-Morton, Ltd. in February 2020)

B

・ Zero serious compliance violations
・ Comprehensive implementation and content enhancement of 

compliance meetings in each site
・ Formulation of the Compliance Programs tailored to local 

circumstances of each site of the Group, and continuing 
implementation of education (Anti-monopoly Act, Subcontract 
Act, bribery prevention, privacy protection regulations, etc.)
・ Promoting activities for communication with local communities
・ Promoting educational / cultural activities in local communities
・ Promoting social contribution activities: Volunteer activities or 

their support, disaster countermeasure support, etc.

Score  A: Progress beyond plan, B: Progress as planned, C: More efforts required
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Toyo Ink Group Sustainability

Toyo Ink Group’s CSR and SDGs

Toyo Ink Group’s five material issues for 
CSR and relevant SDGs

The Sustainable Development Goals (SDGs) are international 

goals for the period from 2016 to 2030. They are described 

in the Agenda 2030 for Sustainable Development that was 

adopted at the UN Sustainable Development Summit in 

September 2015. They are the shared goals of everyone on 

earth, including not only governments but also businesses 

and civil society. SDGs are a set of 17 goals and 169 targets 

for achieving a sustainable world. They are aimed at realizing 

a world in which “No one will be left behind.”
Based on SDGs and targets, the Toyo Ink Group has asso-

ciated 12 of the SDGs that are closely related to its business 

activities with material issues for CSR and clari�ed how the 

Group will contribute to achieving the goals and targets.

Achievement of Sustainable Growth

Sustainability

4
Value 

Employees and 
Pursue Their 

Happiness and 
Job Satisfaction

5　Build a Solid Base that Underpins Trust

Growth

2
Co-exist in 

Harmony with 
the Environ-

ment through 
Innovative Tech-

nologies

1
Provide Value 
that Exceeds 

Customer 
Expectations 

and Contribute 
to Society

Five Material Issues for CSR and Sustainable 
Growth*

*  Sustainable growth: The concept of the Toyo Ink Group in the SIC27 long-
term corporate vision, which was set looking toward its 200th anniversary

Use of  
products

Disposal of  
products

Value chain

Raw materials Suppliers Procurement  
and logistics Operation Sales

Activities for maximizing positive impacts

Activities for minimizing negative impacts

・ Promoting 
CSR 
procurement

・ Respecting the 
diversity of human 
resources

・ Providing value in Life, Communication, and 
Sustainability
・ Developing and spreading environmentally 

friendly products

・ Promoting the active 
participation of women 
(female employees and 
managers)

・ Increasing the number 
of employees with 
technical skills and 
occupational skills

・ Respecting 
human rights and 
providing human 
rights education 
globally

・ Contributing to solving 
issues faced by local 
communities (such as 
expanding job opportunities)

・ Appropriate management of 
chemical substances

・ Taking countermea-
sures against soil and 
groundwater pollution

・ Protecting terrestrial 
ecosystems and inland 
freshwater ecosystems

・ Reducing waste 
emissions

・ Improving worker health and safety

・ Prohibiting forced labor and child labor

・ Promoting disaster control 
and risk management

・ Promoting measures to 
alleviate climate change

Toyo Ink Group’s relationships with SDGs in its value chain

Based on “SDG Compass ― The guide for business action on the SDGs,” the Toyo Ink Group has clari�ed its relationships with 

SDGs in its value chain.

3
Co-exist and Co-
prosper with the 
Supply Chain and 
Ful�ll the Trust 
of Stakeholders
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Relevant SDGs 
goals Toyo Ink Group’s initiatives on targets of relevant SDGs

Material 
Issue 1

3.4　 We will promote the good health and welfare of consumers through the prevention and treatment of diseases with 
transdermal patches, along with the new medical and healthcare business.

7.2　 We will contribute to the expansion of renewable energy by developing and selling components that help improve the 
performance of solar cells.

7.3　 We will contribute to reducing consumption of oil resources and improving energy efficiency by developing and selling 
components for lithium ion batteries and other secondary batteries.

9.4　We will improve sustainability by expanding environmentally friendly technologies and suggesting solutions.
9.5　 We will take on challenges to create innovative products, services, and new businesses that will contribute to improving 

the quality of life (QOL) of consumers.
12.3　We will reduce food loss in the supply chain by providing a range of packaging materials.
12.4　 We will implement chemical substance control throughout the life cycle of products to ensure comprehensive quality 

control, thereby minimizing the impact on consumers’ health and the environment.

Material 
Issue 2

3.9　 We will manage harmful chemical substances and take action against soil and groundwater pollution to reduce the 
negative impact on consumers’ health.

6.3　 We will contribute to improving water quality by reducing chemical emissions, recycling water, and ensuring appropriate 
water treatment.

6.4　We will advance efficient use of water by reducing water consumption and improving the efficiency of water use.
6.6　We will reduce the environmental impact of factory wastewater to protect water-related ecosystems.
7.2　 We will increase the ratio of renewable energy to all the energy we use by introducing facilities such as solar power 

generation facilities.
7.3　 We will strive to improve the energy efficiency of production by replacing equipment with energy-efficient versions, 

introducing cogeneration systems, and taking other measures.
12.2　 We will focus on the development of products made from biomass materials in our efforts to make efficient use of 

natural resources.
12.4　 We will quantify and reduce the environmental impact of our products in their life cycle by using Life Cycle Assessment 

(LCA.)
12.5　We will reduce waste emissions by promoting the 3Rs (reduce, reuse, and recycle.)
13.1　 We will strive to mitigate climate change by reducing CO2 emissions with initiatives including the continuation of energy 

conservation activities, energy conservation investments, and production innovation.
15.1　 We will continue to undertake ecosystem surveys of company-owned forests and rivers to check the impact of our 

business activities on the terrestrial ecosystem and the inland freshwater ecosystem and focus on activities for preserving 
them.

15.2　 We will encourage sustainable forest management using FSC-certified paper, forest absorption credits in carbon-
offsetting, and other measures.

Material 
Issue 3

12.7　 We will promote sustainable procurement (CSR procurement) based on the Procurement Principles and the Standard for 
Selecting Suppliers.

16.2　 We will prohibit forced labor and child labor via our supply chain and ensure that we provide training on human rights 
including respect for human rights.

Material 
Issue 4

4.4　 We will increase the number of employees with technological and vocational skills by establishing plants in emerging 
countries to create employment, providing support for production, and cultivating human resources proactively at each 
base.

5.1　 We will promote women’s participation and advancement by providing training, including modules aimed at increasing 
the rate of hiring of female graduates and modules for promoting career awareness among female employees.

5.5　 We will increase the number of female officers and managers to promote women’s participation in decision-making.
5.b　 We will install toilets for women in the workplace, introduce hand cranes, and take other measures to reduce the burden 

on female employees at our production sites.
8.5　We will employ more people with disabilities and build an environment that enables their active participation.
8.6　We will expand employment training opportunities in Japan and other countries through the Toyo Ink Academy.
8.7　We will ensure that we prohibit forced labor and child labor at all sites, including overseas sites.
8.8　 We will promote a safe, secure work environment by encouraging activities for worker safety, operations security, and 

the prevention of workplace injuries in a Group-wide manner.

Material 
Issue 5

10.3　We will promote measures to ensure compliance and act appropriately by observing laws and regulations.
16.5　We will not be involved in corruption or bribery in any country.

Goals and Targets of SDGs that are Relevant to Our Materials Issues

The Toyo Ink Group is committed to contributing to society through its business operations under its philosophical system. We 

are advancing our actions to address social issues while gaining a deeper understanding of the SDGs.

TOYO INK 1050+ is a brand communication website run by Toyo Ink Co., Ltd. It shares infor-
mation about color concepts and how to use colors with designers, creators and other color-re-
lated professionals. It also distributes information about initiatives towards the establishment of 
a sustainable society, including explanations about a sustainable society and the SDGs.

TOPICS
Bland Site “TOYO INK 1050+” ―An Initiative for Providing Information about SDGs and Contributing to Achieving the SDGs through Business
https://www.toyoink1050plus.com/

SUSTAINABILITY 01 SUSTAINABILITY 02
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Toyo Ink Group Sustainability

awareness of social issues and implement various measures 

aimed at helping to solve these problems. In this way, we are 

building trust and collaborative partnerships, and striving to 

expand our CSR activities.

The Toyo Ink Group’s business activities are carried out in 

connection with a wide range of stakeholders. By clarifying 

our responsibilities to stakeholders and implementing a range 

of related communication activities, we are able to develop 

Relationship with Stakeholders

Toyo Ink Group’s stakeholders Toyo Ink Group’s responsibilities Main forms of dialogue

Customers

The Toyo Ink Group provides a wide 
range of products and services in four 
Business Segments: Colorants and Func-
tional Materials, Polymers and Coatings, 
Packaging Materials, and Printing and 
Information.

・�Providing products and services that 
create value in terms of providing 
security and peace of mind

・�Enhancing customer satisfaction
・�Providing accurate, appropriate infor-

mation about our products
・�Implementing appropriate manage-

ment of customer data

・�Interaction of sales personnel with 
customers

・�Response to customers by customer 
relations office

・�Online information disclosure
・�Holding of trade shows, private shows, 

and other events (including online 
holding)

Sharehold-
ers and 
investors

One of Group’s Guiding Principles is to 
“Respect shareholders’ rights, improve 
shareholder value and enhance market 
valuation.”
Toyo Ink has approximately 60.62 million 
outstanding shares (total number of 
shares outstanding following share con-
solidation) as of the end of December 
2020, and 12,200 shareholders.

・�Maintaining and enhancing our corpo-
rate value

・�Returning profits to shareholders in an 
appropriate manner

・�Implementing timely, appropriate 
disclosure of corporate information

・�Responding to the trend towards 
Socially Responsible Investment (SRI)

・�General Shareholders’ Meeting (held 
once a year, in March)

・�Earnings briefings (held twice a year, in 
February and August)

・�One-to-one meetings  
(held approx. 100 times)

・�Online information disclosure
・�Information disclosure with IR tools  

(issuance of the “Integrated Report,” 
“Fact Book” and “Shareholders News-
letter”)

・�Answering questionnaires on SRI

Employees

The Group comprises about 70 compa-
nies. As the end of December 2020, the 
number of employees in the Group is 
8,157, of which 3,101 are in Japan, and 
5,056 are overseas.

・�Respecting human rights and diversity
・�Recruiting and cultivating human 

resources
・�Creating workplaces in which diverse 

human resources can thrive
・�Consideration for occupational safety 

and health

・�Meetings within the organization
・�Workplace communication
・�Labor-management council
・�In-house newsletters, intranet
・�Whistle-blowing system

Suppliers

The Group has approximately 300 major 
suppliers.

・�Engaging in fair, equitable transactions
・�Providing support for, and collaborat-

ing on, CSR Procurement

・�Everyday procurement activities
・�Factory inspections
・�Implementation and cooperation of 

questionnaire surveys and other surveys

Governments 
and industry 
groups

The Group is related to national gov-
ernments and local governments in its 
business activities.
The Group also belongs to several indus-
try groups in each business.

・�Complying with regulatory require-
ments, administrative guidance, etc.

・�Fulfilling our duty to pay taxes
・�Collaborating on government policies 

aimed at addressing social problems

・�Notifications and reports related to 
laws and regulations

・�Participating in and collaborating on 
seminars and other events organized 
by government agencies

・�Participating in a variety of industry 
committees

・�Communication via industry organiza-
tions

Local  
communities

The Group undertakes business activities 
in approximately 20 different countries 
around the world.

・�Contributing to the development of 
local communities

・�Respecting local culture and customs
・�Preventing accidents and safeguarding 

the environment
・�Collaborating and partnering on ef-

forts to solve environmental problems, 
etc.

・�Participating in activities hosted by 
local communities

・�Risk communication activities
・�Factory visits and presentations for 

local residents
・�Cooperating in special classes provid-

ing hands-on experience in the real 
world

・�Having dialogues

Global  
environment

The Group uses raw materials, energy, 
water, etc. in its production activities, 
and has an environmental impact in the 
form of CO2 emissions, chemical emis-
sions, wastewater, waste materials, etc.

・�Reducing greenhouse gas emissions
・�Promoting energy-saving and recycling
・�Reducing the amount of waste gener-

ated, and reducing chemical emissions
・�Safeguarding the aquatic environment 

and helping to conserve biodiversity

・�Joint studies with research institutions 
including universities

・�Provision of environmental education
・�Publishing of CSR Report and other 

documents
・�Responding to questionnaires related 

to the environment
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External recognition

MSCI Japan ESG Select Leaders Index
This is an investment index designed by MSCI, which provides a range of support tools for institu-
tional investors. The constituents of this index are companies with high ESG evaluations selected 
from among the constituents of the MSCI Japan IMI Top 700 Index. This index was selected as an 
ESG index to be used by the Government Pension Investment Fund (GPIF).

MSCI Japan Equity Women’s Empowerment Index (WIN)
This is an investment index designed by MSCI, which provides a range of support tools for institu-
tional investors. Its constituents are Japanese companies which are excellent in terms of their 
promotion of gender diversity. This index was selected as an ESG index to be used by the Govern-
ment Pension Investment Fund (GPIF).

S&P / JPX Carbon Efficient Index
This is an investment index designed by S&P Dow Jones Indices LLC and Japan Exchange Group, 
Inc. Its constituents are selected from among the TOPIX constituents, weighted by the status of 
their disclosure of environmental information and carbon ef�ciency. Toyo Ink SC Holdings Co., Ltd. 
has been evaluated according to the methodology of the S&P Carbon Global Standard as a 1st 
Decile constituent and its carbon information disclosure status is “Disclosed.”

Sompo Sustainability Index

2021
SOMPO Sustainability Index
This is an investment index designed by Sompo Asset Management Co., Ltd. This index comprises 
approx. 300 companies with outstanding ESG initiatives. It is used in SOMPO Sustainable Manage-
ment, an investment product from SOMPO Asset Management Co., Ltd. that is adopted by multi-
ple pension funds and institutional investors oriented toward the long-term holding of stocks.

EcoVadis Sustainability Rating Silver status achieved 
EcoVadis is a company which certi�es sustainable supply chains. It evaluates companies’ policies, 
measures, and performance in the four �elds of the environment, labor & human rights, ethics, 
and sustainable procurement. The Silver rating is awarded to companies ranked in the top 6% to 
25% of approx. 65,000 evaluated companies.

2021 Health and Productivity Management Outstanding Organizations 
(White 500) certification
This is a recognition program run by the Ministry of Economy, Trade and Industry, under which the 
ministry certi�es corporations taking excellent health and productivity management measures 
based on the initiatives for promoting good health advanced by the Nippon Kenko Kaigi. Toyo Ink 
SC Holdings Co., Ltd. was recognized as one of the top 500 corporations (White 500) in the large 
enterprise category after a health and productivity management survey. The company has been 
recognized by this program for the �ve consecutive years since 2017, when it was recognized for 
the �rst time.

Excellence award in the Environmental Report Category  
of the 24th Environmental Communication Awards
This award program aims to improve the quality of environmental information disclosure while 
encouraging businesses, etc. to engage in environmental management and communications by 
recognizing outstanding environmental reports and environmental management reports. Toyo Ink 
SC Holdings Co., Ltd. won the excellence award in the 18th, 20th, and 21st Environmental Com-
munication Awards and a special award from the reviewing committee in the 22nd Environmental 
Communication Awards.

Prize of the Chairman of ECCJ awarded  
in the 2020 Energy Conservation Grand Prize 
Hosted by the Energy Conservation Center, Japan (ECCJ), this program is designed to reward the 
excellent energy conservation activities of business operators and workplaces as well as products 
and business models with outstanding energy-saving features. The prize was awarded in recogni-
tion of our proposal-based energy conservation �ow, an initiative taken at the Kawagoe Factory 
of Toyochem Co., Ltd., and a greater than 10% reduction of energy consumption.

*  The inclusion of Toyo Ink SC Holdings Co., Ltd. in any MSCI index, and the use of MSCI logos, trademarks, service marks or index names herein, do not 
constitute a sponsorship, endorsement or promotion of Toyo Ink SC Holdings Co., Ltd. by MSCI or any of its affiliates. The MSCI indexes are the exclusive 
property of MSCI. MSCI and the MSCI index names and logos are trademarks or service marks of MSCI or its affiliates.
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Priority areas of development focused on during SIC-II

With globalization and the evolution of technology proceeding at an unprecedented 
pace, our lives, industries, and businesses are also changing at an unimaginable speed 
due to the COVID-19 pandemic in addition to the development of IoT, big data, AI 
and other technologies. To “Provide Value that Exceeds Customer Expectations and 
Contribute to Society” in this new era, it is important to understand the social issues 
faced by consumers and society, including the issues related to the SDGs, and to con-
tinue to propose effective solutions to the issues.

We believe that, to propose these solutions, it is essential to pursue the possibilities 
of the unique technologies we have cultivated to date, expand our technological 
base, and acquire technologies in new areas, to enable our products and services to 
evolve into new ones which help solve social issues.

The Toyo Ink Group will contribute to solving social issues, including the issues relat-
ed to the SDGs, through its businesses with a focus on the priority areas of develop-
ment established in the SIC-II medium-term management plan that began in 2021. In 
addition, we will provide safety and security to customers by ensuring that product in-
formation is provided and that product quality is thoroughly controlled and through 
an array of communication activities.

1
Basic approach and policy

Material Issue

Provide Value that Exceeds Customer 
Expectations and Contribute to Society

Actions to address material issues and major initiatives in FY2020
Actions KPIs / Achievements

Create the enrichment of life and culture based 
on the three strategic orientations of Life, 
Communication and Sustainability

･ Created new products and services to create value (biodegradable pressure 
sensitive adhesives, highly biomass pressure sensitive adhesives, antiviral 
functional hard coatings, UV curing antibacterial varnishes, black color 
masterbatch compatible with plastic recycling, etc.) 
･ Hosted the “Co-Creation Forum,” an online private show, where we 
introduced approx. 50 new products, technologies, and solutions.
･ Rate of establishment of quality management system: 100% in Japan and 
98.3% overseas

Build customer trust through safe products and 
services

Assure highest quality

Achieve a high level of customer satisfaction

Sustainable Science

For creating a sustainable 
society
Biomass inks, recycling system for 
plastic containers and packaging, ma-
terials for lithium ion batteries, etc.

Contribute to a 5G and IoT 
society with key materials and 
solutions
Non-optical behavior detection sys-
tem, high-frequency EMI shielding 
materials, low dielectric materials, etc.

Enrich people’s lives and 
improve their health
Transdermal patches, adhesives for 
medical tapes, inkjet inks, etc.

Communication 
Science

Life Science
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Technology development for  
high-quality material recycling

Many plastic containers and packaging come in a multilayer 

�lm structure consisting of different types of plastics to ful�ll 

the necessary functions, including protecting the contents. 

With regard to printing inks used for those �lms and lami-

nating adhesives used to paste those �lms together, the Toyo 

Ink Group has uniquely developed new materials that enable 

easy ink removal*1 and delamination of layers for recycling. 

With these materials, the Toyo Ink Group has established 

technology that enables olefin resins*2 to be taken out as 

high-quality plastic materials in the recycling process while 

maintaining reliable functions of containers and packaging 

when they are used.

Building a new recycling system for 
containers and packaging

With conventional plastic containers and packaging, material 

recycling of multilayer �lms permitted the reuse of recycled 

materials for limited purposes, partly because of quality deg-

radation caused by ink contamination and incorporation of 

different kinds of plastics. Plastic containers and packaging 

using coating agent for ink removal and laminating adhesive 

for delamination, which were developed by the Toyo Ink 

Group, permit isolation and separation of inks and each type 

of plastics in the recycling process. This material recycling 

provides transparent, high-quality plastic materials. It permits 

reuse of the materials for purposes for which their reuse was 

impossible. Above all, they can be reused for the same kinds 

of containers and packaging.

We are working toward the start in 2022 with manufac-

turers of consumable goods and companies from the pack-

aging industries, including �lm manufacturers, aiming for the 

practical application of this new recycling system.

Value provision by the Toyo Ink Group

Value Provision by the Toyo Ink Group

The Toyo Ink Group will contribute to the creation of a sustainable society by providing value through products and 
services to help solve social issues such as climate change, resource depletion, information gaps, low birthrates, 
aging population and natural disasters.

Social issues

Plastics support our daily lives with convenience and 
functionality. The production of plastics increased ap-
prox. 20 times in the past 50 years. Improper disposal 
of a huge amount of plastics has resulted in serious 
ocean pollution and has had a grave impact on eco-
systems.

Among others, film packaging materials, also 

known as soft packaging materials, for food pack-
ages and re�ll bags for detergent and other sanitary 
items have a multilayer structure with printing inks 
and adhesives between the polyole�n, polyester and 
other �lms to meet performance requirements that 
vary depending on application. The dif�culty of sepa-
rating �lms poses a major obstacle in recycling.

 Sustainable Science 

For creating a sustainable society
To reduce the environmental burden, we aim to build a high- 
quality material recycling system with an innovative recycling 
technology, which is based on new materials for plastic contain-
ers and packaging.

Recycling processing of plastics (multilayer film)

Alkaline 
treatment

Plastic (PP/PE)

Laminating adhesive for  
delamination

Coating agent for ink removal

Plastic (PP)

Ink layer

Plastic (PP/PE)

Plastic (PP)

Removed ink layer

*1  Ink removal: Removing inks from paper, films, and other printed materials
*2  Olefin resins: A type of plastic that is widely used for containers and plastics, 

including polyethylene (PE) and polypropylene (PP)
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Digital transformation (DX) adds 
convenience, safety and security to  
our lives

FichvitaTM is a non-optical behavior detection system devel-

oped through the combination of polymers that the Toyo Ink 

Group has long been developed as the core materials with 

circuit design technologies that have been newly developed 

by the Group’s research and development team. Without 

being affected by the brightness of the installation environ-

ment or blind angles that are unique to optical systems, this 

system detects human behavior. When humans walk on 

the sensor panel placed on the �oor, it detects their stride, 

speed, direction, number of people and whether each per-

son is upright or lying down. In any place where camera may 

not be installed for privacy reasons, it can detect human be-

havior while preserving anonymity. Without making people 

feel like they are being watched and without the risk of the 

leakage of personal data, it performs sensing operations that 

are highly integrated into everyday life. In addition, the com-

bined use of Fichvita™ in any place where blind angles, a 

drawback of optical systems, 

occur or where the field of 

vision is blocked will resolve 

the issue of incomplete data.

The Fichvita™ non-optical behavior 
detection system contributes to  
safety and security of people’s lives

FichvitaTM detects humans and objects using sensor units em-

bedded in �oors and furniture. It can therefore be installed in 

changing rooms, restrooms and other spaces where it is dif-

�cult to install surveillance cameras. In addition, it performs 

simultaneous, highly sensitive detection across a broad area. 

It detects changes in people’s postures and centers of gravity 

and visualizes the crowdedness of indoor facilities. If installed 

at the entrance of your restaurant or other store, FichvitaTM 

will count the number of visitors and the number of custom-

ers staying in your business on a timely basis and assist you in 

preventing your space from becoming crowded.

If installed as a seat-sensor in self-driving buses, FichvitaTM 

will detect the status of seating during operations. We are 

conducting joint demonstration trials with a view towards 

the wide introduction of self-driving buses.

The Toyo Ink Group will improve its original sensor technol-

ogies and data technologies to 

provide unique solutions with 

a focus on safety and security 

in a bid to help boost people’s 
safety and security in daily life.

Value provision by the Toyo Ink Group

Value Provision by the Toyo Ink Group

Social issues

In our everyday lives, we encounter surveillance cam-
eras and a wide variety of infrared sensors, which are 
a part of systems that detect human movement. The 
big data from these cameras and sensors increases 
the convenience in our lives.

At the same time, we experience the psychologi-
cal stress of being watched or are unavoidably wary 

about cameras being installed in changing rooms, 
restrooms, bathrooms and other places where privacy 
must be ensured. Our behaviors may be unconscious-
ly restrained. There are also physical problems such 
as restrictions on optical brightness, blind angles and 
data capacity.

 Communication Science 

Contribute to a 5G and IoT society  
with key materials and solutions
We are focusing our attention on sensors. They are quickly be-
coming ubiquitous in the fast-growing IoT market. We are en-
deavoring to develop sensor-related businesses to provide con-
venience, safety and security in our lives.

Demonstration trial involving a 
self-driving bus
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Providing soft skin urethane pressure 
sensitive adhesives with low dead-skin 
peeling and high moisture permeability

The Toyo Ink Group is working to develop pressure sensi-

tive adhesives and resins for the healthcare field using its 

long-nurtured polymer synthesis and �ller dispersion technol-

ogies. We have long provided pressure sensitive adhesives for 

surgical and sports tapes that are directly applied onto skin 

as well as cosmetic resins. We have recently developed soft 

skin urethane pressure sensitive adhesives with limited dead-

skin peeling and high moisture permeability. These pressure 

sensitive adhesives feature low dead-skin peeling when they 

are removed from skin and low skin humidity to mitigate skin 

damage. When used in wound dressing agents for long-term 

application or in bedsore prevention sheets, they are expect-

ed to reduce the burdens of treatment and increase comfort.

In response to needs in the healthcare sector for health 

management without extra attention in everyday life, we 

employ �exible polymer technologies provided for the elec-

tronics market in our efforts to develop materials for electric 

field sensor systems for the noncontact measurement of 

heartrates, breathing, myoelectricity and other vital data. We 

will provide polymer materials appropriate for medical and 

healthcare applications to support medical care friendly to 

people.

New base for the pharmaceutical 
business

We are currently building a new plant* for transdermal 

patches.

In the pharmaceutical business, we are working intensively 

to develop medical patches for a new dosing approach based 

on polymer development technologies. The completion of 

the new plant compliant with the latest statutory regulations 

will open the way for increased productivity and long-term 

stable supply. Thus, we will ful�ll our social responsibilities as 

a pharmaceutical supplier. In the future, it will comply with 

the newest regulations in the West and in the rest of the 

world. We will improve the development section in the new 

plant and accelerate new product development to expand 

business.

Value provision by the Toyo Ink Group

Social issues

The aging of the population advances quickly around 
the world. Japan in particular is now a world leader 
in terms of life expectancy, after progress in medical 
care, people’s health awareness and the enrichment 
of insurance systems. As people’s life expectancies are 
longer, healthcare needs are dramatically changing. 
Public interest in health improvement and enhanced 

medical services is increasing. In addition to the con-
ventional treatment of diseases, the alleviation of bur-
dens during medical treatment, comfort, preventive 
healthcare, early testing and efforts to increase QOL 
began to be valued. There is demand for low-irritation 
medical care and healthcare products that are easy to 
use for all ages and that provide greater comfort.

 Life Science 

Enrich people’s lives and  
improve their health
We develop polymer materials using material processing tech-
nologies to provide healthcare-related products that help reduce 
burdens during medical treatment and improve people’s quality 
of life (QOL).

Features of urethane resins

・Low odor ................................The odor is not annoying.
・High moisture permeability ... Skin discomfort due to  

high humidity is reduced.
・Low skin irritation ..................Irritation to skin is limited.
・Removability ..........................It can be removed and reapplied.

*  The new plant is currently under construction on the premises of the 
Moriyama Factory in Moriyama-shi, Shiga Prefecture. It is scheduled to start 
operations in 2023.
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Our approach to quality assurance

The Toyo Ink Group dependably implements quality assur-

ance at all stages, from planning and R&D to sales and af-

ter-service, to provide products of guaranteed quality. New 

products and businesses are evaluated and veri�ed according 

to our regulations before commercialization.

In addition, we have also implemented ISO 9001 standards 

for quality to enhance and strengthen quality assurance 

throughout the company. 

In addition, we revised our quality assurance rules in April 

2020, re�ecting the fact that because we have expended our 

business into the �eld of medical care, we follow the Good 

Manufacturing Practice (GMP) standards on the manufactur-

ing and quality management of pharmaceuticals including 

transdermal medical patches.

Basic Policy on Quality Assurance

1.  Build a market-oriented quality assurance system by having the 
idea and action based on “Provide advanced technology and 
quality products and services,” which is included in the Corporate 
Policy of the Toyo Ink Group, instilled in the overall operations. The 
term “quality” covers not only functions of goods but also safety 
and environmental initiatives related to products.

2.  Implement company-wide activities for enhancing and strength-
ening quality assurance by using ISO 9001 international standards. 
Where an approach to quality assurance is set forth separately 
in a law, etc., quality assurance activities shall be enhanced and 
strengthened to follow that approach.

Quality assurance system

We work to establish quality assurance systems and improve 

the level of quality assurance at all production bases of the 

Toyo Ink Group, with the leading by the Quality Manage-

ment Committee. At the quarterly meetings of the commit-

tee, strategies for quality assurance activities are shared by all 

production bases in Japan and overseas.

To reduce out-of-control processes* in Japan, we are en-

gaged in mainly measures for intangible aspects, including 

measures to reduce human error from the perspective of ce-

rebral physiology. Thus, we are striving to reduce the number 

of out-of-control processes caused by human factors.

In addition, as a new initiative during SIC-II, we have es-

tablished the Quality Global Standard for production systems 

to ensure that we supply products with the same high quality 

anywhere in the world, and we are applying this standard at 

our production bases. 
*  Out-of-control process: Potential defects that may be risks for complaint and 

rejection

Management and provision of product 
information

The Toyo Ink Group offers products from other companies, 

such as printing-related materials, in addition to our products. 

We internally examine these products in accordance with the 

same standards we apply to our own products, and strive to 

manage and handle them in a way that ensures the safety of 

our customers. We also strive to promptly offer information 

that customers will need when laws or regulations are revised, 

based on the information provided by the product manufac-

turers. We offer Safety Data Sheets (SDSs) of products from 

other companies via “Sommelier,” a portal site for customers 

of the Toyo Ink Group. In Japan, risk assessment is mandatory 

as a result of the revision to the Industrial Safety and Health 

Act. To provide information to customers more promptly, we 

trained sales departments that distribute SDSs, in our efforts 

to reinforce our customer support system.

Provision of product safety information 
overseas

To promote the provision of global information across the 

Group, we developed our original WERCS-based SDS author-

ing system that allows us to centrally manage information on 

laws and regulations for chemical substance control in each 

country. This system, called the Global Environmental System, 

can provide our overseas af�liates with reliable SDSs in local 

languages and compliant with relevant local laws and regula-

tions, thus helping customers with risk assessments. We also 

operate GHS guidelines as a group standard at overseas af-

�liates in order to properly respond to labeling requirements 

according to each country’s laws and regulations.

Moving forward, we will strengthen compliance with laws 

and regulations for chemical substance control at our over-

seas bases by using systems that enable the applicability of 

laws and regulations of each country to be checked based on 

the name of each chemical substance.

Handling of product risk information

The Toyo Ink Group established procedures for handling 

product risk information in order to respond appropriately 

across the group to product risk. Toyo Ink SC Holdings Co., 

Ltd. Production-Logistics Division deal with product risk in-

formation matters and promote quality assurance activities in 

cooperation with the group’s core operating companies and 

af�liated companies.

Initiatives for Providing Safe, Secure Products
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Protection of personal information

The Toyo Ink Group recognizes the importance of protecting 

personal information, and making efforts to property handle 

and protect personal information while complying with laws 

and regulations regarding the handling of personal informa-

tion. In addition to enacting the “Privacy Policy” and “General 

Rules Regarding Personal Information Based on the Privacy 

Policy,” we established “Personal Information Management 

Regulations” and appointed personal information managers 

to each department. A personal information ledger is used to 

properly manage information as part of our efforts to main-

tain customer con�dence.

We are also proceeding with initiatives based on the laws 

and regulations of each country, such as compliance with 

the EU General Data Protection Regulation (GDPR) that came 

into effect in the EU in May 2018.

Communications with customers

The Toyo Ink Group established an inquiry system on its web-

site for products, services, business activities and the like. The 

languages handled are Japanese, English and Chinese. PRTR 

information and SDSs are provided on our customer portal 

site, “Sommelier.”
We also strive to enhance communication with customers 

through our products via private shows and exhibits in Japan 

and overseas.

Online private show:  
Co-Creation Forum 2020

The Toyo Ink Group organized the Co-Creation Forum 2020 

(September 28 to October 9, 2020), an online trade show for 

invited guests only, as a new form of trade show during the 

COVID-19 pandemic. We have been holding private trade 

shows each year to resolve social issues and identify clues to 

the co-creation of a future by combining the Toyo Ink Group’s  
products and solutions with customers’ technologies and 

ideas. This year’s event provided product information and 

video content online. Under the slogan, “Change materials 

to change the future,” it showcased around 50 products and 

technologies including those still under development and in-

cluded online seminars on four subjects.

Achieving a High Level of Customer Satisfaction

Privacy Policy

TOYO INK Group (“TOYO”) collects and uses personal information 
such as name, address, telephone number and e-mail address 
to facilitate business. TOYO acknowledges that it is our crucial 
responsibility to protect the personal information and TOYO protects 
the personal information in accordance with this Privacy Policy.

1.  TOYO respects the characteristics of each individual and conforms 
to the Privacy Law of Japan and other applicable laws and 
regulations.

2.  TOYO clarifies its in-house rules and its company structure in 
relation to the Privacy Policy. TOYO familiarizes employees with 
these rules to make them effective, and requests our contractors 
to handle personal information appropriately and manages them.

3.  TOYO will clarify its purpose of use when collecting personal 
information and notifies or publicizes the purpose. TOYO uses 
personal information within the scope of the purpose of use.

4.  TOYO takes necessary measures to appropriately manage personal 
information to protect from disclosure, loss, alteration and other 
inappropriate use.

5.  TOYO accepts and faithfully responds to requests of customers 
to disclose, amend, delete and/or discontinue the use of the 
customers’ personal information owned or controlled by TOYO.

(Established July 1, 2002, Revised April 1, 2011)

WEB   Related policies are shown in the Privacy Policy page of our of�cial 
website.
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At the Toyo Ink Group, we take initiatives based 
on a belief that it is particularly important to tackle 
climate change among other environmental prob-
lems. As a manufacturing company, we will focus 
on further reducing the CO2 emissions from our 
business activities.

In addition, under the basic policy (2) of the SIC-
II medium-term management plan, “Create more 
priority areas of development,” one of its �elds of 
focus is Green, which includes environmentally 
friendly products and new energy. In addition, we 
will continue to develop products with less envi-
ronmental impact, such as a new packaging ma-
terial as an alternative to plastics, and components 
of lithium ion batteries. Thus, we will contribute to 
solving social issues, at which SDGs aim, through 
our business activities.

Environmental management based on the environmental 
goals and �scal year objectives is promoted by the Envi-
ronment and Safety Committee chaired by the director 
in charge of the environment, which falls under the CSR 
Generalization Committee. Activities, their achievements, 
and other issues are discussed at the CSR Conference as 
a Group-wide meeting. In addition, the Production-Lo-
gistics Division of Toyo Ink SC Holdings Co., Ltd. oversees 
safety, environmental affairs, quality assurance, chemical 
management, and trade management of the overall 
Group as a dedicated organization. It also manages 
environmental investments. We are striving to acquire 
ISO 14001 certification, mainly at production bases of 
Group companies in Japan and overseas, in our efforts to 
build environmental management systems based on ISO 
14001.

Message from the managementPromotion system

Since business activities depend on the resources of the earth, measures against envi-
ronmental problems such as climate change are an essential issue for manufacturing 
companies. At the Toyo Ink Group, we have set harmonious co-existence with the 
global environment as one of our guiding principles, re�ecting our awareness that 
events caused by environmental problems threaten our lives. Under this principle, we 
have been promoting energy conservation in manufacturing. We have also developed 
and sold environmentally friendly products, aiming to reduce the environmental im-
pact of our products. We will continue to aim to be a company that plays a leading 
role in building a sustainable society, with both products and services, by applying in-
novative environmental technologies.

In addition, we will contribute to the creation of a sustainable society that can 
harmonize with the environment by working together with stakeholders to tackle 
climate change and to establish and maintain an environmental management system 
that contributes to reducing environmental impact.

2
Basic approach and policy

Material Issue

Kazuhito Nakano
Managing Director  
in charge of Environment

Co-exist in Harmony with the 
Environment through Innovative 
Technologies

Actions to address material issues and major initiatives in FY2020
Actions KPIs / Achievements

Development and dissemination of innovative 
technologies, products, and services that reduce 
environmental impact

･ Sales ratio of environmentally friendly products: 66.0% (up 3.4 percentage 
points year on year)
･ Eco-conscious ef�ciency index: 9.4 (up 0.2 points year on year)
･ CO2 emissions (Japan): 76,843t (down 7.1% year on year)
･ Speci�c energy consumption (overseas): 170.2L/t (down 0.4% year on year)
･ Rate of acquisition of ISO 14001 certi�cation at overseas production bases: 
77.5% (up 2.5 points year on year)
･ New acquisition of ISO 14001 certi�cation at an overseas production base: 
Toyo Ink Vietnam Co., Ltd.
･ Expressed support for the TCFD

Efforts to solve and respond to the problem of 
climate change

Appropriate management of chemical substances

Steady promotion of environmental management
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The Toyo Ink Group addresses environmental problems in the 

three directions of environmental goals that correspond to 

the long-term corporate vision SIC27.

1.  Reducing the Environmental Impact of Manufacturing 
⇒  Reduction of CO2 emissions, initiatives on renewable energy, 

and others
２.  Providing Products and Services that Realize a Sustainable 

Society 
⇒  Promotion of environmentally friendly products, product 

development made by applying lifecycle assessment (LCA), and 
others

３.  Promoting Coexistence with Nature and Community 
⇒ Preservation of biodiversity and others

In addition, we revised the environmental goals, including 

the CO2 emission goal for 2030 set in 2018. We established 

the new medium- and long-term environmental goals, in ad-

dition to the environmental goals of the SIC-II Medium-Term 

Management Plan. In the future, we will strive to review our 

production processes to reduce energy consumption, intro-

duce energy ef�cient equipment, utilize renewable energy to 

reduce CO2 emissions and develop environmentally friendly 

products to reduce CO2 emissions from the entire product life 

cycle. We will thus contribute to stopping global warming.

New Environmental Goals

Three directions of environmental goals

Promoting 
Coexistence 

with Nature and 
Community

Reducing the 
Environmental 

Impact of 
Manufacturing

Providing Products 
and Services 
that Realize a 

Sustainable Society

Toyo Ink Group’s new environmental goals

Three directions of
environmental goals

Targets during SIC-II Medium- and long-term environmental goals

FY2021-2023 FY2030 FY2050

１.  Reducing the 
Environmental Impact of 
Manufacturing

CO2 emissions (Japan) Down 12% from the FY2020 level Down 35% from the FY2020 level 
(Down 50% from the FY2013 level)

Work to reduce CO2 emissions to 
achieve carbon neutrality

Chemical emissions (Japan) Down 10% from the FY2020 level Down 30% from the FY2020 level

Amount of waste treated 
off-site (Japan) Down 19% from the FY2020 level Down 50% from the FY2020 level

Speci�c energy 
consumption (overseas, 
major production bases)

Down 3% from the FY2020 level －

２.   Providing Products and 
Services that Realize a 
Sustainable Society

Increasing the sales ratio of 
environmentally friendly 
products

70% (up 4 percentage points  
from the FY2020 level)

80% (up 14 percentage points  
from the FY2020 level)

３.   Promoting Coexistence 
with Nature and 
Community

Promotion of biodiversity Conservation of forest and aquatic 
ecosystems through tree-planting, 
ecological surveys, strengthening of 
water management at production bases

Continuing and enhancing 
environmental conservation activities

CO2 emissions targets (Japan)

2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 20502030

( t )

(FY)

SIC-Ⅱ
FY2023
target

Down 12% from 
the FY2020 level

FY2017
result

FY2018
result

FY2019
result

FY2020
result

91,855

89,777

82,736

76,843

Down 35% from the FY2020 level 
(Down 50% from the FY2013 level)

FY2050
target

Work to reduce 
CO2 emissions to 
achieve carbon 
neutrality

SIC-Ⅰ

67,500

SIC-Ⅲ
FY2026
target

59,500
50,000

FY2030
target
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Environmental and Safety Basic Principles

The Toyo Ink Group recognized environmental conservation 

as an important issue from an early stage, establishing its 

“Environmental Improvement Center” in 1973, and has since 

then worked on reducing the environmental burdens of its 

activities. In 1995, we declared that we would implement 

“Responsible Care” as a member of the Japan Responsible 

Care Council and started our activities.

In 1996, based on the idea that in terms of future corpo-

rate environmental conservation initiative, it was important 

to clearly show our company’s environmental philosophy at 

the same time as ful�lling our duties as a business, we for-

mulated our “Environment and Safety Basic Principles” and 

“Environment and Safety Action Policies,” which are our basic 

management principles related to the environment.

In the Toyo Ink Group’s environmental management sys-

tem, these basic principles and action policies are regarded 

as our environmental policies under ISO 14001, and we will 

thoroughly inform all employees, set objectives and targets 

for each, and make efforts for their realization.

Environmental and Safety Basic Principles

Since its establishment, the Toyo Ink Group has strived to enrich 
people’s daily lives through the development of color. When 
implementing its business activities, the Toyo Ink Group has always 
committed itself to ensuring safe and sound operations with its 
reliable products and services, protecting health and safety, preserving 
the global environment, conserving energy and natural resources, 
and maintaining harmony with local communities, as well as strictly 
complying with national and international regulations.
In the future, based on the international principle of sustainable 
development, the Toyo Ink Group will endeavor to continually 
improve its operations with respect for the Toyo Ink Group CSR 
Charter and the perspective of every stakeholder, and to make 
further efforts to fulfill its social responsibilities.

(Established June 1996, Revised April 2011)

Environmental and Safety Action Policies

1.  As a member of society, each employee of the Toyo Ink Group will 
contribute to society with a clear awareness of environmental issues.

2.  The Toyo Ink Group will develop and provide products while 
considering their effect on people’s health and the environment.

3.  The Toyo Ink Group will make strong efforts to ensure the safety 
and security of its operations and to reduce its environmental 
impact by conserving resources and energy in production activities.

4.  The Toyo Ink Group will actively provide information about 
its products, the environment, and safety, and strive to fully 
communicate with all customers, local communities, and citizens 
seeking to improve their environment, safety, and health.

5.  The Toyo Ink Group will strictly adhere to laws and regulations and 
cooperate with administrative policies while promoting harmonious, 
international efforts to address global environmental issues.

(Established June 1996, Revised April 2011)

Environmental Management

Environmental management system

Environmental management based on the environmental 

goals and fiscal year objectives is promoted by the Environ-

ment and Safety Committee chaired by the director in charge 

of the environment under the CSR Generalization Committee.

In addition, the Production-Logistics Division of Toyo Ink SC 

Holdings Co., Ltd. oversees the safety, environment, quality 

assurance, supply chain management, chemical manage-

ment, and trade management of the overall Group as the 

dedicated organization, and core operating companies play 

the leading role in promoting environmental management of 

Group companies in Japan and overseas.

Organizations and system related to 
environmental safety management

 

Group-wide Meeting 
(CSR Conference)

CSR Generalization 
Committee

Environment and 
Safety Committee

Promotion of Group-wide environment and safety 
management

Production-Logistics 
Division

Environment & SCM 
Promotion Department

Formulation of environment- and SCM-related 
strategies, cooperation and implementation with 
related departments, and evaluation of achievements

Quality Assurance 
& Safety Section

Formulation of strategies related to quality 
assurance, environmental safety and security, 
cooperation and implementation with related 
departments and the evaluation of achievements

Chemical Management Department

Provision of information and management support 
for ensuring that group companies comply with 
chemicals control legislation in different countries 
as well as make appropriate use of economic 
partnership agreements regarding trade and observe 
security export control.

Group Companies in Japan and Overseas

Control and 
management

Sharing the policies, strategies and results of the Toyo Ink 
Group’s CSR activities in Japan and overseas

Planning 
Department

Evaluation and management of 
environmental investments

President, Representative Director, Group COO

Acquisition of the ISO 14001:  
2015 certification

The Toyo Ink Group has been advancing initiatives for acquir-

ing ISO 14001 certification at production bases of overseas 

subsidiaries. In 2019, Toyo Ink (Philippines) Co., Inc. and, in 

2020, Toyo Ink Vietnam Co., Ltd. newly acquired ISO 14001 

certi�cation. All of its production bases in Japan have obtained 

ISO 14001 certi�cation.

*  Acquisition status are also reported on page 44.
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Environmentally friendly products

The Toyo Ink Group formulates the Environmentally Friendly 

Product Management Rules, and criteria are set for each 

stage in the product lifecycle according to the Environmen-

tally Friendly Product Criteria Table. Products that meet cer-

tain requirements are registered as environmentally friendly 

products.

For FY2020, sales of environmentally friendly products 

stood at 94.9 billion JPY (down 0.21% year on year) and 

sales of all products also declined. However, the ratio of sales 

of environmentally friendly products to net product sales 

was 66%, up 3.4% year on year, because the ratio of sales 

increased in gravure inks, �exographic inks, and laminating 

adhesives.

Going forward, we will continue to avoid use of harmful 

chemical substances and remain proactive in using natural 

products for raw materials, as well as the development of 

products that can contribute to reducing the environmental 

burden and CO2 at the stage of customers’ use.

Environmentally Friendly Products / Utilization of Life Cycle Assessment

Trends in sales of environmentally friendly products 
and in environmentally friendly products’ share of 
total product sales

FY2018 FY2019 FY2020

Sales of environmentally friendly 
products (billion JPY)

94.8 95.1 94.9

Environmentally friendly products’ 
share of total product sales (%)

60.4 62.6 66.0

Utilization of Life Cycle Assessment

At the Toyo Ink Group, we continue with the life cycle assess-

ment (LCA) of our products to visualize their environmental 

impact on the entire lifecycle, including the procurement of 

raw materials, production, use, disposal, and recycling. We 

disclose the results of the assessment and apply them to de-

velop products with a low environmental impact.

In 2020, we clari�ed CO2 emissions of 123 products and 

presented the amount of CO2 that would be reduced if 

conventional products were replaced with environmentally 

friendly products, in accordance with customers’ use condi-

tions. We disclose environmental information to reduce the 

environmental impact in the production process of products 

and in the entire supply chain, including customers’ use of 

products and their disposal.

Phases with a large amount of CO2 emissions are those for 

the procurement of raw materials, use (solvent combustion), 

and disposal (combustion of solid contents). Therefore, we 

are manufacturing products by devising creative measures as 

a chemical material manufacturer, such as considering the 

use of alternative raw materials with a low environmental 

impact in product development.

Examples of environmentally friendly product

Representative products Benefits Relevant SDGs goals

Non-toluene gravure inks, VOC-free offset printing inks,  
water-based gravure inks, coatings / adhesives, etc.

Reduction of environmental impact 
with reduced use of chemicals

High-sensitivity UV curing inks, low-VOC / VOC-free inks / coatings, 
dispersion liquids for lithium ion batteries, etc.

Reduction of environmental impact 
and energy conservation when using 
the products

Easy-removal UV curing inks, PVC-free marking �lms Reduction of waste emissions

VOC-free / biomass gravure ink, water-based gravure inks / 
�exographic inks, biomass UV curing inks, biomass / water-based / 
solvent-free pressure sensitive adhesives and laminating adhesives, etc.

Reduction of CO2 emissions
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Material balance

The Toyo Ink Group produces and supplies products using 

various raw materials, energy, water, etc. and generates CO2, 

chemicals, wastewater, and waste in the course of produc-

tion, thereby placing burdens on the environment. By grasp-

ing the overall picture of material balance and clarifying the 

effectiveness of our environmental conservation activities, we 

will further reduce the environmental impact.

Environmental Impact of Our Business Activities

　　Raw materials

(Solvents, resins, pigments, etc.) 

190,041t

(Chemicals* amount handled 44,631t)

　  Supplementary materials

(drums, �ve-gallon drums, etc.)

 7,983t

　  Energy

Electricity 49.40 million kWh

Heavy fuel oil A 689kL

LPG 35t

Municipal gas 18,622 thousand m3

　  Water

Water supplied 140 thousand m3

Industrial-use water 7 thousand m3

Groundwater 2,540 thousand m3

Total 2,690 thousand m3

　  CO2

Volume of CO2 emissions 67,607t-CO2

(derived from energy sources)

　  Chemicals

Chemicals* emission amount 68.2t

　  Wastewater

Wastewater 2,702 thousand m3

　  Environmental pollutant

SOx emissions 1.0t

NOx emissions 49.9t

Particulates 1.9t

COD emissions 83.9t

　  Waste material

Volume of waste material generated

 14,354.5t

Final disposal volume 0.1t

In FY2020, 4 factories and 4 plants at Toyo Ink Group in Japan accounted for approx. 92.3% of the total energy consumption of all manufacturing facilities in Japan.
(4 factories and 4 plants: Fuji Factory, Kawagoe Factory, Saitama Factory, Moriyama Factory, Mobara Plant, Okayama Plant, Seishin Plant and Amagasaki Plant.)
*  The chemicals described here refer to Class I designated chemical substances listed under the PRTR Act and substances designated by the Japan Chemical Industry 

Association.

Colorants and Functional Materials 
Business

◦General purpose pigments  ◦Functional pigments  
◦Pigment dispersions  ◦Masterbatches for plastics  
◦Coating materials for data recording  
◦Resist materials for LCD / imaging sensor  
◦Functional dispersions

Polymers and Coatings Business

◦Coating materials  ◦Adhesives  
◦Laminating adhesives  ◦Hot-melt adhesives  
◦Resins  ◦Can coatings  ◦Natural Extracts

Packaging Materials Business

◦Gravure inks  ◦Flexographic inks  
◦Solvents for gravure printing  
◦Gravure printing systems and prepress

Printing and Information Business

◦Offset inks (Web, Sheet-fed)  ◦UV curing inks 
◦Screen inks  ◦Newspaper inks  
◦Metal decorative inks  ◦Inkjet inks*  
◦Printing materials and machinery
*  From FY2021, inkjet inks are classified as products of 

the Colorants and Functional Materials Business.

Products 157,627t

4 factories and 4 plants 
at Toyo Ink Group 

in Japan

INPUT OUTPUT
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and a 995 million JPY increase in expenditure compared to 

FY2019. Regarding the material direct quantitative effects of 

environmental preservation, comparison with FY2019 results, 

which excludes the impact of changes in production volume, 

shows a positive effect in terms of the volume of waste sent 

to land�lls, volume of CO2 emissions, volume of wastewater, 

and volume of waste generated, among others. The total 

amount of economic effects in monetary terms increased by 

27 million JPY compared to FY2019.

The Toyo Ink Group began to calculate its environmental 

costs based on guidelines from the Environmental Agency 

(Ministry of the Environment) in FY1999, which it positions 

as the �rst year of environmental accounting. Since then, we 

have been evaluating our environmental activities by con-

tinuing to check required costs for these activities and their 

effects.

The Toyo Ink Group’s environmental costs in FY2020 saw a 

133 million JPY decrease in investment compared to FY2019, 

Environmental Accounting

Environmental costs (Unit: million JPY)

Category Main measures implemented
FY2019 FY2020

Investments Costs Investments Costs

Business area costs 243 1,372 704 1,303 

Pollution prevention Pollution prevention related investment and maintenance and 
management expenses 150 571 601 564 

Global environment 
protection

Global environment protection related investment and maintenance 
and management expenses 87 386 97 292 

Resource recycling Waste processing and recycling related investment and maintenance 
and management expenses 6 416 6 447 

Upstream and downstream costs Product recycling and product container recycling expenses 1 170 38 163 

Management activity costs Environmental management expenses, and environmental 
advertising, environmental education and other activity expenses 2 345 0 323 

R&D costs 173 3,083 660 4,176 

Product development Environmentally friendly product development related personnel 
costs, maintenance costs and investment in experimental equipment 150 2,965 650 4,151 

Technology development Environmentally friendly technology development related personnel 
costs, maintenance costs and investment in experimental equipment 23 118 10 24 

Social activity costs Support for global environment activities and donations to 
environmental organizations 0 1 0 1 

Environmental damage response 
costs Soil pollution remediation expenses 1,928 12 812 15 

Total 2,347 4,984 2,214 5,979 

Period covered by the data: January 1, 2020 – December 31, 2020  
Aggregation scope: The Toyo Ink Group’s core companies (Toyocolor Co., Ltd., Toyochem Co., Ltd., and Toyo Ink Co., Ltd.) and major manufacturing affiliates within Japan.
* The total amount of R&D expenditure during this period (on a consolidated basis) was 8,112 million JPY.

Direct quantitative effects of environmental 
preservation (within business area)

Description
Index indicating the effect of environmental protection

Category FY2019 FY2020 Effect

Effects related 
to resources 

used in 
operations

Total energy used (crude-oil 
equivalent: thousand kL) 36.8 35.0 -0.7

Volume of water resources used 
(thousand m3) 2,869 2,689 -11

Volume of PRTR- and JCIA-
designated chemicals handled 
(thousand t)

47.5 44.6 -0.2

Effects  
related to 

environmental 
burden and 
waste from 

business activity 
emissions

CO2 emissions (thousand t-CO2) 72.6 67.6 0.1
Emissions of PRTR- and 
JCIA-designated substances (t) 69.8 68.2 -3.0

Volume of wastewater 
(thousand m3) 2,660 2,702 -218

Volume of waste generated 
(thousand t) 15.8 14.4 0.4

Volume of waste sent to  
land�lls (t) 0.4 0.1 0.3

SOx emissions (t) 1.2 1.0 0.1
NOx emissions (t) 45.6 49.9 -7.3
Particulates emissions (t) 2.0 1.9 -0.0
COD emissions (t) 76.8 83.9 -12.2

Aggregation scope:  The Toyo Ink Group’s core companies (Toyocolor Co., Ltd.,  
Toyochem Co., Ltd., and Toyo Ink Co., Ltd.) and major 
manufacturing affiliates within Japan.

*  Direct quantitative effects of environmental protection activities are calculated by 
comparing data for the year with data for the previous fiscal year, with adjustments 
for productions quantity.

*  Effect = Environmental burden for previous fiscal period × (Production quantity for 
current fiscal period / Production quantity for previous fiscal period) – Environmental 
burden for current fiscal period.

Environmental effects (Unit: million JPY)

Category
Data aggregation 

definitions and scope, 
etc. for each item

FY2019 FY2020

1.  Sales of valuable 
resources

Revenue from sale of used 
containers, etc. 7 7 

2.  Energy 
conservation

Monetary value of the effects 
from energy-saving activities 
at individual business 
locations

44 68 

3.  Resource 
conservation

Effects derived from the 
reduction in raw materials 
used due to higher recovery 
rates, etc.

190 201 

4.  Recycling of 
containers, etc.

Effects derived from product 
container reuse and adoption 
of reusable tanks

19 22 

5.  Reduction 
wastedisposal 
costs

Reduced expenditure due to 
reduction in the amount of 
waste generated

32 20 

Total 291 318 

Environmental 
business

Total earnings from products 
registered as “environmentally 
friendly products”*1

1,689*２ 1,971*２

Aggregation scope:  The Toyo Ink Group’s core companies (Toyocolor Co., Ltd., 
Toyochem Co., Ltd., and Toyo Ink Co., Ltd.) and major 
manufacturing affiliates within Japan.

*1  Sales of environmentally friendly products multiplied by the operating margin.
*2  The sale of electricity from in-house solar power generation equipment is 

included.
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Initiatives to reduce CO2 emissions

The Toyo Ink Group recognized reductions in energy con-

sumption and CO2 emissions in manufacturing as a material 

issue and worked to reduce its environmental impact. The 

medium- and long-term environmental goals aims to reduce 

domestic CO2 emissions by 35% versus FY2020 by FY2030, 

based on Japan’s greenhouse gas reduction target (46% 

reduction versus FY2013 by FY2030) under the Paris Agree-

ment. The Toyo Ink Group aims to continuously reduce its 

CO2 emissions by systematically implementing energy-saving 

investments.

・ Trends in CO2 emissions

In FY2020, core operating companies in Japan (manufactur-

ing factories and plants) emitted 67,607t of CO2 (down 6.8% 

year on year), while the value for core operating companies 

(excluding their production bases) was 2,490t (down 1.9% 

year on year), that for affiliates (plants) was 5,559t (down 

12.5% year on year), and that for af�liates (excluding their 

production bases) was 1,187t (down 8.3% year on year). 

The total CO2 emissions in Japan decreased by 5,893t (7.1%) 

year on year, to 76,843t. While energy-saving investments 

were effective for reducing 622t, changes in production 

items also contributed greatly to the reduction of emissions.

CO2 emissions from overseas affiliates were 118,786t 

(down 2.1% year on year.)

・  Trends in energy consumption and specific energy 
consumption

Energy consumption in FY2020 was 35,023kL (down 4.8% 

year on year) at core operating companies in Japan and 

3,365kL (down 5.8% year on year) at af�liates in Japan, with 

the total energy consumption in Japan at 38,388kL (down 

4.9% year on year). On the other hand, energy consump-

tion at overseas af�liates was 48,625kL (down 3.0% year on 

year). Specific energy consumption (the amount of energy 

required to manufacture 1t of product) was 222L/t at core 

operating companies (up 1.9% year on year) and 170.2L/t 

(down 0.4% year on year) at overseas af�liates.

In Japan, a decline in production volume resulted in a de-

crease in energy consumption. However, the fall in the oper-

ation rate eventually increased speci�c energy consumption.

Trends in energy consumption and specific energy 
consumption

2016 2017 2018 2019 (FY)

40,089

46,716

39,609

50,196
48,360

39,803

36,800

50,124
227.9

224.8224.9

218.0

3,5743,5613,587 3,572

2020

35,023

48,625

222.2

3,365

■Core operating companies   ■Affiliates in Japan   ■Overseas affiliates

　  Energy use per production unit (core operating companies)

( kL) ( L/t )

214

218
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234
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・ Introduction of cogeneration system

In the Toyo Ink Group, the Fuji Factory of Toyocolor Co., Ltd., 

the Kawagoe Factory of Toyochem Co., Ltd., and the Mori-

yama Factory of Toyo Visual Solutions Co., Ltd. introduced 

cogeneration systems with electricity generation capacity of 

5,750kW, 5,700kW, and 400kW, respectively. These systems 

enabled the factories to achieve ef�cient use of electric pow-

er and heat.

Response to Climate Change

Trends in CO2 emissions (Japan)

Trends in CO2 emissions (overseas)

2016 2017 2018 2019 (FY)

75,092
81,30781,03483,096

■Holding company + Core operating companies   ■Affiliates in Japan
( t-CO2)

7,6448,4709,2919,350

2020

70,096

6,746

0

20,000

40,000

60,000

80,000

100,000

2016 2017 2018 2019 (FY)2020

9,716 7,8599,6339,930
9,661

( t-CO2)

5,994 8,7939,5188,8266,293

■Asia, China and Eastern Asia　■Europe and Africa　■Americas

103,916 102,134102,193102,65398,743

0

30,000

60,000

90,000

120,000

150,000

*  For the electricity emission factor in Japan, we use the emission factor for 
each electric power company that is announced every year.

*  Overseas electricity emissions factors have been calculated using the 
emissions factors of individual countries from the Inventory Database for 
Environmental Analysis (IDEA).

*  Past figures have been recalculated retrospectively, given that overseas 
affiliates adopted a new calculation method in FY2020.

Toyochem Co., Ltd. won the Energy Conservation Center, Japan 
(ECCJ) Chairman’s Award in the Best Practice Category in the 
2020 Energy Conservation Grand Prize  in recognition of propos-
al-based energy conservation activities, fuel cost reduction in col-
laboration with the staff on shop �oors and spread of the method 
at the Kawagoe Factory. Organized by the ECCJ, the Energy Con-
servation Grand Prize honors the outstanding energy conservation 
activities of business operators and workplaces 
that set the examples to be followed by others 
and the products and business models that 
demonstrate excellent energy conservation. 
The activities that resulted in our winning the 
prize are estimated to reduce energy consump-
tion by around 11.4% for all of the model 
production building.

TOPICS
Prize of the Chairman of ECCJ awarded  
in the 2020 Energy Conservation Grand Prize
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Renewable energy initiatives

A solar power generation system with a capacity of 425kW 

was introduced at the Moriyama Factory in December 2014, 

a 1,358kW system was introduced at the Okayama Factory 

in January in 2015, and a 1,000kW system was introduced at 

the Tsukuba area in April 2016, for the purposes of reducing 

CO2 emissions, increasing the energy self-ef�ciency rate, re-

inforcing the infrastructure, and other purposes. With these 

systems, we launched electric power selling business under 

the feed-in tariff (FIT).

We also installed small, 50kW-class power generation sys-

tems in four locations ― Saitama Factory, Kawagoe Factory, 

Fuji Factory, and Kawaguchi Center ― in January 2015. The 

power generated from these systems is used at each loca-

tion, which reduces the amount of power purchased at each 

and lessens peak power consumption in summer.

Outside Japan as well, we have introduced and put into 

operation solar power generation systems in multiple loca-

tions. For example, Tianjin Toyo Ink Co., Ltd. and Toyo Ink 

(Philippines) Co., Inc. introduced solar power generation sys-

tems with a capacity of 247 kW and 88 kW, respectively.

In January 2021, Toyo Ink India Pvt. Ltd. introduced solar 

power generation systems supplying around 20% of the pow-

er consumed at the 

Gujarat Plant in order 

to reduce CO2 emis-

sions and transform it 

into a green factory.

Status of introduction of renewable energy (FY2020)

Solar power generation

＋

Power selling
3,530,000kWh
1,846t-CO2

Self- 
consumption 340,000kWh  130t-CO2

Self- 
consumption

1,300,000kWh

1,041t-CO2

Japan Overseas

By-product liquid boilerCogeneration system

39,950,000kWh

2,529t-CO2

13,380,000kWh

3,339t-CO2

CO2 emissions across the supply chain

We calculated CO2 emissions associated with our business 

activities from the upstream to the downstream of our supply 

Solar power generation systems at the Gujarat 
Plant

chain, in accordance with the Basic Guidelines on Accounting 

for Greenhouse Gas Emissions Throughout the Supply Chain.

Regarding emissions in the upstream and downstream of 

our supply chain (Scope 3), 12 out of 15 categories shown in 

the Basic Guidelines were calculated. However, calculations 

of processing, use, and disposal of products sold (Categories 

10, 11, and 12) were not made over the entire scope of cal-

culations because the products are diverse and therefore it 

is dif�cult to identify the scenarios for such processing, use, 

and disposal of products sold. Regarding printing inks and 

other products, we are trying to calculate CO2 emissions from 

them by setting scenarios for processing, use, and disposal 

of such products based on previous carbon footprint (CFP) 

initiatives, in our efforts to �nd CO2 emissions from them.

【Calculation method】
Scope of calculation: 15 sites including the Toyo Ink Group’s core operating 
companies’ manufacturing factories, plants, of�ces, and research centers
Scope1： Calculate direct emissions based on stationary combustion of fuel 
accompanying production activities. The emission factors, etc. described in 
the Ministry of the Environment’s “Greenhouse Gases Emissions Measure-
ment Methods Guidelines” are used.
Scope2： Calculate indirect emissions from energy sources due to production 
activities. The most recent emission factors publicly announced by electric 
utilities based on the “Act on Promotion of Global Warming Countermea-
sures” are used.
Scope3： Calculated based on the Ministry of the Environment / Ministry of 
Economy, Trade and Industry’s “Basic Guidelines on Accounting for Green-
house Gas Emissions Throughout the Supply Chain (ver. 2.4).”

*  We calculated that CO2 emissions are zero because Category 8 (Leased 
assets (upstream)) is included in Scope 1 and 2, Category 13 (Leased 
assets (downstream)) and Category 14 (Franchise) do not have applicable 
leased assets and franchises, and Category 15 (Investments) is not directly 
involved in our business activities.

Category6

343
Category4

14,827

Category7

967

Category5

13,580

Category9

6,847

45,026

Scope1

Scope2

Scope3

Breakdown of 
CO2 emissions 

across the 
supply chain

Category1

481,145

23,655

Category3

14,055

Category2

15,960

(Unit: t-CO2)

Scope 1 to 3 emissions (Unit: t-CO2)

FY2018 FY2019 FY2020

Scope1 51,511 47,837 45,026

Scope2 28,162 25,685 23,655

Scope3 895,188 643,704 547,724
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The Toyo Ink Group understands that the response to climate 

change is a material management issue with a huge impact 

on businesses in terms of both risk and opportunity. De�ning 

it as a material issue to be addressed for the realization of a 

sustainable society (Material Issue 2 in CSR), we are striving 

to address it.

We expressed support for the Task Force on Climate-relat-

ed Financial Disclosures (TCFD) in November 2020. Moving 

forward, we will enhance and accelerate our environmental 

initiatives, including ones on climate change, and disclose 

information in accordance with TCFD recommendations.

・Governance

We understand that measures to address climate change and 

other environmental issues are essential issues that manufac-

turers should address. We have included efforts to solve and 

respond to the problem of climate change in our actions to 

address Material Issue 2.

The Toyo Ink Group’s environmental management that is 

based on the environmental goals and �scal year objectives 

is implemented by the Environment and Safety Committee 

chaired by the director in charge of the environment under 

the CSR Generalization Committee.

The Production-Logistics Division of Toyo Ink SC Holdings 

Co., Ltd. serves as an organization dedicated to the super-

vision of safety, the environment, quality assurance, supply 

chain management, chemical substance control and trading 

management of the overall Group. Its Planning Department 

evaluates and manages environmental investments. Its Envi-

ronment & SCM Promotion Department engages in the for-

mulation of environment-related strategies, cooperation and 

implementation with related departments and the evaluation 

of achievements.

In FY2021, we launched a cross-functional task force on 

climate change. It has been studying information disclosure 

in accordance with the Task Force on Climate-Related Finan-

cial Disclosures (TCFD).

・Strategy

In FY2020, we reviewed our environmental goals, setting 

new goals aimed at accelerating environmental efforts. Our 

long-term environmental targets include reducing CO2 emis-

sions and achieving carbon neutrality by 2050.

Support for the TCFD

Major actions related to climate change

FY2018 ・ Actions commenced in three directions to achieve 
environmental goals related to the long-term corporate 
vision SIC27

 ・ KPIs and end of SIC-I targets (FY2018 to FY2020) set for 
each action to address Material Issue 2

FY2019 ・ In-house workshop held for identifying climate-related 
risks and opportunities

FY2020 ・ Support announced for the TCFD recommendations
FY2021 ・ New environmental goals set towards the reduction of 

CO2 emissions by 12% from the FY2020 level during 
SIC-II (FY2021 to FY2023) and by 35% from the FY2020 
level or by 50% from the FY2013 level by 2030 in an 
effort to achieve carbon neutrality by 2050

 ・ Task force on climate change established

Climate-related risks
Risks Our response

Risks related to the transition to a low-carbon economy

Policies and legal regulations
Establishment and enhancement of policies, laws, and regulations, in addition to 
the need to comply with the systems and regulations of each country and 
region, such as environmental taxes including the global warming tax in Japan 
and emissions trading.

We are advocating measures including the replacement of boilers and other 
equipment with highly ef�cient ones and the introduction of solar power 
generation systems for self-consumption in addition to daily energy conservation 
activities in our efforts to reduce costs and improve ef�ciency.

Technologies
We will lose opportunities to sell our products and services if we are unsuccessful 
in developing technologies for reducing customers’ environmental impact and 
thereby fail to ful�ll customers’ requirements or market needs.

We are working to reduce the environmental impact by evaluating a variety of 
environmental aspects of products through lifecycle assessment (LCA). We are 
also working on the development of technologies re�ecting considerations of 
customers’ environmental issues and market needs.

Market and reputation
Stakeholders’ assessment of our approach to the climate change problem and 
changes in the set of values in the market will in�uence customers’ decisions on 
the selection of products and services, thus constituting a business continuity risk.

We will continue to develop environmentally friendly products and disclose our 
speci�c achievements through our website, Integrated Report, Sustainability 
Data Book, and others, in our efforts to secure market con�dence and respond 
to changes in market needs.

Risks related to the physical impact of climate change

Heat stroke risk at production sites increases due to the rise in the average 
temperature resulting from global warming.

We introduced Wet Bulb Globe Temperature (WBGT) meters at our production 
sites to assess the heat stroke risk. We also check safety (face check) before 
starting work. In addition, we are advancing the introduction of cooling devices, 
preparation of refrigerants, and other measures sequentially.

The operation of factories and other facilities located on low-lying land will be 
impossible due to �ooding or the rising sea level.

We assess water-related risks using AQUEDUCT, an assessment tool from the 
World Resources Institute. In addition, we take risk reduction measures in 
business locations with a high �ooding risk by applying the method from Toyo 
Ink (Thailand) Co., Ltd., which experienced large-scale �ooding in 2011.
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・Metrics & Targets

With a view toward reducing CO2 emissions, we will proceed 

with actions in accordance with our medium- and long-term 

environmental targets. We will also monitor Scope 3 green-

house gas emissions to press ahead with the reduction of 

CO2 emissions in the supply chain.

・Risk management

The Toyo Ink Group de�nes risks that may hamper business 

continuity as a subject for business continuity planning (BCP) 

to carry out risk control measures. We also identify, evaluate 

and study climate change risks as we do other risks to iden-

tify material risks. We conduct BCP to address physical risks, 

and the Environment & SCM Promotion Department under 

the Production-Logistics Division evaluates the state of CO2 

emissions including the emissions of af�liates in Japan and 

overseas.

Climate-related opportunities 

Opportunities Our response

The markets for environmentally friendly products will expand, partly re�ecting 
the promotion of energy conservation and environmental impact reduction by 
customers and rising environmental awareness in emerging countries.

We set criteria for each stage of the product lifecycle based on the 
Environmentally Friendly Product Criteria Table. Products that ful�ll certain 
conditions are registered as environmentally friendly products, and we promote 
their sales.

Increasing demand for heat-shield and heat-insulation products for mitigating 
the temperature rise resulting from global warming.

We will develop and sell heat-shield coatings, heat-insulation sheets, and similar 
products. Sales of the products are expected to increase because they will be 
used as heat-shield and heat-insulation materials for houses, buildings, 
automobiles, and other items.

We will need to purchase carbon credits if a carbon cap-and-trade system is 
introduced, with emissions caps allocated to companies, and we fail to keep our 
emissions below our cap.

The Kawagoe Factory of Toyochem Co., Ltd., to which the Saitama Prefecture 
Global Warming Strategy Promoting Ordinance applies, has achieved the 
reduction of emissions to a level that is far below the benchmark, due to the 
introduction of a cogeneration system and energy-saving activities. The company 
may be able to sell emission credits to other companies in the prefecture that 
failed to achieve the target.

TCFD recommended disclosure items and related pages
Disclosure items Related pages

Governance P29 Environmental Management

Strategy P7-8 The Toyo Ink Group Value Creation Model

P28 New Environmental Goals

Risk management P63-64 Risk Management

P65 Business Continuity Management (BCM) and Disaster Control　

Metrics & targets P7-8 The Toyo Ink Group Value Creation Model　　
P28 New Environmental Goals 

P33-34 Response to Climate Change
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Based on our recognition that water resources constitute 

an important natural resource, we at the Toyo Ink Group 

are striving to reduce water consumption and the amount 

of wastewater, alleviate the impact of wastewater on the 

environment and living organisms, and identify and reduce 

water-related risks that will affect our business continuity.

Burdens on the water environment

In FY2020, total water consumption at the Toyo Ink Group’s  
production sites in Japan was 2,728 thousand m3 and 93% 

of the water was groundwater. Water consumption of our 

overseas af�liates was 2,699 thousand m3. At the Toyo Ink 

Group, we have been striving to reduce water consumption 

through measures such as circulation cooling and reusing 

groundwater as process water (for reaction and washing) af-

ter using it as cooling water. In FY2020, water consumption 

increased by 129 thousand m3 (5.0%) year on year. Our wa-

ter consumption at overseas locations has remained almost 

unchanged in the last few years.

Regarding the chemical oxygen demand (COD) of waste-

water, which causes water pollution, we take initiatives at 

business establishments with high load, including temporal 

monitoring of COD and COD reduction projects. In FY2020, 

COD emissions increased by 7.1t (9.2%) year on year in Ja-

pan but decreased by 36.1t (32.2%) year on year at overseas 

locations.

Initiatives on Water

Trends in water consumption

Trends in amount of wastewater

Breakdown of water intake destinations in FY2020 
(Japan) (Unit: thousand m3)

Trends in COD emissions

Breakdown of water intake destinations in FY2020 
(overseas) (Unit: thousand m3)

2016 2017 2018 2019 (FY)
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the currently low risk places may see an increase of risk in the 

long term due to water stress, which is risk of more players 

competing for scarce water resources. In the future, we will 

explore medium- and long-term actions to reduce water risk 

in accordance with the conditions at the individual locations.

Toyo Ink (Thailand) Co., Ltd. (TIT) took steps against the 

large-scale flooding that hit Thailand in 2011, such as re-

installing transformers and distribution boards at elevated 

positions and building concrete walls. The company also 

prepared sandbags, clarified the procedure for turning off 

electricity, and took other preparatory measures.

At the Toyo Ink Group, we have been working to reduce 

water risks by applying methods used by TIT to business es-

tablishments at high risk of �ooding. Also, we hold regular 

disaster drills to prepare for �ooding. For water quality risk, 

we take measures, including the introduction of water treat-

ment equipment and the reduction of environmental impact 

on wastewater.

Water risk ranks alongside economic risk as one of the most 

important risks that business enterprises face. It can directly 

impact enterprise activities in a variety of different ways, in-

cluding flooding, drought, water pollution, and restrictions 

on the amount of water available for use.

The Toyo Ink Group assessed the water risks using the AQ-

UEDUCT*, an assessment tool from the World Resources In-

stitute, from the viewpoints of the physical amount of water 

resources at each watershed, regulations on the use of water, 

and risk in corporate evaluation.

The assessment rated the risks as low or low to medium at 

13 business locations in Japan. At several of the 32 overseas 

locations, risks related to water quantity or quality were rat-

ed high. The assessment revealed that risks of �ooding were 

high in Southeast Asia and in China, especially in the South 

China region, and that there are latent risks of poor water 

quality in India and China due mainly to the insuf�ciency of 

water treatment infrastructure.

The AQUEDUCT forecast of change in 2030 suggests that 

Assessment of Water Risk and Countermeasures

Assessment results obtained using AQUEDUCT (overseas)

Country River basin Overall 
water risk

Physical risk 
quantity Water stress Flood 

occurrence
Drought 
severity

Physical risk 
quality

Regulatory and 
reputational risk

The United States Altamaha Medium to High Medium to High Medium to High High Low to Medium Medium to High Low

Mexico Santiago Medium to High High Low Medium to High Low to Medium Low to Medium Low to Medium

Brazil Parana Low to Medium Medium to High Low to Medium High Low to Medium Low to Medium Low to Medium

France Seine Medium to High Medium to High Medium to High Medium to High Low to Medium Medium to High Low

Turkey Medium to High Medium to High High Medium to High Low to Medium Medium to High Low

Singapore High Extremely High Extremely High Medium to High Low to Medium High Low

Malaysia (Selangor) Medium to High Medium to High Medium to High Medium to High Low Medium to High Low

Malaysia (Negeri Sembilan) Low to Medium Low to Medium Low to Medium Medium to High Low Low to Medium Low

Thailand Chao Phraya Medium to High Low to Medium Medium to High High Low to Medium Medium to High Low to Medium

Philippines High Medium to High Medium to High Extremely High Low High Medium to High

Vietnam (Bien Hoa Province) Low to Medium Low to Medium Low Extremely High Low Low to Medium Medium to High

Vietnam (Bac Ninh Province) Hong Ha Medium to High Low to Medium Low to Medium High Low Medium to High Medium to High

Indonesia High High High High Low to Medium Medium to High High

Myanmar Low to Medium Low to Medium Low High Low Low to Medium High

India (Uttar Pradesh) Ganges Extremely High Extremely High Extremely High High Low to Medium Extremely High Medium to High

India (Gujarat) High Medium to High Medium to High High Medium to High High Medium to High

China (Tianjin) Yongding High High Extremely High Low to Medium Medium to High High Medium to High

China (Shanghai) High High High High Low to Medium High Medium to High

China (Guangdong Province) Xijiang Low to Medium Low to Medium Low Extremely High Low to Medium Low to Medium Medium to High

China (Sichuan Province) Yangtze High Medium to High Medium to High High Low to Medium High Medium to High

Taiwan (Tainan) Medium to High High High High Low Medium to High Low to Medium

Taiwan (Taipei) High Medium to High Medium to High High Low High Medium to High

South Korea 
(Chungcheongbuk-do) Medium to High Medium to High Medium to High High Low to Medium Medium to High Low

South Korea (Gyeonggi-do) Medium to High High High High Low to Medium Medium to High Low

*  AQUEDUCT is a water risk information tool provided by the World Resources Institute (WRI), which enables users to view water risk data free of charge for specific 
countries, regions and sectors. The water risk indicators include physical risk (both quantity and quality) as well as regulatory risk and reputational risk.
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Waste and industrial waste

The Toyo Ink Group counts the volume of industrial waste, 

which is treated by contracted operators in Japan, valuables, 

and waste prior to intermediate treatment for internal reuse 

and other purposes as the volume of waste emissions in 

accordance with the Manual for Formulation of Industrial 

Waste Treatment Plans by Business with High-Level Emissions 

published by the Ministry of the Environment.

We define the final disposal volume as the volume of 

waste prior to volume reduction, such as the incineration 

of waste for �nal disposal. We de�ne zero emissions as the 

state in which the ratio of the �nal disposal volume to waste 

emissions, or the �nal disposal ratio, is 1% or less.

The volume of waste emissions in FY2020 decreased 9.1% 

from FY2019 at core operating companies (4 factories and 

4 plants). They decreased by 6.8% at overseas af�liates and 

decreased by 6.4% at af�liates in Japan. The volume of in-

dustrial waste emissions had been on an upward trend in the 

last few years. In FY2020, it increased by 4.7% from FY2019. 

We will continue to control the volume of emissions, consider 

methods of treating wastewater, and take other measures to 

reduce the volume of waste and industrial waste emissions.

For the Toyo Ink Group’s operations in Japan as a whole, 

the �nal disposal ratio to the total volume of waste emissions 

was 0.03%, and zero emissions was achieved at all business 

locations.

Influence on the atmosphere

In Japan, the Toyo Ink Group has been working on fuel 

conversion, introduction of cogeneration systems, appropri-

ate management of fuel combustion conditions, and other 

measures to reduce air pollutants generated from boilers and 

other combustion equipment, such as nitrogen oxide (NOx), 

sulfur oxide (SOx), and particulates. As a result, NOx, SOx, 

and particulate emissions have been declining year on year.

At overseas af�liates, in FY2020, NOx and SOx emissions 

decreased, but particulate emission increased.

Waste Reduction and Pollution Prevention

Trends in the volume of waste emissions and final 
disposal volume

Trends in industrial waste emissions
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Countermeasures against soil and 
groundwater contamination

The Toyo Ink Group established a Soil and Groundwater 

Contamination Countermeasures Subcommittee for the En-

vironment and Safety Committee under the CSR Committee. 

Through this subcommittee we address the risks of soil and 

groundwater contamination, including the risks faced by our 

domestic and overseas af�liates.

The Hokkaido Branch (located in Nishi-ku, Sapporo) of Toyo 

FPP Co., Ltd. was designated as an “Area which Requires 

Action” by Sapporo City Government on March 31, 2016, as 

the result of a survey that was implemented pursuant to the 

requirements of the Soil Contamination Countermeasures 

Act. In September 2020, we excavated contaminated soil in 

the area to remove and consolidate it. In February 2021, ap-

proximately 300m2 of the area were released its designation  

as an area requiring action. We continue to boost and treat 

underground water of the area in our efforts to prevent the 

dispersion of the underground water.

Toyo Ink (Thailand) Co., Ltd. falls under industries speci�ed 

in a ministerial ordinance regarding soil and underground 

water pollution within factory grounds, which was issued by 

Thailand’s Ministry of Industry in October 2016. This required 

the company to implement regular monitoring of soil and 

underground water on its premises. The company consistent-

ly analyzes the underground water and soil and reports the 

result. It has been con�rmed that groundwater and soil sam-

ples meet all the standards.

In China, the Law on Prevention and Control of Soil Pol-

lution, which is a national law that sets forth regulations 

concerning prevention of soil pollution, came into effect in 

January 2019. In the Toyo Ink Group, two Group companies 

― Tianjin Toyo Ink Co., Ltd. and Shanghai Toyo Ink Mfg. Co., 

Ltd. ― were designated as “enterprises subject to intensive 

supervision and management related to soil contamination.” 
In response, the companies are advancing initiatives including 

identi�cation and control of soil contamination risks.

Response to Environmental Regulations

The excavation and removal of contaminated soil  
(Hokkaido Branch, Toyo FPP Co., Ltd.)

Compliance with the Law for Controlling 
Fluorocarbon Emissions

Pursuant to the Act for Rationalized Use and Prop-

er Management of Fluorocarbons, the Toyo Ink Group 

has selected managers and identified applicable equip-

ment for each company. We conduct simplified in-

spections of the equipment and have them examined 

by vendors periodically in accordance with the law. 

In addition, in FY2020, there was no business establishment 

of the Toyo Ink Group where the calculated leakage of �uo-

rocarbons exceeded 1,000 t-CO2, the amount that must be 

reported.

Management of hazardous substances

The Toyo Ink Group holds polychlorinated biphenyl (PCB) 

waste from transformers, capacitors, fluorescent ballasts, 

and other devices for a long time at 12 business estab-

lishments in Japan, and notifies the government every 

year in accordance with the Act on Special Measures con-

cerning Promotion of Proper Treatment of PCB Wastes.  

We have carried out appropriate treatment of PCB waste, 

and completed the treatment at 10 business locations. We 

properly treated 84% of the PCB waste we held at �rst. At 

the moment, two operators implement proper storage and 

management in accordance with the treatment plans they 

have formulated with a view toward the completion of treat-

ment before the deadline. As of the end of March 2021, we 

hold 306 fluorescent ballasts and 1 transformer in use as 

PCB waste in Japan. There has been no loss, wrong disposal, 

leakage, or similar incident.

Proper management of waste

The Toyo Ink Group gives training on proper management 

of waste as part of the compliance training. In addition, we 

share information about waste treatment via our in-house 

system and clari�ed the criteria for selecting new industrial 

waste disposers to which we outsource the treatment in our 

efforts to reinforce our management system to avoid being 

involved in improper treatment.

Status of compliance with environmental 
legislation

In FY2020, there were no environmental accidents requiring 

an emergency response at business establishments of the 

Toyo Ink Group in Japan and overseas. In Japan, we did not 

receive any administrative directions related to environmental 

legislation. Outside Japan, we take appropriate response ac-

tions to redress de�ciencies if we receive any instructions on 

them.
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Response to chemical management 
regulations

The Toyo Ink Group developed the Chemical Management 

Rules, under which it advocates the appropriate manage-

ment of chemicals contained in raw materials and products 

in accordance with their management standards. We con-

tinue to reduce risks from chemicals in accordance with the 

New Material Screening Regulations, which are screening 

criteria for newly adopted materials, and the Chemical Risk 

Management Regulations.　
The Chemical Risk Management Regulations de�ne chem-

icals with a significant impact on humans and the environ-

ment, the manufacturing and use of which are prohibited by 

international treaties, laws and regulations in Japan and over-

seas as “Toyo Ink Group (TIG) Prohibited Chemicals.” Accord-

ingly, we monitor and control the inclusion of any such chem-

icals in products. In particular, we assess the risks of chemicals 

from the perspective of workers’ exposure to them, hazards, 

applications and other factors to determine chemicals whose 

reduced use or replacement is encouraged as “TIG Restricted 

Chemicals.” We have harmonized the standards for the con-

trol of chemicals used in products from design to completion 

throughout the Toyo Ink Group.

Risk assessment of chemicals

The Toyo Ink Group implements risk assessment of chemicals 

at all company locations in Japan where chemicals are han-

dled, including manufacturing facilities and R&D divisions, in 

accordance with the Occupational Safety and Health Act.

We implement and manage risk assessment under a sys-

tem that facilitates risk assessment. The system was orga-

nized by assigning chemical managers in charge of perform-

ing technical duties in addition to the existing health and 

safety managers.

We determined company locations and chemicals subject 

to risk assessment and carried out risk screening using the 

Japan Chemical Industry Association risk assessment support 

tools BIGDr (BIGDr.Worker and GSSMaker). BIGDr was used 

to assess the risk from exposure amounts and toxicity evalu-

ation levels (DNEL, the derived no-effect level). Where a risk 

is determined to be a non-acceptable risk, we examine and 

implement risk reduction measures.

In addition to assessing risks, we take measures to reduce 

chemical risks. We stopped using highly harmful chemicals or 

substituted alternatives, implemented engineering solutions 

(changing operating conditions, using local exhaust ventila-

tion), revised procedures and rules, and have individuals use 

protective gear.

Personnel development through  
in-house training courses

As employees of a manufacturer of chemicals, our staff han-

dle chemicals in their manufacturing, sale, storage, transport 

and other operations. To help them acquire the necessary 

knowledge for handling chemicals and comply with the revi-

sions of laws and regulations and increase their knowledge 

which is necessary for operations related to international 

trading, we have incorporated training courses matched to 

the duties of the employee into our in-house educational 

system in an effort to develop personnel in these areas. In 

FY2020, a total of 1,200 employees took these courses.

We will continue providing a variety of training courses 

and programs to educate the personnel handling chemicals 

to improve chemical substance control operations.

Chemical emissions

We calculated the emissions in FY2020 of chemical substanc-

es designated as Class I and listed under the Act on Con�r-

mation, etc. of Release Amounts of Speci�c Chemical Sub-

stances in the Environment and Promotion of Improvements 

to the Management Thereof (PRTR Act) and of substances 

designated by the Japan Chemical Industry Association. The 

amount of emissions was 68.2t from the core operating 

Chemical Management System

Chemical management system

Merchandise

Products

Compliance with laws and regulations
Con�rmation of domestic and overseas laws / regulations  

Creation and management of SDS and labels　PRTR / hazard check

Management of contained chemicals /  
Registration management of chemicals

Raw material 
suppliers

SDS

Products from 
other companies

ProductionProcurement Quality 
controlR&D Sales Customers

SDS 
Labels

SDS

Raw material  
survey form 

SDS

Chemical management system SDS distribution 
system
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Trends in chemical emissions (Unit: t)

FY2018 FY2019 FY2020

Core operating companies 68.3 69.8 68.2

Af�liates in Japan 4.8 1.0 0.93

Total in Japan 73.1 70.8 69.1

Overseas af�liates 323.4 183.8 316.7

*  Past figures have been recalculated retrospectively, given that overseas 
affiliates adopted a new calculation method in FY2020.

*  The FY2018 figure for core operating companies includes emissions from 
Toyo Visual Solutions Co., Ltd., which was established in January 2018 as a 
result of the transfer of display material-related business from Toyocolor Co., 
Ltd. through an absorption-type company split.

Releases and transfers of PRTR-designated chemicals (FY2020) (Unit: kg)

PRTR substance name
Ordinance 

designation 
number

Amount emitted Amount transferred

Atmosphere Public waters Soil Sewerage Waste 
materials

Ethyl acrylate 3 4.8 0.0 0.0 0.0 0.0

Acrylic acid and its water-soluble salts 4 5.6 0.0 0.0 0.0 0.0

N-butyl acrylate 7 50.9 0.0 0.0 0.0 0.0

Methyl acrylate 8 16.5 0.0 0.0 0.0 0.0

Acetonitrile 13 0.0 0.0 0.0 0.0 13.0

Antimony and its compounds 31 0.0 0.0 0.0 0.0 217.5

2-ethylhexanoic acid 51 0.0 0.0 0.0 0.0 38.0

Ethylbenzene 53 17,131.4 0.0 0.0 0.0 53,772.8

Ethylene glycol monoethyl ether 57 6.8 0.0 0.0 0.0 1,101.2

p-octylphenol 74 0.0 0.0 0.0 0.0 20,398.0

ε-caprolactam 76 0.0 0.0 0.0 0.0 48.0

Xylene 80 17,204.9 0.0 0.0 0.0 67,129.2

Silver and its water-soluble compounds 82 0.0 0.0 0.0 0.0 0.1

cumene / Isopropylbenzene 83 0.0 0.0 0.0 0.0 239.0

Chromium and chromium(III) compounds 87 0.0 0.0 0.0 0.0 108.9

Cobalt and its compounds 132 0.0 0.0 0.0 0.0 385.0

2-ethoxyethyl acetate 133 0.0 0.0 0.0 0.0 3,984.3

Vinyl acetate 134 60.2 0.0 0.0 0.0 0.0

2-methoxyethyl acetate 135 0.0 0.0 0.0 0.0 543.5

2-(diethylamino) ethanol 145 0.6 0.0 0.0 0.0 135.6

2,6-di-tertiary buthyl-4-cresol 207 0.0 0.0 0.0 0.0 314.0

N,N-dimethylformamide 232 0.0 0.0 0.0 0.0 50.4

Organic tin compounds 239 0.0 0.0 0.0 0.0 11.2

Styrene 240 76.6 0.0 0.0 0.0 0.0

1-dodecanol 273 0.0 0.0 0.0 0.0 14.2

1,2,4-trimethylbenzene 296 10.0 0.0 0.0 0.0 5,623.0

1,3,5-trimethylbenzene 297 2.3 0.0 0.0 0.0 1,731.5

Toluene 300 5,280.6 0.0 0.0 0.0 33,217.9

Nickel compounds 309 0.0 0.0 0.0 0.0 1,195.6

Nitroglycerin 313 0.0 0.0 0.0 0.0 252.0

Pyridine 342 0.0 0.0 0.0 0.0 1.0

Phenol 349 0.6 0.0 0.0 0.0 0.0

4-tert-butylphenol 368 0.0 0.0 0.0 0.0 15,915.0

n-hexane 392 22.4 0.0 0.0 0.0 316.2

Boron compounds 405 0.0 0.0 0.0 0.0 0.1
Poly (oxyethylene) = alkyl ether (limited to alkyl-group carbon numbers 
12 through 15 and composites containing these)

407 0.0 0.0 0.0 0.0 25.0

Formaldehyde 411 6.5 0.0 0.0 0.0 0.0

Maleic anhydride 414 7,969.0 0.0 0.0 0.0 7,969.0

Methacrylic acid 415 18.9 0.0 0.0 0.0 0.0

n-butyl methacrylate 419 0.4 0.0 0.0 0.0 0.0

Methyl methacrylate 420 66.0 0.0 0.0 0.0 48.0

companies (down 2.3% from the FY2019 level), 0.93t from 

domestic af�liates (down 7%), and 132.9t from overseas af-

�liates (up 72.3%).

Emission amounts and transfers for chemical substances 

under the PRTR Act for core operating companies (4 factories 

and 4 plants) in FY2020 (April 1, 2020 to March 31, 2021) 

are as indicated in the table below.
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Basic policy on biodiversity

The Toyo Ink Group recognized the importance of biodiversi-

ty from an early stage and has expressed its commitment to 

natural conservation initiatives, including efforts to preserve 

biodiversity, within the Toyo Ink Group Business Conduct 

Guidelines. We conducted several voluntary activities in line 

with these guidelines, including local afforestation, the re-

lease of young �sh, and river cleaning.

Prior to the 10th Conference of the Parties to the Conven-

tion on Biological Diversity (COP 10) held in Nagoya, Aichi 

Prefecture, following the establishment of the Keidanren 

(Japanese Business Federation) Declaration of Biodiversity in 

March 2009, the Toyo Ink Group organized and integrated 

the concepts and activities related to biodiversity so far and 

instituted the “Toyo Ink Group Basic Policy on Biodiversity.”

The Toyo Ink Group Basic Policy on Biodiversity

The Toyo Ink Group is committed to actively encouraging activities 
aimed at preserving biodiversity and guarding it against the potential 
impact of the Group’s business activities.

1.  The Toyo Ink Group will always take biodiversity into consideration 
when procuring raw materials, and will make every effort to use 
biological resources sustainably.

2.  The Toyo Ink Group will actively promote product development, 
aiming to eliminate chemicals that could potentially affect 
biodiversity, in particular environmental hormones (endocrine 
disrupting chemicals), and expand the range of environmental 
hormone-free products.

3.  The Toyo Ink Group will actively promote local initiatives aimed at 
maintaining and preserving water quality.

4.  The Toyo Ink Group will actively promote efforts to reduce 
volatile organic chemicals (VOCs) and engage in activities aimed 
at minimizing the impact of its own activities and those of its 
customers on biodiversity.

5.  The Toyo Ink Group will implement and support locally based 
biodiversity preservation activities in the areas around its plants in 
Japan and overseas, working in cooperation with local authorities 
and related organizations.

6.  The Toyo Ink Group will promote educational activities aimed at 
raising awareness of biodiversity.

(Adopted in May 2009)

Environmental protection activities

The Toyo Ink Group is committed to actively pur-

suing activities to protect biodiversity from the po-

tential impact of the Group’s business activities. We 

work to reduce environmental impact by develop-

ing and providing environmentally friendly products. 

We also engage in activities for protecting the environment 

at our business locations all over the world. They include 

greening and tree-planting on our premises and in local areas 

and forest cultivation activities.

・Ecosystem conservation in company-owned forests

The company-owned forest adjacent to the site of Kawagoe 

Biodiversity

Factory, Toyochem Co., Ltd. not only serves as a CO2 sink, but 

also has the purpose of preserving biodiversity. In the 2016 

and 2017 ecosystem survey, we identi�ed diverse species of 

plants, birds and mammals. We will continue to strive to con-

serve the ecosystem, and con�rm our production activities do 

not affect the ecosystem of the surrounding area.

Major species of living organism that were confirmed

Plants

169 species including Quercus acutissima, Quercus serrata, 
Carpinus tschonoskii, Celtis sinensis, Cerasus jamasakura, Ilex 
macropoda, Styrax japonica, Eurya japonica, Toxicodendron 
trichocarpum, Lindera glauca, Ardisia crenata, Cymbidium 
goeringii*1, and Commelina communis, etc.

Birds

24 species including Streptopelia orientalis, Dendrocopos 
kizuki, Ardea cinerea*2, Parus minor, Hypsipetes amaurotis, 
Zosterops japonicas, Sturnus cineraceus, Turdus pallidus, 
Coccothraustes coccothraustes, Turdus eunomus, Motacilla 
alba lugens, Picus awokera*2, Aegithalos caudatus, and 
Emberiza cioides*2

Mammals
3 species including Nyctereutes procyonoides viverrinus, 
Paguma larvata, and Procyon lotor

*1  Selected species in “Saitama Prefecture Red Databook 2011 Botanical” 
(Saitama Prefecture)

*2  Selected species in “Saitama Prefecture Red Databook 2008 Animals” 
(Saitama Prefecture)

・ Participation in local environmental beautification 
activities (Moriyama)

In Shiga Prefecture, July 1st is designed as “Lake Biwa Day” 
under the Basic Environmental Ordinance, and clean-up 

activities are carried out all at once in the prefecture. The 

Moriyama Factory of Toyo Visual Solutions Co., Ltd., which 

is located near Lake Biwa, participated in the environmental 

beauti�cation activities on Lake Biwa Day, on July 1, 2021.

・ World Environment Day (India)

For a long time, Toyo Ink India Pvt. Ltd. has been engaged in 

tree planting. It made a pledge on World Environment Day, 

June 5, the date designated by the United Nations as the 

day for reaffirming the im-

portance of environmental 

conservation and increasing 

environmental awareness, 

and it planted trees on the 

premises of its plant.

・�Participation in canal cleanup (Thailand)

A Thai Ministry of Industry program is working to improve 

the water quality and landscape around the Saen Saep canal 

in central Thailand. Toyo Ink (Thailand) Co., Ltd. took part in 

waste collection operations 

open to all businesses own-

ing factories in the Bangc-

han Industrial Estate along 

the canal on July 4.

Tree-planting on World Environment Day

Canal cleanup
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Acquisition status of ISO certification (As of December 31, 2020)

Japan
ISO 14001 ISO 9001

【Toyo Ink SC Holdings Co., Ltd.】
■ Material Science Laboratory

■ Innovation Laboratory

■ Polymer Design Laboratory ○
■ Analysis Technology Laboratory

■ Process Innovation Laboratory

【Toyocolor Co., Ltd.】
● Fuji Factory ○ ○
● Mobara Plant ○ ○
● Okayama Plant ○ ○
● Kawagoe Branch Of�ce ○ ○
【Toyochem Co., Ltd.】
● Kawagoe Factory ○ ○
● Seishin Plant ○ ○
● Amagasaki Plant ○
【Toyo Ink Co., Ltd.】
◆ Chubu Branch Of�ce

◆ Kansai Branch Of�ce

● Saitama Factory ○ ○
【Affiliates】
◆ Toyo Ink Hokkaido Co., Ltd.

◆ Toyo Ink Tohoku Co., Ltd.

◆ Toyo Ink Chushikoku Co., Ltd.

◆ Toyo Ink Kyushu Co., Ltd.

● Toyo ADL Corp. ○ ○
▲ Toyo Ink Engineering Co., Ltd.

◆ Toyo Ink Graphics Co., Ltd.

◆ Toyo Ink Graphics Nishinihon Co., Ltd.

◆ Toyo SC Trading Co., Ltd.

● Toyo FPP Co., Ltd. ○ ○
▲ Toyo B-Net Co., Ltd.

● Toyo Visual Solutions Co., Ltd. ○ ○
▲ Toyo Management Service Co., Ltd.

● Toyo-Morton, Ltd. ○ ○
● Matsui Chemical Co., Ltd. ○ ○
▲ Logi Co-Net Corp.

Overseas
ISO 14001 ISO 9001

● TIPPS Pte. Ltd. ― Singapore ○ ○

● Toyochem Specialty Chemical Sdn. Bhd.  
― Malaysia

○ ○

● Toyo Ink (Thailand) Co., Ltd. ― Thailand ○ ○
● Toyo Ink (Philippines) Co., Inc. ― Philippines ○ ○
● Toyo Ink Compounds Corp. ― Philippines ○ ○
● PT. Toyo Ink Indonesia ― Indonesia ○
▲ PT. Toyo Ink Trading Indonesia ― Indonesia

◆ Toyo Ink Middle East Fze. ― UAE

● Toyo Ink Vietnam Co., Ltd. ― Vietnam ○ ○

● Toyo Ink Compounds Vietnam Co., Ltd.  
― Vietnam

○ ○

● Toyo Ink India Pvt. Ltd. ― India ○
◆ Toyo Ink Arets India Pvt. Ltd. ― India

● Toyo Ink Myanmar Co., Ltd. ― Myanmar

● Tianjin Toyo Ink Co., Ltd. ― P.R.China ○ ○
◆ Shanghai Toyo Ink Co., Ltd. ― P.R.China

● Shanghai Toyo Ink Mfg. Co., Ltd. ― P.R.China ○ ○
◆ Toyo Ink Asia Ltd. ― P.R.China

◆ Shenzhen Toyo Ink Co., Ltd. ― P.R.China

● Jiangmen Toyo Ink Co., Ltd. ― P.R.China ○ ○
● Zhuhai Toyocolor Co., Ltd. ― P.R.China ○ ○

◆ Jiangsu Toyo Renxin Pigment Co., Ltd. 
― P.R.China

● Chengdu Toyo Ink Co., Ltd. ― P.R.China ○
● Sichuan Toyo Ink Mfg. Co., Ltd. ― P.R.China

▲ Toyo Ink Far East Ltd. ― P.R.China

▲ Dong Da Li Chemical Co., Ltd. ― P.R.China

● Toyo Advanced Science Taiwan Co., Ltd.  
― Taiwan

○ ○

◆ Toyo Ink Korea Co., Ltd. ― South Korea

● Hanil TOYO Co., Ltd. ― South Korea ○

● Sam Young Ink & Paint Mfg. Co., Ltd.  
― South Korea

○ ○

● Toyo Ink Europe N.V. ― Belgium

◆ Toyo Ink Europe UK Ltd. ― UK

◆ Toyo Ink Europe Deutschland GmbH  
― Germany

● Toyo Ink Europe Specialty Chemicals S.A.S 
― France

○ ○

◆ Toyo Ink Europe France S.A.S ― France

◆ UAB “Toyo Ink Europe Baltica” ― Lithuania

◆ Toyo Ink North Africa S.A.R.L. AU ― Morocco

● Toyo Printing Inks Inc. ― Turkey ○ ○
▲ Toyo Ink International Corp. ― United States

● Toyo Ink America, LLC ― United States ○*

● LioChem Inc. ― United States ○ ○
● Toyo Ink Brasil Ltda. ― Brazil

● Toyo Ink Mexico S.A. de C.V. ― Mexico

* Only Texas Factory is certified ISO 9001.

●:Manufacturing   ◆:Sales   ■:R&D   ▲:Other (Functional company, etc.)
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Expectations for companies’ CSR have been grow-
ing year after year among stakeholders, and CSR 
activities in the overall supply chain, including 
business partners, are required. In addition, regu-
lations related to the environment and hazardous 
items have been made stricter, and it is necessary 
to respond to new regulations. Throughout its 
entire supply chain, the Toyo Ink Group responds 
promptly to these changes and promotes CSR 
procurement in consideration of human rights and 
the environment, as de�ned by international social 
norms such as the OECD Guidelines for Multina-
tional Enterprises.

The deployment of the Human Resources Policy, which 
includes our approach to respect for human rights, and 
human rights education in overseas assignment training 
are undertaken by the Human Resource Department of 
Toyo Ink SC Holdings Co., Ltd. Noncompliance, includ-
ing human rights violations, is handled by “Compliance 
Of�ce,” the internal / external hotline. Supply chain man-
agement related to the procurement of raw materials is 
undertaken by the Group Purchasing Department of Toyo 
Ink SC Holdings Co., Ltd. through cooperation with each 
bases of the Toyo Ink Group.

Message from the managementPromotion system

The Toyo Ink Group has been developing its business globally, with about 70 com-
panies in over 20 countries around the world. This global expansion has made the 
Group’s supply chains more complex.

Frameworks such as the OECD Guidelines for Multinational Enterprises, the Califor-
nia Transparency in Supply Chains Act, and the UK Modern Slavery Act 2015 require 
companies to ful�ll their social responsibilities covering their supply chains. We there-
fore focus on initiatives in consideration of human rights, labor, the environment, and 
other factors by including our supply chains in the scope of our social responsibilities.

In addition, recognizing that business activities must be premised on respect for hu-
man rights, we specify rules related to respect for human rights, including the prohi-
bition of child labor and forced labor, in our “Code of Business Ethics” and the “Human 
Resources Policy.” At the same time, we take comprehensive measures to ensure that 
these rules will be re�ected in the overseas assignment training and that the guide-
lines will be applied and implemented at overseas Group companies.

3
Basic approach and policy

Material Issue

Tadashi Murakami
Operating Of�cer  
in charge of Purchasing

Co-exist and Co-prosper with the 
Supply Chain and Ful�ll the Trust of 
Stakeholders

Actions to address material issues and major initiatives in FY2020
Actions KPIs / Achievements

Co-existence and co-prosperity in  
the supply chain through collaboration

･ Implementation rate of assessments based on the Criteria for Selecting 
Suppliers for major suppliers in Japan: 100%
･ Penetration rate of the Procurement Principles among overseas af�liates: 100%
･ Implementation rate of surveys about con�ict minerals (3TG) and cobalt for 
major suppliers in Japan: 100%
･ Number of employees who took human rights education during overseas 
assignment training: 14 employees (100% of all trainees)
･ Running the Global HR Community Website (Japanese and English)
･ Revision to the Global Human Resources Policy

Respect for the human rights of  
all stakeholders
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Promotion of CSR procurement

The Toyo Ink Group has established the “Rules for the Pur-
chasing of Raw Materials” and promotes CSR procurement, 
which conforms to the “Procurement Principles” and the “Cri-
teria for Selecting Suppliers.” Through CSR procurement, we 
aim to contribute to ensuring legal compliance in the supply 
chain and improving both the working environment and the 
global environment. To do this, we have implemented mea-
sures to 1) make the Procurement Principles well-known, 2) 
conduct examinations and audits for our suppliers, and 3) 
deepen employee understanding about CSR procurement. 
In addition, we are promoting activities to disseminate the 
Procurement Principles to overseas sites. In FY2020, we eval-
uated major suppliers in Japan based on the Criteria for Se-
lecting Suppliers.

We also confirm our efforts to respect human rights in 
procurement activities, and respond to surveys conducted 
using third-party platforms, such as EcoVadis and other CSR 
questionnaire, thereby promoting the development of a sup-
ply chain management system together with our customers.

・ EcoVadis assessment (Toyo Ink SC Holdings Co., Ltd.):  

2021 scoring 55 (Silver medal)

WEB  Related policies are shown on our of�cial website.

Measures against conflict minerals and 
cobalt procurement

The Toyo Ink Group is taking action to avoid the use of min-
erals (gold, tin, tantalum, and tungsten) that can lead to con-
�ict. Minerals such as these are produced in the Democratic 
Republic of the Congo and neighboring countries, and serve 
as sources of funding for local armed groups.

We have confirmed that minerals from these areas have 
not been used in the raw materials of the suppliers with 
whom we trade indirectly, as well as those with whom we 
trade directly. We will continue to investigate and check new-
ly adopted raw materials, and also strengthen our measures 
to prevent the use of minerals from regions of con�ict. We 
will also continue investigations and con�rmations to ensure 
responsible cobalt procurement.

Participation in the White Logistics 
Movement

Toyo Ink SC Holdings Co., Ltd. announced its voluntary ac-
tion declaration in support for the White Logistics Movement 
launched by the Ministry of Land, Infrastructure, Transport 
and Tourism, the Ministry of Economy, Trade and Industry, 
and the Ministry of Agriculture, Forestry and Fisheries. In col-
laboration with raw material suppliers, business partners and 
logistical operators, we will push ahead with ef�cient logis-
tical operations based on proper freight transport contracts 
and joint logistics to establish sustainable logistical operations.

Supply Chain Management

Procurement Principles

1.  Fair and honest dealings
We will take a broad view in carrying out procurement for our 
business activities and conduct our transactions with suppliers on 
a fair and equal basis.

2.  Selection of suppliers
We will select suppliers in accordance with appropriate standards, 
comprehensively taking into account all factors affecting an 
economically rational and operationally reliable arrangement, 
including observance of laws and societal norms, technological 
capability, product quality, price, delivery terms, creditability, 
bidding capability, and the ability to provide information.

3.  Mutual understanding and confidence
We will strive for greater mutual understanding with suppliers, 
work to build relationships of mutual confidence, and strive to 
achieve mutual progress.

4.  Propriety in procurement activities
We will conduct our procurement activities with propriety, in 
accordance with all applicable laws and based on our corporate 
ethics. We will have no personal interest in any transaction.

5.  Green procurement
We will maintain unceasing concern for the preservation of 
resources and environmental protection in conducting our 
transactions and will strive to maintain and improve the global 
environment.

6.  Maintaining confidentiality
We will not disclose to any third party confidential business-
related or technological information acquired in the course 
of transacting business with a supplier, without the supplier’s 
approval.

7.  Supplier CSR
We will conduct our procurement activities while maintaining an 
awareness of our social responsibilities as a business enterprise. 
We designate observance of International Labor Organization 
labor standards, compliance, and green purchasing as standards 
for selecting suppliers, and we will request or direct related 
actions by suppliers.

Standard for Selecting Suppliers

1. Observance of laws and societal norms
The business must observe laws and societal norms (such the 
prohibition of child labor and forced labor as well as the laws, 
standards, and treaties of each country).

2. Product quality
The product quality must be stable and satisfy our requirements, 
and the suppliers must have a quality-control system in place.

3. Price
The supplier must offer prices that are appropriate and 
economically rational and must be able to compete in terms of 
prices.

4. Stability of supply
The supplier must satisfy our desired delivery terms and ensure a 
stable supply.

5. Management base
The supplier must maintain sound enterprise management.

6. Business base
The supplier must possess excellent technological capabilities that 
contribute to our manufacturing.

7. Service capability
The supplier must provide us with necessary and valid information 
in a timely and appropriate manner.

8. Maintaining confidentiality
The supplier must be able to maintain the confidentiality of 
information acquired in the course of transacting business with us.

9. Protecting the environment
The supplier must demonstrate adequate consideration for 
conservation of resources and environmental preservation.

10. CSR efforts
The supplier must practice corporate social responsibility in 
business activities.
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Establishing respect for human rights

At the Toyo Ink Group, we believe it important to take initia-

tives to ensure that the human rights of our employees and 

a wide range of our stakeholders are respected. Our Code of 

Business Ethics expressly states the prohibition of any form of 

discrimination, sexual harassment, and power harassment, 

respect for privacy, and the prohibition of child labor and 

forced labor. To raise awareness 

of these guidelines, we actively 

undertake internal activities 

such as holding compliance 

meetings in each site. We also 

distribute a booklet showing 

a collection of specific model 

cases of compliance (revised 

on April 1, 2020) and use it for 

internal trainings related to hu-

man rights issues.
*  Our initiatives related to compliance 

are also reported on page 56.

Office providing consultations on human 
rights violations

We established internal and external compliance offices to 

provide consultations on compliance, including human rights 

violations. We also have a contact point for inquiries on our 

website, which can be made in English and Chinese, where 

we respond to whistleblowing from external parties. We con-

duct fact-�nding surveys in response to whistleblowing and 

take prompt countermeasures if a problem is likely to occur. 

Every possible measure is taken to protect whistleblowers 

and keep their identities con�dential.

In FY2020, there was no whistleblowing that led to serious 

risks of human rights violations.

Human rights policy

In accordance with the corporate philosophy of People-ori-

ented management, the Toyo Ink Group has established rules 

on respect for human rights and compliance with the labor 

laws of each country and engages in business activities with 

consideration for the local culture and values of each region, 

aiming to create a corporate culture that enables the devel-

opment and active participation of diverse human resources.

In addition, based on our belief that negative impacts of 

our business activities on human rights should be identi�ed 

and reduced, we share our “Code of Business Ethics,” which 

stipulates respect for basic human rights and others, with 

overseas Group companies as well, in our efforts to entrench 

the idea of respect for human rights in the overall Group. 

Further, in consideration of the international human rights 

movements recently, we have issued and informed the “Hu-

man Resources Policy,” which is aimed at developing and im-

proving personnel management systems of overseas Group 

companies. In this policy, our basic approach to personnel 

affairs is described systematically.

Impact of business activities on human rights

Procure-
ment

・ Child labor or forced labor is suspected at a supplier.
・ A supplier is suspected of using mineral resources mined in 

con�ict regions, including the Democratic Republic of the 
Congo and other African countries (con�ict minerals).
・ Health hazards to employees and consumers are caused by 

insuf�cient information about chemical substances that was 
provided by a supplier.

Produc-
tion

・ An overseas af�liate makes its employees work extra hours, 
exceeding the limits set in local labor standards, or pays them 
salaries below minimum wage.
・ A strike or boycott occurs due to abnormal labor-management 

negotiations, resulting in the shutdown of production.
・ Gas or water discharged from a plant causes air or water 

pollution, causing health issues for local residents.

Sales ・ Insuf�cient information about chemical substances (hazardous 
materials) causes health issues for consumers.

Human rights education in global operation

At the Toyo Ink Group, we are active in the global expansion 

of our businesses. In FY2013, we introduced human rights 

education as part of our overseas assignment training. To 

employees who are to be assigned overseas, we give lectures 

on the risks of human rights violations in overseas workplac-

es by showing actual examples. During this training, we also 

provide personnel management training so that employees 

who will work with overseas people will respect local cultures 

and customs and live in harmony with local communities.

Respect for Human Rights

Booklet showing a collection of 
model cases of compliance

CSR Generalization Committee
Head of the Risk Management Committee (Director)

Head of the Compliance Committee

Consultation / 
Whistleblowing

Contact

External compliance 
of�ce (law �rm)

Document, 
e-mail, 
meeting, 
phone call

Survey / 
Response

Consultation / 
Whistleblowing

Internal compliance 
of�ce

Reporting

Submitting a document, sending an 
e-mail, having a meeting, making a 
phone call, posting the information 
on the Compliance Of�ce (internal 
hotline) section of the intranet.

Whistleblower  Anyone working for the Toyo Ink Group  
(Including employees, contract employees, part-time employees, 

dispatched employees, and employees of contractors)

Toyo Ink Group Sustainability Data Book 202147



Diversity and Human Rights Policy  
in the Toyo Ink Group Human Resources Policy

Regardless of race, skin color, place of birth, nationality, sex, social 
position, age, religion, creed, thought, political affiliation, education, 
disability, marital status, union membership, sexual orientation, or 
gender identity, we promise the following in order to offer new life 
value to people around the world so that they can enjoy rich, fulfilling 
lives together.

・To respect human rights
In support of the Universal Declaration of Human Rights, we take 
action to positively promote enlightenment about human rights 
and to remove all harassment. In addition, in deference to personal 
privacy, we manage personnel information carefully and strictly.

・To observe the labor laws of each country
Prejudiced reasons that are not directly related to work will not be 
used as grounds to hire employees and neither will we discharge 
any employee for prejudiced reasons. In addition, we will never 
allow forced labor or child labor.

・To respect the diversity of human talent
We create organizations in which each employee feels it is 
worthwhile to work, where a variety of talented people respect 
one another and can work without being discriminated against 
and where workers will go beyond past successes and existing 
methods. In addition, we will operate in deference to each country’
s local culture and sense of values.

(Established January 2016, Revised January 2021)

Policy on Respect for Fundamental Human Rights 
in the Toyo Ink Group Code of Business Ethics

1.  Prohibition of discrimination against employees on 
unreasonable grounds
We must respect the fundamental human rights of each individual 
employee and not permit any discrimination against employees 
because of race, religion, sex, nationality, physical handicap, age or 
any other unreasonable grounds whatsoever that have no bearing 
on our business operations.

2. Prohibition against sexual harassment and abuse of power
We are prohibited from making any uninvited and unwanted sexual 
remarks or conduct (sexual harassment) or abusing our position or 
authority to put continuous pressure on any subordinate (abuse of 
power) in the workplace and thereby imposing disadvantageous 
work conditions or adversely affecting the work environment of a 
person subjected to the sexual harassment or abuse of power.

3. Respecting the privacy of all employees
We will respect the privacy of all employees and properly manage 
their personal data and information.

4. Prohibition against use of child labor and forced labor
We are prohibited from using child labor that is dangerous and 
harmful to children and forced inhumane labor.

Respect for workers’ rights

The Toyo Ink Group companies in Japan provide regular 

opportunities for management teams and labor union 

representatives to consult each other to respect workers’ 
freedom of association and collective bargaining rights. We 

discuss management policies, working conditions and other 

subjects to develop sound and favorable labor-management 

relationships.

Revision of rules for preventing 
harassment

In April 2020, we revised our Rules for Preventing Harass-

ment to prepare for the enforcement of the Power Harass-

ment Prevention Act (Revised Act on Comprehensive Pro-

motion of Labor Measures and Stabilization of Employment 

of Employees and Enrichment of Their Working Lives, Etc.) 

in June 2020. The Rules for Preventing Harassment show 

speci�c prohibited acts, based on which we will promote the 

correct understanding of respect for human rights and the 

creation of an environment that accepts the diversity of em-

ployees following the corporate philosophy of people-orient-

ed management, and take initiatives to prevent human rights 

infringements.

In FY2020, we provided anti-harassment training to all of 

the approximately 700 managerial employees at all the Toyo 

Ink Group’s 33 locations in Japan. It increased their under-

standing of harassment and prompted them to review their 

own behaviors. In our compliance activities for all employees, 

we provide anti-harassment education that utilizes a booklet 

showing a collection of model cases of compliance. The Toyo 

Ink Group endeavors to prevent harassment in all situations.

Acts of harassment that are prohibited  
under the Rules for Preventing Harassment

・Sexual harassment
・Power harassment
・Maternity and paternity harassment
・Care harassment
・Harassment related to sexual orientation and gender identity

* Our initiatives related to compliance are also reported on page 56.

Anti-harassment training for managerial employees

Anti-harassment training for of�cers
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The use and cultivation of human resources, the promo-
tion of health and productivity management, and work 
style reform in Japan are carried out under the initiative 
of the Human Resources Department of Toyo Ink SC 
Holdings Co., Ltd. At the Toyo Ink Academy, established 
in 2007, various training programs and self-development 
activities are conducted. In addition, we have disseminat-
ed the Toyo Ink Group Human Resources Policy to our 
overseas af�liates to establish a personnel management 
system for the overall Group and unify the direction of all 
Group companies.

Activities for safety and the prevention of workplace 
injuries are carried out by the Quality Assurance & Safety 
Section, Production-Logistics Division through collabora-
tions with the safety department of each business location.

Message from the managementPromotion system

The Toyo Ink Group has a corporate philosophy of People-oriented management. One 
of our guiding principles has been to respect the realization of all employees’ ambi-
tions. To make use of the Group’s strengths to contribute to society, we are commit-
ted to creating a workplace where diverse personnel can demonstrate their individual 
abilities to the fullest regardless of gender, nationality, age, or disability, and work 
meaningfully with motivation. We also respect the diverse values and desired careers 
of employees. We are committed to developing human resources who can take on 
challenges in new �elds and carry out high-quality work, and promoting the active 
participation of women.

To provide a safe and healthy workplace, we work to eliminate workplace injuries, 
provide safety education, carry out appropriate labor management, and improve 
mental health. We are also promoting work style reforms with a focus on work-life 
balance through support for childcare, nursing care, and workplace communication.

4
Basic approach and policy

Material Issue

Junji Sekino
General Manager of 
Human Resources 
Department

Value Employees and Pursue Their 
Happiness and Job Satisfaction

Actions to address material issues and major initiatives in FY2020
Actions KPIs / Achievements

Thorough occupational safety and health, and 
promote health and productivity management, 
which are closely linked to employee satisfaction

･ Continued to be selected as a White 500 company and acquired Eruboshi 
certi�cation

･ Zero serious accidents

･ Frequency of lost-workday injuries in Japan: 0.289, lost-workday-injury 
severity rate in Japan: 0.006, rate of occurrence of accidents in Japan: 2.2

･ Rate of hiring female graduates in Japan: 32%

･ Total number of employees who participated in the training of the Toyo Ink 
Academy: 2,542 employees

Foster diversity to invigorate the organization

Cultivate human resources that have global 
perspectives and abilities

The employment and work environment is seeing 
rapid change, including the falling birthrate and 
the aging population, the increase in the number 
of employees from double-income households and 
those with families in need of nursing care, and the 
tightened labor laws. We must also respond to the 
digitalization and the new normal created by the 
COVID-19 pandemic. The important issues in Japan 
are the promotion of the active participation of wom-
en, childcare support, the development of human 
resources for the promotion of DX, and the continu-
ation of health and productivity management. The 
issue overseas is cultivating and securing next-gener-
ation leaders. We will create an environment where 
all employees have job satisfaction and enjoy work-
ing in order to establish a comfortable workplace 
environment that enables self-actualization.
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The Toyo Ink Group’s corporate philosophy is people-oriented 

management. Under the principle of respecting the realiza-

tion of all employees’ ambitions as part of our Guiding Princi-

ples, our diverse personnel display their individual capabilities 

to the fullest degree, irrespective of gender, nationality, age 

or disability. In Japan, employees of nationalities other than 

Japanese are working actively in an array of positions. We 

will continue to construct an organization and a culture that 

ensures that our staff have job satisfaction.

Promotion of women’s participation and 
advancement

In January 2021 we announced our “General Employer Ac-

tion Plan Based on the Act on Promotion of Women’s Par-

ticipation and Advancement in the Workplace,” and in it we 

established the target of ensuring that women are at least 

30% of the people we hire. For �ve consecutive years, 30% 

or more of the new graduates we have hired have been 

women. In addition, in the SIC-II medium-term management 

plan, we established the target of increasing the percentage 

of managers (in Japan) that are women from 4% in FY2020 

to 8% in January 2024. We provide career training intended 

for our female future leaders and take other initiatives, thus 

encouraging our female employees to attempt new jobs and 

duties with con�dence and courage.

Formulation of action plan promoting women’s 
participation and advancement

1. Increasing the female recruitment ratio to 30% or more
2. Ensuring the annual paid leave acquisition rate as 60% or more

Eruboshi Company certification

Toyo Ink SC Holdings Co., Ltd. is certified as an 
Eruboshi company under the Act on Promotion 
of Women’s Participation and Advancement in 
the Workplace. The company was evaluated 
for its achievements recruitment, continuous 
employment, working hours, and diversity of 
career paths.

Rate of hiring female graduates (Japan)
FY2016 FY2017 FY2018 FY2019 FY2020

38% 34% 35% 30% 32%

*  Rate of hiring female graduates joining the company each year in April.

Understanding of the LGBT (SOGI) 
community and a relevant measure

At the Toyo Ink Group, we are promoting diversity to allow 

all employees to demonstrate their expertise through mutual 

respect. On March 1, 2020, we established the “Guidelines 

for Supporting the LGBT Community Based on Deeper Un-

derstanding” and conducting educational activities, aiming to 

promote understanding among our employees and create a 

workplace that is comfortable for everyone.

Promotion of participation and 
advancement of diverse personnel

To allow every single employee to continue playing an ac-

tive role in society, where people remain active throughout 

their lives, we increased the mandatory retirement age from 

63 to 65 in September 2018. We take initiatives to support 

employees’ career formation, including career education that 

helps them to remain satis�ed with their jobs, the creation 

of a workplace environment that reflects consideration for 

senior employees, and the promotion of their good health. 

In Japan, we have about 17 employees of nationalities other 

than Japanese. Using their language skills and global per-

spectives, they work actively in an array of positions.

Initiatives for Promoting Diversity

Number of the Toyo Ink Group employees 
(Unit: employees)

FY2019 FY2020

Male Female Total Male Female Total

Toyo Ink SC 
Holdings

316 94 410 325 95 420

Toyocolor 448 48 496 438 51 489

Toyochem 391 60 451 410 59 469

Toyo Ink 679 77 756 616 75 691

Af�liates in Japan 947 202 1,149 961 210 1,171

Total in Japan 2,781 481 3,262 2,750 490 3,240

Overseas af�liates － － 5,128 － － 5,056

Total － － 8,390 － － 8,296 

Number of people who left the Toyo Ink Group 
and reasons for leaving the Group*1

(Unit: employees)

FY2019 FY2020

Company circumstances 0 0

Personal circumstances 48 54

Mandatory retirement age*1 7 6

Leave period expired 4 0

Reemployment period expired 20 21

Total 79 81

Annual turnover*2 2.15% 2.35%

*1 Employees who belong to Toyo Ink SC Holdings Co., Ltd.
*2  The annual turnover indicates the percentage of retirees who left the Group 

due to personal circumstances or who have expired the leave period per the 
number of all subject employees.

Number of new graduate hires / Average years of service
FY2019 FY2020

Male Female Total Male Female Total

Number of new 
graduate hires 
(employees)

40 17 57 36 17 53

Average years of 
service (years) 21.1 16.4 20.5 21.4 16.5 20.8

* Employees who belong to Toyo Ink SC Holdings Co., Ltd.
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The Toyo Ink Group’s strong drive for growth requires the 

creation of an environment where every single employee can 

display their potential and continue to work actively. We aim 

to provide employees with workplaces where they are able 

to work actively and have job satisfaction. Respecting their 

diverse values and career goals, we will carry out workstyle 

reforms that lead to enhanced productivity, innovation and 

healthier work-life balances.

Promotion of appropriate labor 
management

The Toyo Ink Group is improving the work environment so 

that employees can achieve results while also emphasizing 

on a work-life balance.

Working hours, overtime hours, and ratio of 
holidays taken

FY2018 FY2019 FY2020
Total working hours per person (hr) 1754.4 1708.9 1727.8

Average overtime hours (hr/month) 7.6 6.4 6.2

Ratio of paid holidays taken (%) 62.4 60.3 57.2

Ratio of half-day leave taken (%) 69.8 74.1 68.0

Encouragement of remote working and 
working from home

To prevent crowded commuting during the Olympic and 

Paralympic Games and as part of our workstyle reforms, we 

advanced the development of a program for teleworking and 

working from home. In FY2019, staff in some of the depart-

ments in the Kyobashi head of�ce worked from home on a 

trial basis. In March 2020, we broadened the scope of em-

ployees participating in the teleworking program to prevent 

COVID-19 infections. In June, we formulated the “Remote 

Work Guidelines” as a part of a new personnel affairs pro-

gram to push ahead with new ways of working leveraging 

people’s ability to work from home, flextime working and 

commuting outside of rush hours. We also offer financial 

support for development of an environment for working 

from home.

Childcare support

In March 2021, the Toyo Ink Group obtained Kurumin certi-

�cation for the third time in recognition of its support for the 

development of the next generation. Additionally in 2020, 

we introduced the Childcare Leave Interview Sheet, an ini-

tiative to support the development of the next generation. 

This sheet includes questions about 

handovers and considerations for 

people’s physical condition. Intended 

for use as a tool for communicating 

with superiors, the goal of this sheet 

is to enable employees to begin 

leave and return to work smoothly.

Use of programs related to childcare support
FY2018 FY2019 FY2020*1

Rate of return to work  
after childcare leave (%)

100 100 100

Maternity leave (number of users) 16 18 11

Childcare leave [female]  
(number of users)

36 36 24

Childcare leave [male]  
(number of users)

12 16 25

Shorter working hours for 
childcare (number of users)

29 31 39

*1  The numbers of users are during the period from January 2020 to December 
2020.

New supporting measure for in-house 
communication

Toyo Ink Group companies in Japan launched the Incentive 

Plus*, aimed at encouraging communication between col-

leagues and forging a sense of unity during the situation 

where workstyles suited to the new normal created by the 

COVID-19 pandemic were being promoted. Using this tool, 

employees exchange messages of appreciation and encour-

agement every day together with points called “tips.” This 

stimulates internal communication and develops a culture of 

sharing actions with one another.
*  Incentive Plus: A communication tool for exchanging warm-hearted messages 

between employees in a closed environment and enabling users to win prizes 
in exchange for points they have gained.

Creating an Environment Conducive to Productive Work

Percentage of employees with disabilities and 
their average years of service

FY2019 FY2020

Percentage of employees with 
disabilities

2.09% 2.35%

Average years of service of 
employees with disabilities

14.9 years 16.1 years

* Employees who belong to Toyo Ink SC Holdings Co., Ltd.

Promotion of active participation of 
people with disabilities

The Toyo Ink Group’s employment rate for persons with dis-

abilities in Japan was 2.35% in FY2020 (April 2020 to March 

2021). From FY2019, we began to employ people with intel-

lectual disabilities, who are mainly in charge of the collection 

and delivery of internal documents and postal items, cleaning 

and greening the premises, and data input. We will continue 

to take initiatives for realization of long-term employment for 

people with disabilities, such as by conducting employment 

training for students in special schools.
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Human Resource Development

Toyo Ink Academy

We established the Toyo Ink Academy in 2007 to foster hu-

man resources and improve the corporate culture. At this in-

stitute, we implement various training programs and personal 

development activities under the basic policies of increasing 

the skill level of human resources and fostering future execu-

tives, with four pillars of job-class-speci�c training programs, 

job-type-speci�c training programs, training programs for de-

veloping globally competitive human resources, and personal 

development. During the COVID-19 pandemic we expanded 

online training in an effort to provide education to a wider 

spectrum of staff members. During FY2020, training was 

provided on 77 days to 2,542 trainees. The number of train-

ees rose sharply from the previous year.

We respect the diverse values and career orientations of in-

dividual employees. To develop human resources who will 

take on new challenges in new realms and those who have 

the capability for high quality work, we focus our efforts on 

training employees with the “Human Resource Rotation Sys-

tem” and the “Toyo Ink Academy” as the two pillars.

Human resource rotation system

The Human Resource Rotation System consists of develop-

ment transfers, transfers based on self-assessments, in-house 

recruitment system, and overseas workshop programs. Un-

der our system of development transfers, we help individual 

employees to build their careers through systematic transfers. 

For transfers based on self-assessments, we conduct an an-

nual self-assessment survey and strive to carry out transfers 

based on employees’ intentions. The in-house recruitment 

system is a program that allows employees to apply for their 

desired jobs. Several employees are successfully transferred 

each year under this program.

The overseas workshop programs are aimed at developing 

globally competitive human resources. Those who partici-

pate in the programs experience working for overseas Group 

companies as interns and acquire cross-cultural communica-

tion skills and the capability to adapt to overseas business. 

We provided training to 28 people from FY2012 to FY2020, 

although we were unable to dispatch anyone in FY2020 due 

to the COVID-19 pandemic.

Job-class-specific training programs

・�Training for new of�cers 
・�Program for developing the ability to overcome barriers
・�Inclusion management training 
・�Practical program for solving issues
・�Basic seminar for managerial employees 
・�Basic program for problem solving
・�Career development training for senior employees 
・�Follow-up training for employees in their �rst year
・�Dispatching female employees outside the Group
・�Training for on-the-job trainers
・�Career design training for employees in their �fth year 
・�Introductory training for new employees

Job-type-specific training programs

・�Program for improving business negotiation skills 
・�Basic QC training
・�Intellectual property program   ・�Training on test planning methods

Training programs for developing overseas human resources 
and for overseas national staff

・�Overseas workshop programs ・�Overseas assignment training
・�Seminars on the environment and safety

E-learning

・�Chemical substance and trade control course

Taking advantage of paternity leave*, I 

took childcare leave twice, once during 

the post-childbirth leave period after my 

wife gave birth to our second son and the 

other during the childcare leave period. 

These leaves were taken as the four of us 

began a new life and helped me reduce 

the burden on my wife and care for our �rst son. This experience 

was a good opportunity that made me realize the heavy burden on 

my wife every day and the challenge of raising children. Since re-

turning to work, I have been striving to improve my work ef�ciency 

to return home earlier. I feel that it has increased my awareness of 

making effective use of my time. In addition, I am very grateful to 

my boss and colleagues for their understanding and cooperation 

when I took childcare leave.

*  Paternity leave: A program that enables husbands to take a second childcare 
leave even without special circumstances on the condition that he has taken a 
childcare leave within eight weeks of his wife giving birth to a child.

VOICE
Comment from an employee 
taking childcare leave

Toyocolor Co., Ltd.

Response to COVID-19

To control the COVID-19 pandemic, we are taking actions in 

accordance with government policies and the circumstances 

in individual countries.

To increase staff morale during the pandemic, we held the 

Thanks Lunch event, in which a special lunch was provided for 

free at the cafeterias of our production bases in Japan. Partici-

pants were asked to eat silently. However, it was an event where 

they enjoyed a good meal with coworkers. In addition, we pro-

vided sports drinks for free to our staff working in severely hot 

conditions. This policy was continued from the previous year.

Main actions
・ Enforcement of temperature checks, wearing of face masks, 

hand washing and disinfection
・ Encouragement of teleworking, working from home and 

commuting outside of rush hours depending on duties
・ Utilization of online conferencing and online distribution
・ Postponement of events and restrictions on overseas travel
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 •  Financially supporting the activities of our sports teams

 •  Providing health training to new employees

 •  Thorough management of work hours

2.  Support for the health improvement activities of 

individuals (subsidies)

�•  Subsidies for the use of �tness/swimming facilities

 •  Subsidies for vaccinations and medical checks

 •  Subsidies for treatments not covered by insurance

 •  Subsidies for the purchase of health measurement 

equipment and the use of hospital beds

 •  Subsidies for smoking cessation treatments

 •  Subsidies for purchasing healthy food

3.  Support for the prevention of mental health problems

�•  In-house counselor system

 •  Regular questionnaire surveys to check employees’ stress 

levels

 •  Mental harassment training  

(for managerial and general employees)

 •  Systems for sup-

porting workplace 

communication

We believe that each employee is an important asset to the 

company and it is important to develop an environment 

which enables our employees to fully exercise their abili-

ties, based on our corporate philosophy of people-oriented 

management. For this, we are building a workplace environ-

ment capable of ensuring the good health of our employees 

through initiatives for their health such as promoting good 

health, preventing diseases, protecting the mental health, etc.

WEB   Information about our system promoting health and productivity 
management is shown on our of�cial website.

Basic Policy  
on Health and Productivity Management

Ensuring the good physical and mental health of our employees, who 
are important assets, is essential for the strong promotion of the 
Toyo Ink Group’s sustainable growth. We must build a system and a 
workplace environment that enables each employee to fully exercise 
their abilities. For this, we will implement measures and improve 
health awareness at each level of management, in every workplace, 
and of every individual employee, to realize adequate health and 
productivity management of the overall Group. In addition, we will 
promote and expand the Medical Healthcare business, one of the 
Group’s core businesses, to contribute to people’s healthy lifestyles.

(Established 2009, Revised October 2019)

Health and Productivity Management Declaration

1.  We will work to improve the quality of internal communication 
and build an environment that enables employees to work in 
good health, as a part of our health and productivity management 
practices.

2.  We will take the initiative in the promotion of good health and 
disease prevention with the awareness that good health is essential 
for us to exercise our full potential.

3.  As a member of local community, we will proactively participate in 
activities for improving our physical and mental health including the 
involvement of our families and strive to expand these activities.

4.  As a contributor to the enrichment of life and culture, we will 
contribute to sound lifestyles in society through the Medical 
Healthcare business.

(Established 2009, Revised October 2019)

Initiatives taken for health and 
productivity management

1.   Establishment of an environment for working with 

good health

 •  Financial support for sanitary goods and health assistance 

during the COVID-19 pandemic

 •  Sleep improvement program

 •  Walking events

 • In�uenza vaccination at our businesses

 •  Addition of optional items to health examinations  

(cancer screenings, gynecological exams, and abdominal 

ultrasonography)

 • Encouraging dependents to receive health examinations

 •  Providing healthy foods at corporate cafeterias, ensuring 

foods caloric values are indicated, and providing meals 

based on the Smart Meal Certi�cation system

 •  Health guidance and nutritional guidance provided by a 

clinic

Initiatives on Health and Productivity Management

A balanced set lunch menu offered at Kitchen Lion, 
a corporate cafeteria (Smart Meal)

Rate of participation in health promotion activities /  
Rate of receiving health examinations or vaccinations*1

FY2018 FY2019 FY2020

Rate of conducting stress 
checks (%) 88 89 92

In�uenza vaccinations (%) 62 65 78

Rate of receiving health 
examinations (%) 100 100 100

Health examinations for 
dependents (%) 83 82 77*2

*1 Figures for employees of Toyo Ink SC Holdings Co., Ltd.
*2 As of the end of December 2020

The Toyo Ink Group was recognized in the large enterprise cat-
egory (White 500) of the 2021 Certified Health and Productiv-
ity Management Organization Recognition Program. The Group 
has been recognized by this 
program for five consecutive 
years. Under this program, 
large corporations that work 
together with insurers to take 
excellent health and produc-
tivity management measures 
are certified as Health and 
Productivity Management Or-
ganizations (White 500).
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Network meetings in Japan and overseas

The Toyo Ink Group has continued to hold the Safety Net-

work Meetings. In FY2020, two of these meetings took place 

at locations in Japan, one in May and the other in October. 

They included presentations on rules regarding protective 

equipment and transportation equipment and examples 

of measures to prevent static electricity and on-site checks. 

Overseas meetings included mutual safety checks involving 

safety managers in China and in the English-speaking region 

regarding protective equipment, �re prevention and the pre-

vention of pinch-point accidents. We will continue to hold 

the Safety Network Meetings at our businesses in Japan and 

other countries, as a part of our efforts to share safety infor-

mation within the Group to improve the level of safety.

VR Risk Simulation Training

The Toyo Ink Group has been conducting the “VR Risk Sim-

ulation Training” using a mobile unit to simulate the experi-

ence of risks since 2019. This training features close-to-reality 

VR risk simulations in which trainees experience a simulated 

workplace injuries and accidents at production sites and oth-

er situations that are dif�cult to reproduce (hazardous events 

such as �res, falls, and pinch point injuries). These simulations 

are combined with related lectures. In 2020, we conducted 

the VR Risk Simulation Training at overseas sites as well as in 

Japan, in our efforts to raise risk awareness and improve our 

risk management.

In its Environmental and Safety Action Policies, the Toyo Ink 

Group stipulates that it will “make strenuous efforts to ensure 

the safety and security of its operations.” The Code of Busi-

ness Ethics stipulates that the best endeavors shall be made 

to prevent accidents and that safety measures shall be taken 

for architectural structures, equipment, etc.

Starting in FY2018, a working group consisting of mem-

bers selected from businesses carry out activities to improve 

safety. It continues to raise the safety awareness of employ-

ees by providing them with training regarding the security of 

operations and measures to address static electricity.

System for safety

Corporate Policy
Environmental and Safety Basic Principles, Action Policies,

Code of Business Ethics

CSR Generalization Committee

Legal compliance: Industrial Safety and Health Act (Ordinance on Prevention of Organic 
Solvent Poisoning, Ordinance on Prevention of Hazards Due to Speci�ed Chemical 

Substances), Fire Service Act, Poisonous and Deleterious Substances Control Act, etc.

・ Safety audits of businesses in Japan and in other countries
・ Global factory/ plant meetings, safety network meetings, overseas safety 

network meetings
・ Toyo Ink Academy  

(new employee training, training of employees to be assigned overseas)
・ Repeated safety training, calendar for reviewing past accidents

Activities at the overall Toyo Ink Group

Safety and health: Safety and health committee, safety and health week
Disaster prevention:  Self-defense �re brigade  

(comprehensive disaster drills, emergency drills)
Education: Workshops, risk simulation training, prevention of heatstroke
Voluntary activities:  Finger-pointing and calling, risk prediction training,  

risk assessment

A
ctivities at 

each business

Trends in the frequency rate and  
the severity rate for lost-workday injuries

In the Toyo Ink Group in Japan, the number of lost-workday 

injuries was the same as in 2019, and the lost-workday inju-

ry frequency rate was almost the same. On the other hand, 

since the number of lost-workday decreased by 37 days, the 

lost-workday injury severity rate decreased. So the frequency 

rate was 0.289 and the severity rate was 0.006, and both were 

lower than the manufacturing and chemical industries overall.

The Toyo Ink Group has clari�ed the causes of the accidents 

including lost-workday injuries and implemented measures 

against their recurrence, and spread the measures across the 

Group using our Accident Information Management System.

Initiatives for Ensuring Safety of Employees

Trends in the Lost-workday injury severity rate*2

2016 2017 2018 2019

0.03

0.07

0.06

0.10
0.09

0.08

0.10

0.02

0.10

0.012
0.007

0.014

0.010

2020

0.07

0.03

0.07

0.006

　 Toyo Ink Group (Japan)   　   Chemical Industry         Manufacturing Industry
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Trends in the lost-workday injury frequency rate*1

2016 2017 2018 2019 (FY)

0.690

0.88

1.15

0.720

0.90

1.20

0.864

0.81

1.02

1.20

0.285

0.94

1.20

2020

1.21

0.289

0.93

1.21

　 Toyo Ink Group (Japan)   　   Chemical Industry         Manufacturing Industry
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0.3

0.6

0.9
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*1  Lost-workday injury frequency rate: Number of lost-workday injuries or 
fatalities per million work hours, which indicates the frequency of lost-
workday injuries

*2  Lost-workday injury severity rate: Number of lost-workday per thousand 
work hours, which indicates the severity of accidents.
The outside data are cited from the Ministry of Health, Labour and Welfare’s 
Summary on Industrial Accidents (surveys of business establishments) issued 
on April, 2019.

VR Risk Simulation Training
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While diverse new risks have successively become 
apparent due to the COVID-19 pandemic, mea-
sures to address them being taken by companies 
are attracting attention in many settings. We will 
strive to earn the trust of the market and society 
as a material and chemical manufacturer that con-
tributes to the sustainable growth of society.

For this purpose, we will enable our BCM, which 
supports our stable supply of products, to evolve 
and take measures to strengthen our risk manage-
ment, including the improvement of risk sensitivity 
and the establishment of an overseas compliance 
system. We will also promote the continuing reform 
of our internal control system and governance, with 
the goal of being a company that contributes to a 
new era through the enrichment of life and culture.

Toyo Ink SC Holdings Co., Ltd. as the holding company 
plays the central role in governance. It develops Group 
strategies and performs tasks for risk management and 
accountability.

We work continuously to enhance our corporate 
governance based on basic policies so as to realize the 
sustainable growth of the Group and improve its medi-
um- and long-term corporate value. At the same time, 
we have outlined our vision of an ideal corporate gover-
nance framework in the Group’s CSR Action Guidelines. 
Through the activities of the CSR Generalization Commit-
tee’s subcommittees, we have been implementing various 
compliance and risk management measures.

Message from the managementPromotion system

Strengthening corporate governance involves more than just preventing corruption and avoiding corporate risk; it can also 
support the enhancement of corporate pro�tability and medium- and long-term corporate value, as well as providing a 
basis for sustainable growth. For a company to be able to enjoy continued sustainable growth, the �rm needs to remain 
committed to using dialogue to identify the concerns and expectations of local communities and build a “virtuous circle” of 
interrelatedness.

The Toyo Ink Group has been working to strengthen its corporate governance framework, focusing on timely de-
cision-making, clear delineation of responsibility, the establishment of sound, transparent management systems, 
strengthening of the role played by outside directors, etc. At the same time, we have outlined our vision of an ide-
al corporate governance framework in the Group’s CSR Action Guidelines. Through the activities of the CSR Gen-
eralization Committee’s subcommittees, we have been implementing compliance and risk management measures. 
Furthermore, by working to solve the problems experienced by local communities through dialogues and implementing so-
ciety contribution activities, the Toyo Ink Group is contributing to the realization of a sustainable society; at the same time, 
through these measures and through proactive relevant information disclosure, the Group is aiming to earn society’s trust 
and enhance the Group’s corporate value.

5
Basic approach and policy

Material Issue

Hiroyuki Hamada
Managing Director  
in charge of Legal Affairs

Build a Solid Base that Underpins Trust

Actions to address material issues and major initiatives in FY2020
Actions KPIs / Achievements

Ensure compliance ･ Zero serious compliance violations
･ Held compliance meetings in each site  

(participants: 3,474 in the �rst half, 3,785 in the Improvement Month)
･ Revised the Collection of Model Cases of Compliance and distributed them to all 

employees
･ Held various compliance seminars (Antimonopoly Act: 11 seminars with a total of 470 

participants, Subcontract Act: 16 seminars with a total of 273 participants)
･ Held compliance meetings in each site using the Code of Business Ethics and its 

explanatory materials which are translated into local languages
･ Appropriate response to natural disasters (earthquakes, �oods caused by typhoon, etc.)
･ Response to the COVID-19 pandemic (formulation of guidelines, etc.)
･ Implementation of risk assessment (at a rate of 100% in Japan and 97% overseas)
･ Formulation of disaster response manual at each business location in Japan 

(formulation rate: 82%)
･ Continued implementation of risk communication activities (Kawagoe Factory of 

Toyochem Co., Ltd. in February 2020)
･ Continued acceptance of work experience programs for local junior high school 

students (Saitama Plant of Toyo-Morton, Ltd. in February 2020)

Eliminate corruption

Promote effective risk management and 
disaster preparedness

Implement timely, appropriate and 
proactive information disclosure, and 
strengthen stakeholder communication

Contribute to local community development 
through our business activities

Contribute to the resolution of problems 
affecting local communities
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Compliance

Compliance activities of the Toyo Ink Group are based on the 

belief that it is important that every single employee should be 

aware of compliance. We discuss compliance in daily opera-

tions, aiming to steadily instill within the Group an awareness of 

the importance of compliance with laws and regulations.

Policies on Compliance Activities in FY2020

We will implement appropriate compliance measures such as 
strengthening of corporate governance including overseas affiliates in 
order to construct a solid corporate base that underpins trust in our 
CSR management, and gain sufficient trust of our stakeholders in an 
era of increasing opacity and uncertainty.

1.  We will guide compliance activities that each base in Japan and 
overseas will implement as the leading role.

2.  We will reinforce and monitor the system for addressing overseas 
legal risks.

3.  We will provide compliance education with an emphasis on 
preventing the occurrence of serious legal risks.

Compliance system

We are disseminating the way of thinking about compliance 

and providing education on regulations throughout the 

Group, with the leading role played by the Compliance Com-

mittee under the CSR Generalization Committee. We are also 

proactive in creating opportunities to deepen our awareness 

of compliance related to daily operations, with the central 

role played by compliance leaders in each operation site.

Compliance system

Group companies in Japan and overseas

President, Representative Director, Group COO

Group-wide Meeting 
(CSR Conference)

CSR Generalization 
Committee Compliance Committee

Compliance Leader

Compliance Of�ce 
(Internal / External Hotline)

Risk Management Committee

Legal Department

Control and management

・ Promoting compliance with laws related to management and 
establishing corporate ethics

・ Planning and advancing compliance activities and providing 
information internally and externally

Secretariat of Compliance Committee

・ Preventing occurrence of risks and promoting risk mitigation 
measures

Whistleblowing system

We have established internal / external Compliance Of�ce as 

a consultation desk for compliance. We have also established 

the “Operating Regulations of Compliance Of�ce” to ensure 

fair and proper operation of the office. We investigate the 

fact based on consultation, and take measures immediately if 

there is any concern of problem occurrence. In addition, we 

give maximum consideration to protection and con�dential-

ity of whistleblowers. In consultations with the Compliance 

Of�ce in FY2020, no issues were reported that could lead to 

serious risks.

Major activities in FY2020

・ Compliance meetings in each site (from May to July)

Compliance leaders, who play a leading role in our compli-

ance activities, held meetings in each site (3,474 participants) 

using Group-common materials, while taking measures 

against infection such as utilizing web conference tools, etc. 

Through these efforts they promoted the identification of 

issues and the formulation and implementation of solutions.

・ Compliance Improvement Month held in October

We held meetings in each site (3,785 participants) while 

taking measures against COVID-19 infections. We con�rmed 

and studied response status of the issues identi�ed at each 

site, as well as any newly occurred risks, to entrench, im-

prove, and strengthen our CSR and compliance awareness. 

In addition, we sent the Toyo Ink Group’s Code of Business 

Ethics and its explanatory materials, which are translated 

into local languages, to all representatives at overseas af�li-

ates, and requested that they hold compliance meetings and 

strengthen their awareness of compliance.

・ Compliance education

We ran some educational programs tailored to differ-

ent levels and duties, including Compliance Training for 

New Employees, Overseas Assignment Training, etc. 

We also held web seminars on the Antimonopoly Act (11 

seminars with a total of 470 participants) and on the Sub-

contract Act (16 seminars with a total of 273 participants.)

・ Compliance auditing, with the goal of creating an 
organization with integrity

In FY2020, we conducted a questionnaire survey on the reg-

ulation of the abuse of dominant bargaining positions as ad-

dressed by the Antimonopoly Act and interviewed employees 

as necessary. As a result, we found no matters which were 

immediately deemed illegal. 

・ Response to overseas legal risks

We also established external hotlines for overseas sites to fa-

cilitate whistleblowing and informed overseas representatives 

and local staff of these hotlines. Further, in China, we check 

the status of operations in the country every six months 

based on the “Bribery Prevention Regulations.”
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Corporate Governance

tors’ execution of their duties.

Further, we have introduced an operating officer system 

(term: one year) to clarify the segregation of their duties to 

supervise management and execute business. Thus, we have 

ensured prompt decision-making and strengthened supervi-

sion related to the execution of business.

Additionally, Toyocolor Co., Ltd., Toyochem Co., Ltd., 

and Toyo Ink Co., Ltd., the core operating companies of 

the group, each have an Operating Company Management 

Committee that regularly meets to share management pol-

icies and strategies, and discuss issues and achievements 

regarding the execution of business. Directors of the holding 

company attend these meeting.

The Toyo Ink Group strives to build an appropriate corpo-

rate governance system, with the goals of ensuring prompt 

management decision-making, enhancing supervision, and 

improving transparency.

Corporate governance system

Toyo Ink SC Holdings Co., Ltd., the holding company, holds 

monthly Board of Directors meetings as it is an important 

organization making decisions regarding the overall manage-

ment of Group. The company’s Group Management Com-

mittee also meets regularly. It is an organization which makes 

important decisions on business execution as a consultative 

and decision-making body subordinate to the Board of Di-

rectors. Auditors attend all meetings of both of these bodies. 

This system enables auditors to suf�ciently oversee the direc-

Corporate governance system (FY2021)

Control and management

Appointment and dismissal Appointment and dismissalAppointment and dismissal

Finding and reporting Inquiring

Appointment Audit

Audit

Supervision

Supervision

Audit

An organization which makes important 
decisions on business execution as a 
consultative and decision-making body 
subordinate to the Board of Directors

Selection Supervision

Cooperation

Audit

Super-
vision

Reporting and 
proposals

Reporting

Reporting

Department responsible for examining and auditing business 
activities to ensure they are legal and legitimate
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Cooperation

Holding company

Operating Of�cers

Advisory Committee on  
Appointment and Remuneration

CSR Generalization Committee

Risk Management 
Committee

Internal Audit Department

Board of Directors
5 inside and 5 outside directors

Representative Directors CSR Promotion 
Coordination Meeting

Compliance Of�ce 
(Internal / External Hotline)

Compliance Committee

Environment and Safety 
Committee

Audit & Supervisory Board
2 inside and 3 outside audit & 
supervisory board members

Group Management 
Committee

General Shareholders’ Meeting

Group Companies

WEB   Our Basic Corporate Governance Policies are shown in the Investors 
section of our of�cial website.
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Board of Directors

The Board of Directors appoints and dismisses executives, 

nominates candidate directors and Audit & Supervisory Board 

members, and makes important management decisions on 

the execution of business to ful�ll its �duciary responsibilities 

to shareholders through sustainable growth and the medium- 

and long-term improvement of corporate value. The board 

ensures fair, transparent management by fulfilling its role of 

comprehensively supervising the management of the business. 

At the same time, it determines major directions, such as man-

agement strategies, and makes decisions on the allocation of 

important management resources.

To ensure the directors’ efficient performance of their du-

ties, additional meetings of the Board of Directors are held as 

and when necessary, in addition to the regular monthly board 

meetings, with the goal of accelerating management decisions 

and ef�ciently operating businesses.

Audit & Supervisory Board

The Audit & Supervisory Board consists of �ve auditors, includ-

ing three outside auditors. Outside auditors ful�ll their manage-

ment supervision functions objectively from the viewpoint of 

external persons, such as by attending the Board of Directors’ 
meetings and by obtaining management information through 

important documents and other means. 

The Internal Audit Department conducts audits to check if 

the operations of each Group company comply with laws and 

the Articles of Incorporation and if they are appropriate. It re-

ports the results of audits to the representative director and the 

director in charge of internal control as well as to the Board of 

Auditors.

In addition, auditors and the Internal Audit Department 

collaborate in auditing by holding information exchange meet-

ings every month, in principle. Further, the General Manager 

of the Internal Audit Department has been added to opinion 

exchange sessions of auditors and accounting auditors, thereby 

strengthening the three-way auditing system.

Group Management Committee

The Group Management Committee makes important deci-

sions on the execution of business as a consultative and deci-

sion-making body subordinate to the Board of Directors. An 

Audit & Supervisory Board member always participates in the 

committee’s meeting as part of a system that enables suf�cient 

oversight of the directors’ execution of their duties. Because the 

Group Management Committee mainly examines the Group’s 
business strategies, business-related issues, and business results, 

its meetings are always attended by the representative directors 

of the Group’s core operating companies, Toyocolor Co., Ltd., 

Toyochem Co., Ltd. and Toyo Ink Co., Ltd.

Advisory Committee on Appointment and 
Remuneration

We established the Advisory Committee on Appointment and 

Remuneration in 2017, with the goal of improving the trans-

parency and objectivity of the decisions and the decision-mak-

ing process regarding appointment of directors and their remu-

neration. The committee deliberates on director candidates and 

their remuneration before making a proposal to the annual 

general meeting of shareholders.

Meetings of this committee are attended by four outside 

directors who meet the “Standards Concerning the Indepen-

dence of Outside Directors” that we have stipulated.

Outside directors and Outside Audit & 
Supervisory Board members

We have �ve outside directors and three outside Audit & Su-

pervisory Board members. The Group believes that the five 

outside directors are able to ful�ll their roles in the strength-

ening of our corporate governance through their oversight of 

our management from an objective perspective, re�ecting their 

wealth of experience and knowledge as management experts 

familiar with this industry, their high level of knowledge as legal 

scholars, and their international perspective and broad insight 

into the global situation cultivated through foreign diplomacy 

Roles and members of major meeting bodies related to corporate governance (As of March 24, 2021)

Board of Directors Audit & Supervisory Board Group Management 
Committee

Advisory Committee on 
Appointment and Remuneration

Members 10 persons
5 inside directors + 5 outside directors 
(including 2 female directors)

5 persons
2 inside Audit & Supervisory Board 
members (full-time) + 1 outside Audit & 
Supervisory Board member (full-time)  
+ 2 outside Audit & Supervisory Board 
members

9 persons
5 inside directors + 1 inside Audit & 
Supervisory Board member (full-time)  
+ 3 representative directors from core 
operating companies

6 persons
2 inside directors + 4 outside directors 
(including 2 female directors)

Roles ･ An organization making decisions 
regarding the overall management of the 
Group, which meets every month to make 
decisions on legal matters and important 
management matters and oversees the 
status of business execution

･ Preparation of audit reports
･ Full-time Audit & Supervisory Board 
members exchange opinions with 
representative directors, directors, and 
operating officers on a regular basis and 
conduct on-site inspections of major 
companies and business locations in Japan 
and overseas as necessary

･  Making important decisions on business 
execution as a consultative and 
decision-making body subordinate to the 
Board of Directors
･ To audit directors’ execution of their 
duties, an Audit & Supervisory Board 
member always participates in the 
meetings of the committee

･  Making decisions on the appointment of 
directors and their remuneration while 
ensuring transparency and objectiveness

〈Number of meetings held in FY2020〉
17 times

〈Number of meetings held in FY2020〉
13 times

〈Number of meetings held in FY2020〉
25 times

〈Meeting date in FY2020〉
 January 31, 2020
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rectors. Based on the above assessment, the Board of Directors 

will continue to work to improve its effectiveness to achieve 

sustainable growth.

Main contents of the questionnaire

・ Composition of the Board of Directors
・ Roles of the Board of Directors  

(examinations and supervision concerning management strategies)
・ Operations of directors, etc.

Facilitating animated discussion by  
the Board of Directors

Documents regarding agendas are distributed to Board of 

Directors meeting participants in advance to facilitate spirited 

discussion.

Training of directors and operating officers

Regular training is provided to directors and operating of�cers 

with the goal of enabling them to improve their knowledge. 

In FY2020, training was provided to all directors, operating 

of�cers, and executive employees after the CSR Conference.

Remuneration for directors and Audit & 
Supervisory Board members

The amount of remuneration for directors, etc. in FY2020 was 

determined based on the Group’s policy that remuneration 

should be a level that enables the Group to attract and retain 

talent to increase our corporate value and a level that is in 

consideration of the balance between economic conditions 

and corporate performance. Remuneration consists of basic 

compensation, which is a cash-based, �xed compensation, and 

stock options, which are a performance-linked, stock-based 

compensation.

The amount of basic compensation for directors in FY2020 

was determined based on the standard amount of compen-

sation for each position while comprehensively considering 

such factors as economic conditions, the contributions of each 

director to corporate management, and the achievements re-

sulting from the duties of each, while ensuring that the annual 

amount would not exceed 600 million JPY, the amount de-

in out business. The opinions they provide from ESG and other 

perspectives are discussed at the Board of Directors’ meetings.

We believe that the three outside Audit & Supervisory Board 

members are effectively auditing the Group from an objective 

perspective based on their wealth of experience and extensive 

track records in the �eld of corporate management, their deep 

knowledge of this industry, and their high level of expertise in 

corporate strategy, marketing, and corporate accounting.

WEB   Standards Concerning the Independence of Outside Directors are 
shown in the Investors section of our of�cial website.

Response to the Corporate Governance Code

In response to the coming into effect of Japan’s Corporate 

Governance Code in June 2015, we formulated the “Basic 

Corporate Governance Policies” in November 2015 (these were 

subsequently revised, in December 2018). Since then, we have 

submitted a Corporate Governance Report to the Tokyo Stock 

Exchange every year.

WEB   The latest version of the Corporate Governance Report are shown 
in the Investors section of our of�cial website.

Evaluation of the effectiveness of  
the Board of Directors

Every year, the Toyo Ink Group conducts a questionnaire survey 

of all directors and Audit & Supervisory Board members, includ-

ing outside directors and Audit & Supervisory Board members, 

to evaluate the appropriateness and effectiveness of the Board 

of Directors in accordance with its Basic Corporate Governance 

Policies.

In FY2020, the questionnaire survey was conducted to eval-

uate the composition of the Board of Directors, its capabilities, 

operating methods, agenda, and other aspects. As a result, the 

sound operation of the Board of Directors was con�rmed, with 

discussions being unrestricted at all times including appropriate 

questions and the presentation of issues by outside directors 

and Audit & Supervisory Board members, and opinions and 

suggestions given from each expert’s perspective.

At the same time, however, opinions were expressed indicat-

ing that the Board of Directors needs to improve and correct 

the asymmetry of information about the company and its op-

erations that is possessed by internal directors and outside di-

Total amounts of remuneration, etc. by position and by type of compensation and the number of eligible persons in FY2020

Position
Total amount of 

remuneration, etc.  
(million JPY)

Total amount of remuneration, etc. by type (million JPY)
Number of  

eligible personsFixed compensation 
(basic compensation)

Performance-linked 
compensation (stock options)

Directors  
(excluding outside directors) 331 322 9 10

Audit & Supervisory Board members  
(excluding outside Audit & 

Supervisory Board members)
48 48 － 2

Outside directors and Audit & 
Supervisory Board members 70 70 － 8

*  The number of people and the amounts of compensation above include the four directors who resigned at the closing of the Annual General Meeting of Shareholders 
held on March 26, 2020.
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termined based on a resolution passed at the Annual General 

Shareholders’ Meeting held on June 29, 2006. (The number of 

eligible directors was 19 when the resolution was passed.)

At the meeting held on February 12, 2021, the Board of 

Directors passed resolutions to review the overall remuneration 

of directors and Audit & Supervisory Board members, intro-

duce restricted stock compensation as an alternative to stock 

options, and revise the amounts of director compensation. The 

proposals to introduce restricted stock compensation and revise 

the amounts of director compensation were submitted to, ap-

proved and passed at the 183rd Annual General Shareholders’ 
Meeting held on March 24, 2021.

We understand that remuneration of directors and Audit & 

Supervisory Board members is an important matter impacting 

corporate governance. Based on this understanding, we estab-

lished �ve basic policies. In addition, the remuneration system 

is operated by the Advisory Committee on Appointment and 

Remuneration, which is chaired by an outside director and op-

erates from an objective perspective.

Policies on the remuneration of directors and 
Audit & Supervisory Board members

1.  The level of remuneration should be determined in consideration of 
the balance between economic conditions and corporate performance.

2.  Remuneration should be at a level that enables the Group to attract 
and retain talent to increase its corporate value.

3.  The remuneration system should embody the Group’s Corporate 
Policy, reflect its medium- and long-term management strategies, and 
strongly inspire sustainable growth.

4.  Remuneration should be performance-linked and inspire the 
achievement of disclosed performance targets.

5.  Remuneration should be designed to be fair and rational from 
the perspective of accountability to the stakeholders. It should be 
determined through an appropriate process with a high level of 
objectivity and transparency.

Based on the above policies, from the perspective of ensur-

ing transparency and focusing on performance, the remuner-

ation of directors excluding outside directors shall consist of 

basic compensation, performance-linked compensation, and 

restricted stock compensation. Regarding the amount of re-

muneration, the Annual General Shareholders’ Meeting held 

on March 24, 2021 passed a resolution deciding that the total 

amount of basic compensation and performance-linked com-

pensation (monetary compensation) for the directors including 

outside directors would not exceed 500 million JPY a year, 

and that the total amount of restricted stock compensation 

(non-monetary compensation) would be 100 million JPY a year 

or less, outside the 500 million JPY framework for monetary 

compensation. The percentage of each constituent element 

of compensation (standard amount when the 100% of the 

targets for performance-linked compensation are achieved) is 

as follows: 65% basic compensation, 35% performance-linked 

compensation, and 5% restricted stock compensation. 

The remuneration of outside directors is �xed and composed 

of only basic compensation in light of their duties and roles of 

supervising of the execution of business.

The remuneration of Audit & Supervisory Board members is 

also �xed and composed of only basic compensation in light 

of their duties and roles of conducting audits of the directors’ 
execution of their duties. The amounts are determined through 

the discussion of the Audit & Supervisory Board members with-

in the upper limit of 100 million JPY, which was determined 

based on a resolution passed at the Annual General Sharehold-

ers’ Meeting held on June 29, 2006.

Approach to cross-shareholdings for 
listed shares

Regarding cross-shareholdings for listed shares, their economic 

viability is examined at meetings of the Board of Directors each 

year. Benefits from holding the shares, status of transaction, 

and other elements are examined on a stock-by-stock basis in 

comparison with the capital cost. Where it is deemed to be in-

appropriate to hold shares in a particular company, the number 

of shares we own will be reduced, taking into consideration 

the conditions of the said company and market trends. In the 

previous �scal year, we sold all of the shares of two stocks that 

we held and some of the shares of �ve stocks that we held.

Voting rights in relation to cross-shareholdings for listed 

shares are exercised in an appropriate manner on a case-bycase 

basis, taking into account whether or not the relevant proposal 

will help enhance the corporate value of the issuing company 

over the medium to long term, whether or not it will contribute 

to the pro�ts of all shareholders, including us, and the quali-

tative and overall impact it will have on the Toyo Ink Group in 

terms of their management and businesses. Where an issuing 

company has special circumstances, such as signi�cant damage 

to its corporate value or a serious violation of laws, regulations, 

or other rules, or where there is a concern that an issuing com-

pany may damage the corporate value of us as its shareholder, 

we will determine the actions to be taken carefully by collect-

ing sufficient information through dialogue with the issuing 

company and other means.

Dialogue with shareholders and investors

We believe that our shareholders and investors are important 

stakeholders in the Group. We have set Shareholder Satisfac-

tion (ShS) as one of the Group’s Guiding Principles, and we 

make effort to respect shareholders’ rights and improve share-

holder value. In particular, we believe in the importance of con-

structive dialogue with shareholders and investors. We appoint 

a director in charge of �nance, general affairs, and IR, and en-

sure that information is shared through cooperation between 

related departments. The General Affairs Department and the 

Corporate Communication Department works to promote dia-

logue with shareholders and investors, respectively. If the feed-

back obtained through dialogue is deemed to be important, it 

is reported to the director in charge as necessary.
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Hiroya Aoyama
Senior Managing Director, CFO (in charge of Human 
Resources, Finance & Accounting, General Affairs, Cor-
porate Communication and Internal Audit Department)

April 1979 Joined our company
June 2015 Senior Managing Director

Number of the Company’s shares owned  18,300 shares
Rate of attendance at Board of Directors meetings  100% (17/17)

Katsumi Kitagawa
Chairman and Representative Director, Group CEO

April 1977 Joined our company
March 2020 Chairman and Representative Director

Number of the Company’s shares owned  40,000 shares
Rate of attendance at Board of Directors meetings  100% (17/17)
Member of Advisory Committee on Appointment and  
Remuneration

Satoru Takashima
President and Representative Director, Group COO

April 1984 Joined our company
March 2020 President and Representative Director

Number of the Company’s shares owned  16,166 shares
Rate of attendance at Board of Directors meetings  100% (17/17)
Member of Advisory Committee on Appointment and  
Remuneration

Kimito Amari
Outside Director (independent director)

June 2013  Outside Audit & Supervisory Board member  
(part-time) of our company

June 2015 Outside Director of our company
October 2019 Joined Kasiwagi Amano Law Of�ces
April 2020 Professor Emeritus of Sophia University

Number of the Company’s shares owned  3,100 shares
Rate of attendance at Board of Directors meetings  100% (17/17)
Chairman of Advisory Committee on Appointment and  
Remuneration

Hiroyuki Hamada
Managing Director (in charge of Legal Affairs),  
General Manager of Corporate Planning Division

April 1981 Joined our company
June 2016 General Manager of Corporate Planning Division
March 2019 Managing Director

Number of the Company’s shares owned  5,423 shares
Rate of attendance at Board of Directors meetings  100% (17/17)

Kazuhito Nakano
Managing Director (in charge of Quality Assurance,  
Production and Environment, Information Systems, CSR), 
Division Director of Production-Logistics Division

April 1980 Joined our company
March 2019 Managing Director
January 2021 Division Director of Production-Logistics Division

Number of the Company’s shares owned  6,641 shares
Rate of attendance at Board of Directors meetings  100% (17/17)

Chise Onodera*1

Outside Director (independent director)

April 2018 Professor of College of Law, Nihon University
March 2019  Outside Audit & Supervisory Board member  

(part-time) of our company
March 2021 Outside Director of our company

Number of the Company’s shares owned  900 shares
Rate of attendance at Board of Directors meetings  ―*2

Member of Advisory Committee on Appointment and  
Remuneration

Keiko Kimura
Outside Director (independent director)

October 2002  Joined Anzai & Sotoi Law Of�ces  
(currently Anzai Law Of�ces)

June 2016 Outside Director of our company
June 2017  Outside Director (Audit and Supervisory Commit-

tee member) of Yashima & Co.,Ltd.

Number of the Company’s shares owned  1,000 shares
Rate of attendance at Board of Directors meetings  100% (17/17)
Member of Advisory Committee on Appointment and  
Remuneration

Shingo Kaneko
Outside Director

April 1973 Joined Toppan Printing Co., Ltd.
June 2019  Chairman and Representative Director of Toppan 

Printing Co., Ltd. (currently Toppan Inc.)
March 2020 Outside Director of our company

Number of the Company’s shares owned  800 shares
Rate of attendance at Board of Directors meetings  77% (13/17)

New

*1  The legal name (name in family register) of Ms. Chise Onodera, an 
outside director, is Chise Sakai.

*2  Ms. Chise Onodera, an outside director, attended the Board of 
Directors’ meetings as an outside Audit & Supervisory Board 
member in FY2020 with an attendance rate of 100% (17/17).

Yutaka Yokoi
Outside Director (independent director)

April 1979 Joined the Ministry of Foreign Affairs of Japan
August 2013  Ambassador Extraordinary and Plenipotentiary 

of Japan to Turkey
March 2016  Ambassador Extraordinary and Plenipotentiary 

of Japan to the People’s Republic of China
December 2020  Retired from the Ministry of Foreign Affairs of 

Japan
March 2021 Outside Director of our company

Number of the Company’s shares owned  0 share
Rate of attendance at Board of Directors meetings  ―
Member of Advisory Committee on Appointment and  
Remuneration

New

*3  Mr. Toshiaki Hirakawa, a full-time Audit & Supervisory 
Board member, attended the Board of Directors’ meetings 
as a director in FY2020 with an attendance rate of 100% 
(17/17).

Jusuke Ikegami
Outside Audit & Supervisory Board member (part-time) 
(independent director)

June 2015  Outside Audit & Supervisory Board member  
(part-time) of our company

April 2017  Professor of Graduate School of Business  
Administration, Waseda University

Number of the Company’s shares owned  2,600 shares
Rate of attendance at Board of Directors meetings  88% (15/17)
Rate of attendance at Audit & Supervisory Board meetings
100% (13/13)

Minoru Matsumoto
Outside Audit & Supervisory Board member (part-time) 
(independent director)

October 1983  Joined Tohmatsu & Aoki Audit Corp.  
(currently Deloitte Touche Tohmatsu LLC)

September 2012  Retired from Deloitte Touche Tohmatsu LLC
October 2013  Established Minoru Matsumoto CPA Of�ce
June 2015  Outside Director of Foster Electric Co., Ltd.
February 2016  Outside Director (Audit & Supervisory Commit-

tee member) of JASTEC Co., Ltd.
March 2021  Outside Audit & Supervisory Board member 

(part-time) of our company

Number of the Company’s shares owned  0 share
Rate of attendance at Board of Directors meetings  ―
Rate of attendance at Audit & Supervisory Board meetings  ―

New

Top Management (As of March 24, 2021)

Directors

Toshiaki Hirakawa
Audit & Supervisory Board member (full-time)

April 1982 Joined our company
June 2013 Director
March 2021 Audit & Supervisory Board member (full-time)

Number of the Company’s shares owned  11,000 shares
Rate of attendance at Board of Directors meetings  ―*3

Rate of attendance at Audit & Supervisory Board meetings  ―

New
Toshihiko Nobe
Audit & Supervisory Board member (full-time)

April 1982 Joined our company
March 2019 Audit & Supervisory Board member (full-time)

Number of the Company’s shares owned  5,800 shares
Rate of attendance at Board of Directors meetings  100% (17/17)
Rate of attendance at Audit & Supervisory Board meetings  
100% (13/13)

Hidetaka Kakiya
Outside Audit & Supervisory Board member (full-time)

April 1973 Joined Toppan Printing Co., Ltd.
June 2014  Senior Managing Director of Toppan Printing Co., Ltd.
March 2018  Outside Audit & Supervisory Board member  

(part-time) of our company
June 2018  Retire from Senior Managing Director of Toppan 

Printing Co., Ltd.
March 2019  Outside Audit & Supervisory Board member  

(full-time) of our company

Number of the Company’s shares owned  1,000 shares
Rate of attendance at Board of Directors meetings  100% (17/17)
Rate of attendance at Audit & Supervisory Board meetings
100% (13/13)

Audit & Supervisory Board members
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Reasons for Appointing Outside Directors and Outside Audit & Supervisory Board Members

Name / Title Reasons for Appointing

Kimito Amari
Outside Director

He has advanced specialist knowledge in the Insurance Act and the Companies Act and outstanding insight as a legal 
scholar who is quali�ed to act as a lawyer. In view of his past experience serving us as an Audit & Supervisory Board mem-
ber of our company, it is expected that he will ful�ll his duty to supervise management from an impartial standpoint.

Keiko Kimura
Outside Director

She is a certi�ed lawyer with advanced knowledge and extensive insight particularly regarding labor law and personnel 
and labor affairs. It is expected that she will ful�ll her duty to supervise management from an impartial standpoint.

Shingo Kaneko
Outside Director

He currently serves Toppan Printing Co., Ltd. (currently Toppan Inc.) as chairman and representative director after his 
long service as a director. Thus, he has an abundance of experience, mainly in corporate management, and a broad 
perspective. As an expert in business administration familiar with the industry, he is expected to comprehensively pro-
vide advice and guidance regarding corporate management from an objective viewpoint.

Chise Onodera
Outside Director

She has advanced specialist knowledge in the Insurance Act and the Companies Act and outstanding insight as a legal 
scholar. Given her past experience serving us as an Audit & Supervisory Board member of our company, it is expected 
that she will ful�ll her duty to supervise management from an impartial standpoint.

Yutaka Yokoi
Outside Director

He has an international perspective and extensive insight into world affairs cultivated through his diplomatic duties 
during his long service in key posts in the Ministry of Foreign Affairs. It is expected that he will provide advice about 
management and appropriately supervise the execution of business from an objective and impartial viewpoint on the 
basis of his experience and knowledge.

Hidetaka Kakiya
Outside Audit & 
Supervisory Board member

He has considerable knowledge in �nance and accounting based on his extensive experience ful�lling �nancial and ac-
counting duties for Toppan Printing Co., Ltd. (currently Toppan Inc.) and his service as head of its Finance and Account-
ing Division. He also has a good deal of experience and extensive insight as an expert in business administration familiar 
with the industry based on his long service as a director of Toppan Inc. Therefore, it is expected that he will perform 
auditing duties from an objective viewpoint in consideration of the business circumstances surrounding the Group.

Jusuke Ikegami
Outside Audit & 
Supervisory Board member

He has experience managing a company outside the Group and advanced specialist knowledge as a researcher focused 
on corporate strategy and marketing. It is expected that he will conduct audits from an objective and impartial viewpoint.

Minoru Matsumoto
Outside Audit & 
Supervisory Board member

He has signi�cant experience in accounting audits and appreciably expansive knowledge in �nance and accounting as 
a certi�ed public accountant. It is expected that he will perform audits from an impartial standpoint on the basis of his 
experience and knowledge.
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The Toyo Ink Group advances initiatives based on our under-

standing that identifying risks that may affect business conti-

nuity and addressing these risks promptly and appropriately 

to minimize the impact of the risks is an important task.

Action Policies on Risk Management in FY2020

1.  (Emergency response) We will establish countermeasures and 
systems for responding to emergencies that may affect the overall 
Group.

2.  (Prevention of the actualization of risks, response to reduction / 
transfer of loss) We will identify and select existing risks which may 
affect the overall Group, investigate measures to address the risks, 
and inform employees of the measures.

3.  (Awareness-raising activities) We will improve sensitivity to new risks.

Risk management system

The Risk Management Committee, whose secretariat is the 

General Affairs Department, exhaustively and comprehen-

sively manages the risks of the entire Group under the oper-

ating of�cer in charge of risk management (the head of the 

Risk Management Committee under the CSR Generalization 

Committee). In addition, Group companies and departments 

identify, assess, and examine the risks involved in changes in 

social environments and in their daily operations and imple-

ment measures to address these risks.

The Risk Management Committee assesses the risks of 

each company and department based on the frequency of 

occurrence and severity, and creates and shares a risk map. 

The committee checks the progress and level of achieve-

ment of activities for the mitigation of serious risks. It reports 

Groupwide risks, which need to be addressed by the Toyo Ink 

Group as a whole, to the Group Management Committee. If 

a new problem arises that could develop into a serious risk, 

we establish an emergency headquarters to address the risk.

Major activities in FY2020

In FY2020, we addressed the spread of COVID-19 as a global 

risk and advanced initiatives focused on two goals, (1) en-

suring employees’ health (including the revision of in-house 

hygiene rules and personnel systems to reduce the risk of 

infection) and (2) business continuity (the continuation of 

procurement, manufacturing, and order acceptance and the 

promotion of working from home and remote working for 

operations), while ensuring that the safety and security of our 

employees and stakeholders all over the world was our top 

priority. We published the “COVID-19 Countermeasures Hand-

book” and “Telecommuting Guidelines” for employees. Since 

June 2020, teleworking has been a part of our new normal.

In addition, we had planned to hold Safe Driving Seminars 

at many locations as a part of the New Rules for the Safety 

of Company Vehicles with the goal of eliminating accidents 

involving our commercial vehicles. The seminar was moved 

to the internet where it was provided simultaneously to the 

employees in charge of sales at all locations in Japan. We 

carried out this and other risk management activities in accor-

dance with the conditions of the new normal created by the 

COVID-19 pandemic.

Internal controls

At the Toyo Ink Group, we recognize that the improvement 

and utilization of the internal controls system is an important 

management issue. The Board of Directors has formulated 

the “Basic Policy on the Internal Controls System,” and we 

strive to put in place the implementation systems and moni-

toring systems needed to ensure that we carry out our busi-

ness activities in an appropriate manner.

Risk management system

Risk Management

President, Representative Director, Group COO

Group Management Committee

Group-wide Meeting (CSR Conference)

CSR Generalization Committee

Departments of Toyo Ink SC Holdings Co., Ltd. in charge of Group administration and the departments in charge of the Group’s functions
(General Affairs Department, Corporate Planning Division, Finance & Accounting Department, Legal Department, Corporate Communication Department, Group Purchasing  

Department, Information System Department, Internal Audit Department, Intellectual Property Division, Production-Logistics Division, and others)
・Proposing risk management activities that should be carried out by the operating companies and supporting the activities of the companies

Risk Management  
Committee

Compliance Committee

Environment and Safety 
Committee

Secretariat: General Affairs Department

・ Promoting compliance with laws related to management and 
establishing corporate ethics

・ Planning and advancing compliance activities and providing 
information internally and externally

Advancing risk management for the entire Group
・Building a system for addressing emergencies
・ Preventing occurrence of risks and promoting measures for 

alleviating damages from risks
・Improving sensitivity to new risks

・ Promotion of Group-wide environment and safety management

Reviewing risk management  
and evaluating its performance

Reporting  
(speci�c risks and urgent risks)

Supervising and controlling responses to 
emergencies and restoration work

Analyzing, evaluating,  
and reporting risks

Group companies in Japan and overseas
・Daily risk management activities are carried out individually by each company and department

・ A committee which sets, advances, evaluates,  
and follows up on plans for all CSRrelated activities

Highest decision-making body regarding the Group’s risk management
・ Establishing priority risks and targets and preparing the necessary 

management resources
・Evaluating the effectiveness of the risk management system
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Typical business risks and our response

Risk item Typical risks concerning the entire Group Examples of our response to risks

1.  Risks related to overseas 
operations

・  Changes in laws and regulations, and changes in 
tax systems that could have adverse effects

・  The adverse effect of inadequate social common 
capital on corporate activities

・  Unfavorable political factors
・  Social turmoil caused by terrorism, war, or infectious 

disease
・  Unexpected rapid change in the work environment

・  Expanding business in worldwide and improving 
the balance of business fields, aiming to build an 
earnings structure that is unlikely to be affected by 
economic trends or other risks in individual countries

・  Establishing supply chain management that enables 
a �exible response to risk

・  Reducing �xed costs and variable costs such as raw 
materials expenses

2.  Risks related to information 
leakage, loss, and damage

・  Risk of information leakage, loss, or damage due to 
computer viruses or security violations

・  Loss of social trust, a breach of a non-disclosure 
agreement, or a decline in competitiveness due 
to an outflow or loss of expertise, resulting from 
information leakage, loss or damage

・  Reduction of risks through the reinforcement of the 
information security management system, internal 
training and awareness-raising activities, which are 
implemented by the dedicated information security 
department

・  Implementing security measures related to the 
promotion of teleworking and the formulation of 
operating rules

3.  Risks related to quality and 
product liability

・  Risks related to accidents or complaints caused by 
the quality of products

・  Ensuring compliance with legal regulations related 
to quality and safety and carrying out activities to 
strengthen quality assurance

・  Enhancing and strengthening quality assurance in a 
Group-wide manner through the application of the 
ISO 9001 international standard related to quality, 
and other measures

4.  Risks related to natural 
disasters and epidemics

・  Risks related to natural disasters, such as largescale 
earthquakes, floods caused by heavy rains and 
epidemics in Japan and other countries

・  Risks related to the sourcing of raw materials caused 
by the spread and prolongation of the COVID-19 
pandemic

・  Interference with production activities and the 
impact of the global slowdown of consumption 
activities on business performance

・  Supply risk caused by the stagnation of logistics 
functions in the supply chain, among other factors

・  Creating manuals tailored to specific risks and 
providing regular training to tackle them

・  Implementing measures to control COVID-19 and 
other infectious diseases and establishing related 
guidelines and operating systems

・  Establishing a disaster control system and systems for 
complementary production in Japan and overseas, 
through business continuity management (BCM)

5.  Risks related to the sourcing 
of raw materials

・  Risks of raw materials price increases and stock 
shortages due to the fluctuation of market 
conditions, natural disasters, accidents, government 
policies, and other factors

・  Risks of being impacted by suppliers’ suspension of 
raw materials supply

・  Risks of compensation for damages or the like 
resulting from an inability to supply products to 
customers

・  Sourcing raw materials for appropriate prices 
by increasing and accuracy of market price and 
demand forecast

・  Securing stocks of raw materials according to their 
characteristics by sourcing them from a wide range 
of suppliers

・  Promoting procurement based on the Procurement 
Principles

6.  Risks related to exchange 
rate �uctuations

・  Risk that dramatic fluctuations in exchange rates 
fluctuation affect business performance and 
�nancial conditions

・  Taking steps to reduce exchange rate fluctuation 
risks, including exchange forward contracts and the 
balancing of foreign currency receivables and payables

7.  Risks related to general 
legal restrictions

・  Risks of changes to legal restrictions in Japan and 
overseas and the resulting changes in markets

・  Risks of litigation or other legal procedures that 
seriously affect the Group’s businesses, including 
litigation related to environmental issues, product 
liability, and patent infringement

・  Collecting information about legal restrictions in 
Japan and overseas and taking measures to address 
them

・  Rev iew of compl iance-re lated pol ic ies  and 
implementation of measures by the Compliance 
Committee, a committee dedicated to compliance 
matters

・  Managing the overall Group with internal control 
system and improving the effectiveness of the 
management

8.  Risks of environmental 
burdens

・  Changes to environmental laws and regulations in 
Japan and overseas and the resulting changes in 
markets

・  Risks of increased expenses caused by delays in 
taking measures to reduce environmental impact

・  Risks imposed on business performance by delays 
in environmental measures (such as the shift away 
from plastics and the achievement of carbon 
neutrality) in society

・  Advancing environmental measures (including the 
reduction of CO2 emissions, the development of 
VOC-free products, and the recycling of materials) 
by reviewing manufacturing processes in the long-
term management plan

・  Strengthening the management of chemicals and 
systematizing management

9.  Risks related to common 
debt collection

・  Risks interfering with the collection of trade 
receivables and other claims due to the worsening 
of customers’ �nancial conditions

・  Risks related to the procurement of funds and 
�nancing

・  Regular review of customers’ credit risk
・  Implementing measures to protect receivables and 

strengthening credit management

* Details of business risks are shown in the Annual Securities Report.
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Business Continuity Management (BCM) and Disaster Control

system to prevent extensive damage to our business, and 

completed a backup production manual. Aiming for early 

recovery from an incident, we have clari�ed an action plan 

needed for a backup production system to be applied in the 

event of a one- to two-month shutdown. We are also estab-

lishing a system for backup production in cooperation with 

other companies in an emergency.

We are also formulating BCP that conforms to ISO 22301, 

the international standard for a business continuity manage-

ment system (BCMS). Some of our business establishments 

have obtained the BCMS certi�cation.

Extension of BCM to cover overseas 
business locations

The Toyo Ink Group has been working to standardize those 

activities which are particularly useful in terms of business 

location operation, and the Group issued an “Operating Base 

Management Guidebook” for the reference of managers at 

the Group’s global network of business locations. The Hand-

book speci�ed the measures needed in order to formulate a 

BCM basic strategy that would help to ensure that, even if a 

business location is affected by a major natural disaster etc., 

speci�ed important business activities can continue uninter-

rupted, or even if they are interrupted then restoration can 

be implemented within a speci�ed time limit.

In addition, we have revised the Japanese version of the 

Collection of “Guidelines for Responding to Overseas Risks.” 
In the future, we will publish revised English and Chinese ver-

sions to improve our response to risks.

The Toyo Ink Group implements risk response measures for 

Business Continuity Management (BCM) targeting risks that 

have the potential to be an obstacle to business continuity, 

including natural disasters such as earthquakes, typhoons 

and �oods, etc., infectious diseases pandemics, and accidents 

such as explosions, �res or leaks taking place at factories, etc. 

Recognizing the importance of ensuring smooth recovery, 

and of the establishment of the product supply systems, in 

the event of an accident either at a Toyo Ink facility or at an-

other chemical manufacturer, the Toyo Ink Group has contin-

ued to implement BCM measures.

Establishment of emergency procedures

We operate our safety confirmation system to verify the 

safety of all employees in the event of a major disaster and 

respond promptly to the disaster in accordance with the 

damage. This system automatically identifies employees in 

affected areas based on the intensity of the earthquake and 

the range of the affected areas and provides necessary infor-

mation by receiving the latest disaster information. In addi-

tion, we conduct disaster drills and similar events every year 

at our major business locations, and an emergency contact 

network and priority mobile phones for disaster are in place 

for prompt reporting.

Making facilities more earthquake-resistant

At the Toyo Ink Group, we formulated the Rules on the Re-

sponse to Measures against Earthquakes (Prevention of Col-

lapses, Leaks, Fires, and Falling Objects) based on the results 

of the post-quake safety audits carried out after the Great 

East Japan Earthquake.

These rules show speci�c measures for preventing falling 

objects, leaks, and fires by assuming a seismic intensity of 

upper 6 on the Japan Meteorological Agency (JMA) scale. At 

our business establishments in Japan, we promote measures 

including seismic analysis, reinforcement of buildings, demo-

lition of aging buildings, �xing equipment, and introduction 

of earthquake-resistant equipment.

Stable procurement of raw materials

Since the Great East Japan Earthquake, we have been pro-

moting the replacement of major limited-source materials 

(monopoly raw materials) with widely-available ones and the 

procurement of such materials from multiple sources. At the 

same time, we have been engaged in activities to prevent 

the occurrence of limited-source materials, which begin at 

the product design phase, so as to ensure the stable procure-

ment of raw materials.

Establishment of a backup production system

In response to major disasters and supply chain failures, we 

have established a backup production system for all of our 

domestic and overseas manufacturing facilities, created a 

At the Toyo Ink Group, we work to control the spread of the COVID-19 
coronavirus by ensuring that the safety and peace of mind of our em-
ployees and stakeholders all over the world is our top priority.

On January 22, 2020, we prohibited business trips to China. We 
alerted personnel assigned to positions in China and employees related 
to our businesses in China to the danger. On February 6, we prohibited 
our employees residing in China (personnel on assignment to the coun-
try and local employees) from visiting businesses in other countries and 
from meeting face to face with people in other countries. In addition, 
the General Affairs Department, which serves as the administrative arm 
of the Risk Management Committee, began to provide support for our 
businesses in China by making emergency arrangements for masks and 
non-contact thermometers for them. The department later supported 
other businesses as well.

On February 27, we set up an emergency headquarters. In March, 
we issued the COVID-19 Countermeasures Handbook and Telecommut-
ing Guidelines for employees. Later, President and Group COO Takashi-
ma was appointed to head the emergency headquarters, and we began 
the centralized management of the information from Group companies 
with two focuses for our activities, (1) ensuring employees’ health (the 
revision of in-house hygiene rules and personnel systems to reduce the 
risk of infection) and (2) business continuity (the continuation of pro-
curement, manufacturing, and order acceptance and the promotion of 
working from home and remote working for other operations). 

Since June, teleworking has become 
the new normal. At overseas business lo-
cations, we are continuously conducting 
business activities in the manners suited 
to the circumstances in the specific 
country while strengthening measures to 
protect employees from infection.

TOPICS
Our responses to COVID-19
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Strengthening Global Management

Appropriate Information Disclosure

In 1988, the Toyo Ink Group commenced its full-scale global 

expansion, establishing Group companies in Malaysia, the 

United States, and China. At present, overseas sales account 

for 46.4% of the total, and overseas employees constitute 

62% of all Toyo Ink Group employees. The Toyo Ink Group 

has been strengthening its management on a global level 

to survive the competition in the global market, and at the 

same time, to gain suf�cient trust from its stakeholders.

Global Management Forum

In October 2020, the Global Management Forum took place 

both online and of�ine. The members of the Group Manage-

ment Committee, regional managers and the CEOs and di-

rectors of individual Group companies, along with the heads 

of the relevant departments, met together to share informa-

tion about and discuss the Group’s global strategy and global 

measures, as well as issues affecting its business strategy in 

individual regions. Following the Forum, the participants is-

sued a Joint Declaration.

The Toyo Ink Group understands that corporate transparency 

is an important part of earning the trust of society. We have 

established a Disclosure Policy for the fair and accurate dis-

closure of comprehensive management and business infor-

mation to all stakeholders.

We also respond proactively to the CDP’s initiatives and 

other international initiatives. Based on outside assessments 

and their findings, we evaluate our methods of disclosing 

information about our actions to enable continuing improve-

ment.

Investor relations activities in FY2020

・Holding of business results briefings
Business results brie�ngs are held twice a year. In FY2020, a 

business results brie�ng was held in February 2021, with ap-

proximately 50 securities analysts, institutional investors, and 

the media attending. In parallel with the General Meeting 

of Shareholders at a physical venue, it was streamed live to 

shareholders.

・Holding of individual meetings
Approximately 60 individual meetings were held with secu-

rities analysts and institutional investors, at which The Toyo 

Ink Group provided concrete explanations of business-related 

information.

・Bridge Report
The Bridge Report, which is issued twice a year, targeting 

individual investors who could become shareholders in the 

future, is compiled in both Japanese and English versions by 

Provision and sharing of information

The Toyo Ink Group has been working to standardize those 

activities which are particularly useful in terms of business 

location operation, and in FY2015 the Group issued an Oper-

ating Base Management Guidebook and distributed it to its 

overseas af�liates. (The second edition of this guidebook was 

distributed in January 2018). The Group has also distributed 

its Human Resources Policy, in which its basic approach to 

personnel affairs is described systematically, to share its vision 

and strategies related to human resources.

Global Management Forum

Investment Bridge Co., Ltd., an IR support company that has 

The Toyo Ink Group as one of its sponsors.

・Utilization of IR tools

The Toyo Ink Group’s Fact Book, which is issued annually in a 

bilingual Japanese and English version, presents the Group’s 
�nancial data for the past 10 years, along with an overview 

of the status of the Group’s business activities in the most 

recent accounting period, quarterly �nancial data, etc. The 

“For Shareholders” shareholder bulletin is issued twice a year, 

providing explanations of �nancial information and articles 

discussing various business topics, etc.
We also produced and published the new Integrated Re-

port in July 2021. It features our management plan, business 

strategies, business activities and CSR activities.

・ Dissemination of information via the company website
Approximately 80 business-related press releases were dis-

seminated via the company website. Also available on the 

website are Annual Securities Report, Consolidated Quarterly 

Financial Results, Presentation Data of Results Brie�ng, and 

Other Documents, etc. for the last �ve years or more.

WEB   Our IR materials are shown in the Investors section of our of�cial 
website.
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Communication with Society

The company has borrowed land, including idle farmland ad-

jacent to the premises of the Kawagoe Factory, set up green-

houses for cultivating crops, and grows mangoes and grapes 

by entrusting practical operations and management of the 

land to the landowners. To enhance product recognition, 

“Amamigoe” has been registered as a collective brand name 

for the fruit products. Toyo B-Net is working to strengthen 

the brand through sales at direct sales outlets and through 

collaboration with the local tourism association and with the 

local community.

・�Support for hands-on learning at Hokkaido 

Iwamizawa Agricultural High School

The Chitose Plant of Toyochem Co., Ltd. extracts pigment 

from saf�ower petals. To extract the red pigment from the 

petals produced domestically, it asks local farmers in the city 

of Chitose and in the town of Kuriyama-cho to grow saf-

�ower.

On August 3, 2020, the plant supported third-year stu-

dents at the Food Science Department of the Hokkaido Iwa-

mizawa Agricultural High School in their hands-on education 

activities in a farm �eld in Kuriyama-cho.  First, the students 

received an explanation about the cultivation and use of 

saf�ower and the use of the pigment obtained from them in 

foods. Then, they picked saf�ower petals in a saf�ower �eld.

Saf�owers have thorns. Even when students wore gloves, 

their �ngertips turned 

yellow. They said that 

the experience was 

valuable.

・Collection of used stamps

The General Affairs Department of Toyo Ink SC Holdings Co., 

Ltd. collects used stamps from envelopes delivered to the 

company and donates them to the Volunteer and Citizens’ 
Activity Center of the Chuo City Social Welfare Council. The 

collected stamps are sorted out and exchanged for cash by 

a volunteer organization and the valuable funds are used for 

its volunteer projects.

Initiatives for community development

The Toyo Ink Group’s basic principle for coexisting with so-

ciety is “to fulfill our social responsibility by understanding 

the basic ways of thinking of citizens, making much of the 

points of view of consumers, and considering the impact 

and effect of the actions of each one of us on society.” 
Based on this principle, we have created our “Code of Busi-

ness Ethics” to show speci�cally how each of us should act, 

and have provided a copy of the guidelines to each of our 

employees.

Toyo Ink Group Basic Philosophy of  
Social Contribution Activities

１. Contribution to society through business
The Toyo Ink Group will contribute to society through business 
and active participation in social activities based on an awareness 
of the role of a good corporate citizen and member of society.

2.  Development of corporate culture that values social 
contribution activities
To develop a corporate culture that values social contribution 
activities, the Toyo Ink Group will engage in support activities 
based on its expertise cultivated through business, and actively 
encourage and support employees’ voluntary activities.

Activities related to local communities 
and society

・Risk communication activities

Kawagoe Factory of Toyochem Co., Ltd. has continuously 

conducted risk communication activities every year since the 

model project on risk communication run by the Ministry of 

the Environment in 2003. In February 2020, we invited rep-

resentatives of local community associations, businesses from 

surrounding areas, the Environmental Development Division 

of Saitama Prefectural Government, and the Environmental 

Protection Section of Kawagoe City Government (a total of 

around 30 people) to visit the Kawagoe Factory. The visitors 

were given a presentation on the environmental and safety 

measures implemented at the Factory, a lecture about SDGs, 

a tour of the Factory’s environmental equipment, and took 

part in a discussion 

session with the Fac-

tory managers.

・ Harmonious co-existence with local community 
through agribusiness

Toyo B-Net Co., Ltd. has been authorized as an agricultural 

corporation by the agricultural committee of Kawagoe City. 

Tour of the Kawagoe Factory in progress

Hands-on learning

Used postal stamps collected
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・�Participation in the CSR Green Network

In November 2020, Toyo Ink (Thailand) Co., Ltd. took part in 

the CSR Green Network, an event where businesses deep-

ened their relationships with local communities through CSR 

activities. The 2020 event took place around the Konkaram 

Temple in Thailand’s central southern province of Chacho-

engsao. Its activities included planting mangrove seedlings, 

waste collection and the repair of a wooden bridge.

・�Aid for typhoon victims

Toyo Ink Compounds Vietnam Co., Ltd. provided aid to 

needy households afflicted by typhoons and floods in No-

vember 2020. Twenty-nine businesses and individuals partic-

ipated in the operation. They visited mountainous and rural 

areas for three days, delivering relief money to 340 house-

holds damaged by typhoons.

Social contribution activities during  
the COVID-19 pandemic

The COVID-19 pandemic tremendously impacted the world 

economy and massively changed our everyday lives. While 

the state of pandemic changed day by day, we supported 

local communities and medical professionals at individual lo-

cations while cooperating within the Toyo Ink Group.

・�Donation of Sasabiyori soap to medical institutions

Toyo ADL Corporation (currently Toyochem Co., Ltd.) do-

nated SasabiyoriTM soap to medical institutions in the city 

of Chitose in Hokkaido to support medical professionals. 

SasabiyoriTM is a skin-friendly soap containing Sasa veitchii 

extract taken in a 

high concentration 

us ing propr ietary 

technology. 

・�Donation of alcohol disinfectant

To prevent COVID-19 infections, Toyo Ink (Thailand) Co., Ltd. 

donated alcohol disinfectant to people working at COVID-19 

screening points in the Min Buri of�ce and police of�cers on 

night duty via the 

Bangchan Industrial 

Estate Of�ce.

・ Original face masks distributed to customers

Toyo Ink Europe France S.A.S. and Toyo Ink North Africa 

S.A.R.L. AU, based in Morocco, created face masks with 

original designs made of micro�ber materials and distributed 

them to customers and factory visitors in view of the require-

ment that face masks be worn in indoor spaces to prevent 

COVID-19 infections.

・�Food aid

Toyo Ink India Pvt. Ltd. provided food aid to a village near its 

Gujarat Plant to help villagers in evacuation centers during 

the pandemic. This 

included 400 kg of 

rice, 100 kg of beans, 

edible oil and wheat.

・�Donation of alcohol water solution

France-based Toyo Ink Europe Specialty Chemicals S.A.S. 

produced alcohol water solution for use in medical institu-

tions and donated it to ANIDER, an association related to 

medical care.

・�Donation of hygiene items and original coloring 

books to neighboring kindergartens

Valuing communication with local communities, the Jujo 

Center of Toyo Ink SC Holdings Co., Ltd. aspired to do some-

thing for local children during the restrictive circumstances of 

the pandemic. The center offered hygiene items, speci�cally 

alcohol disinfectant, face masks for children and Sasabi-

yoriTM soap, and original coloring books for their indoor 

amusement, to two kindergartens in the Kaga district of Ita-

bashi-ku, Tokyo, where the center is located.

Children's coloring work
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Third Party Views and Opinions

Businesses are asked about how they address climate change, the ex-
haustion of resources, marine pollution, medical problems induced by the 
aging of the population and other social issues to resolve them for the 
realization of a sustainable society. For FY2021, we introduced a new in-
formation disclosure system, such as published the new Integrated Report 
2021 and changed the name of the conventional CSR Report to the Sus-
tainability Data Book. This Sustainability Data Book includes explanations 
about the sustainability sought by the Toyo Ink Group.

The Third Party Views and Opinions praise our support for the TCFD and 
the expansion of its scope of disclosure, and the expansion of governance 
information. At the same time, they identified new issues including the 
rede�nition of material issues and the analysis of scenarios in accordance 

with the TCFD Recommendations. We also received the comment “We 
expect the purpose of this data book to be honestly disclosing positive and 
negative impacts on the sustainability of the environment and society from 
the perspectives of multiple stakeholders. These sustainability are in tension 
with shareholder and investor demands 
for an increase of financial capital and 
other corporate value.”

We will not con�ne the Sustainability 
Data Book 2022 to merely being a report 
that supplements the Integrated Report. 
We will study comments of stakeholders 
to enrich the information it discloses.

Expected to play a greater role than  
a supplement to the Integrated Report

Before writing these views and opinions, we exchanged opinions 
with the report production team. We wish to express our respect for 
their efforts as they produced the report under severe constraints 
due to the COVID-19 pandemic. This year, the Toyo Ink Group began 
publishing the Integrated Report. The CSR Report published in the 
previous year and before was positioned as a Sustainability Data Book 
supplementing the Integrated Report. The International Integrated 
Reporting Council (IIRC) de�nes the integrated report as a concise 
primary report. It envisions it in combination with or associated with 
conventional �nancial reporting or CSR reporting. In addition, amid 
the expansion of ESG investing, there is growing demand for the dis-
closure of in-depth ESG data. Earlier this year, the IIRC’s International 
Integrated Reporting Framework was revised. However, integrated 
reports will continue to be reports intended for people offering �-
nancial capital, that is to say, shareholders and investors. Meanwhile, 
the CSR and sustainability reports are for multiple stakeholders, in-
cluding consumers, business partners, employees, job seekers, local 
communities, governments and non-governmental organizations. In 
this sense, we expect the purpose of this data book to be honestly 
disclosing positive and negative impacts on the sustainability of the 
environment and society from the perspectives of multiple stake-
holders rather than merely supplementing the Integrated Report. 
The sustainability of the environment and society are in tension with 
shareholder and investor demands for an increase of �nancial capital 
and other corporate value.

This year is a key year when the Group will review SIC-I and start 
its activities under SIC-II. The results of the review in the PDCA chart 
regarding the individual material issues show that progress exceeded 
the plan for Material Issue 2 (Co-exist in Harmony with the Environ-
ment through Innovative Technologies) and was roughly as planned 
for the other Material Issues. Explanations of individual results sug-
gest that the SIC-I targets were met. This reflects diligent efforts 
to address the Material Issues. In contrast, it is undeniable that the 
KPIs and targets established in SIC-II are merely an extension of the 
current situation because of the delay in progress and a failure to 
identify issues. In addition, the idea of dynamic material issues, that 
material issues are dynamic and change with the times, is becom-
ing common. For example, since the beginning of the COVID-19 
pandemic, the health of employees and their family members has 
now been de�ned as a material issue although it was previously not 
regarded as such. For the purpose of the 2022 edition, we suggest 
that it will be necessary to rede�ne or check the material issues.

We wish to praise the Group’s support of the TCFD and the ex-
pansion of its scope of disclosure. This data book includes commen-
tary on response to climate risks and opportunities in the previous 
year’s CSR Report, and descriptions and positions where explanations 
are found on four core items in the statement. However, in practice, 
the Tokyo Stock Exchange will oblige the companies listed on its 
Prime Market to disclose information in compliance with the TCFD 
Recommendations from the spring of 2022 onwards. Current dis-

closures are not suf�cient to meet this obligation. The Group should 
refer to the 11 recommended disclosures and steadily expand the 
scope of its disclosures. Among other matters, the analysis of scenar-
ios in the strategy is indispensable. In addition, the TCFD’s new guid-
ance in October requires the disclosure of speci�c plans on the ways 
that future emissions will be reduced.

We also appreciate the enlargement of the report on governance. 
We see its explanations have been expanded in response to the re-
vision to the Corporate Governance Code and increasing interest in 
governance information. We hope that the Group will continue to 
expand its disclosure efforts referencing the information that should 
be disclosed as speci�ed in the Corporate Governance Code.

Explanations of typical business risks and responses are also 
appreciated. Information on the identification of serious risks and 
responses to them is signi�cant in the evaluation of sustainability and 
resilience. In the previous year, the Group reported responses to �ve 
risks. This year’s data book speci�es nine typical risks and discusses 
the Group’s responses to them. We hope that the process of identi-
fying serious risks, including the scale of their in�uence and the likeli-
hood of their occurrence will also be discussed.

Establishing a new environmental target, the previous target of 
reducing CO2 emissions 26% from the level in FY2013 by 2030 was 
raised hugely to a 50% reduction. However, the COP26 climate con-
ference made it clear that the 1.5-degree goal requires a more chal-
lenging target. In addition, it is absolutely imperative that the target 
for 2030 be achieved to achieve carbon neutrality by 2050. We hope 
to see serious, innovative actions such as the announcement of an-
nual targets and a speci�c plan that will be the foundation for these 
targets.

Please note that these views and opinions are not intended to 
evaluate whether this data book accurately represents measurements 
and calculations or states important information without omission in 
accordance with reference guidelines.

The Workers Club for Eco-Harmonic Renewable Society

The Workers Club for Eco-Harmonic Renewable Society is a citi-
zens’ group with speci�c non-pro�t corporation status that studies 
methods of creating a renewable society in harmony with natural 
eco-systems from a global perspective for future generations. It is 
committed to research into, support for and participation in local 
citizen-, business- and government-led initiatives aimed at creating 
a renewable society. It studies what CSR should be like, and makes 
recommendations through CSR Workshop.

Website: http://junkanken.com/

Hiromitsu Kumetani, President (center)
Tamio Yamaguchi, Vice President (left)
Kojiro Tanaka, Vice President (right)

The Workers Club for Eco-
Harmonic Renewable Society

Report Production Team  
(Secretariat: CSR Promotion Group, General Affairs Department)

Exchanging opinions

Response to the Third Party Views and Opinions
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GRI Standards   GRI 102: General Disclosures 2016

(* indicates the core disclosures)

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Organizational profile

102-1 * Name of the organization 9 Overview of the Toyo Ink Group

102-2 * Activities, brands, products, and services 9 
10

Overview of the Toyo Ink Group
Business Segments

102-3 * Location of headquarters 9 Overview of the Toyo Ink Group

102-4 * Location of operations 9 
44

Overview of the Toyo Ink Group
Acquisition Status of ISO Certification

Corporate Governance 
Report
Annual Securities Report

102-5 * Ownership and legal form 9 Overview of the Toyo Ink Group Corporate Governance 
Report
Annual Securities Report

102-6 * Markets served 10 Business Segments Fact Book 2021

102-7 * Scale of the organization 9 Overview of the Toyo Ink Group Annual Securities Report
Integrated Report 2021
Fact Book 2021

102-8 * Information on employees and other workers 50 Number of the Toyo Ink Group employees Annual Securities Report

102-9 * Supply chain ー

102-10 * Significant changes to the organization and its supply chain Not applicable in this fiscal year

102-11 * Precautionary Principle or approach 7-8
25

 
28 
29 

35-36 
46 
54
56 
66 

63-64 
65

The Toyo Ink Group Value Creation Model
Initiatives for Providing Safe, Secure 
Products
New Environmental Goals
Environmental Management
Support for the TCFD
Supply Chain Management
Initiatives for Ensuring Safety of Employees
Compliance
Strengthening Global Management
Risk Management
Business Continuity Management (BCM) 
and Disaster Control

102-12 * External initiatives 17-18 
35-36

Toyo Ink Group’s CSR and SDGs
Support for the TCFD

Keidanren Biodiversity 
Declaration, CLOMA 
(Clean Ocean Material 
Alliance)

102-13 * Membership of associations Japan Chemical Industry Association, Japan Printing Ink Makers Association, 
KEIDANREN (Japan Business Federation)

Strategy

102-14 * Statement from senior decision-maker 3-4 Top Message Integrated Report 2021: 
Top Message

102-15 Key impacts, risks, and opportunities 21, 27, 
45, 49, 
55

35-36 
47 

63-64

“Basic approach and policy” and 
“Message from the management” on 
each page
Support for the TCFD
Respect for Human Rights
Risk Management

Integrated Report 
2021: Toyo Ink Group 
Businesses

Ethics and integrity

102-16 * Values, principles, standards, and norms of behavior 7-8
11

The Toyo Ink Group Value Creation Model
Toyo Ink Group’s Philosophy

102-17 Mechanisms for advice and concerns about ethics 56 Compliance

General Disclosures

Comparative Table with GRI Standards
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GRI Standards   GRI 102: General Disclosures 2016

(* indicates the core disclosures)

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Governance

102-18 * Governance structure 12
55 

57-60 
61 
62

Basic Approach and CSR Promotion System
Build a Solid Base that Underpins Trust
Corporate Governance
Top Management
Reasons for Appointing Outside Directors 
and Outside Audit & Supervisory Board 
Members

Corporate Governance 
Report

102-19 Delegating authority 12 Basic Approach and CSR Promotion System

102-20 Executive-level responsibility for economic, environmental, 
and social topics

21, 27, 
45, 49, 
55

“Message from the management” on 
each page

102-21 Consulting stakeholders on economic, environmental,  
and social topics

19 
69

Relationship with Stakeholders
Third Party Views and Opinions

102-22 Composition of the highest governance body and its 
committees

12
57-60

Basic Approach and CSR Promotion System
Corporate Governance

Corporate Governance 
Report

102-23 Chair of the highest governance body 57-60 Corporate Governance Corporate Governance 
Report

102-24 Nominating and selecting the highest governance body 57-60 Corporate Governance Corporate Governance 
Report

102-25 Conflicts of interest 57-60 Corporate Governance Corporate Governance 
Report

102-26 Role of highest governance body in setting purpose, values, 
and strategy

57-60 Corporate Governance Corporate Governance 
Report

102-27 Collective knowledge of highest governance body 57-60 Corporate Governance Corporate Governance 
Report

102-28 Evaluating the highest governance body’s performance 57-60 Corporate Governance Corporate Governance 
Report

102-29 Identifying and managing economic, environmental,  
and social impacts

15-16
 

17-18 
35-36

Material Issues and Progress of CSR 
Activities
Toyo Ink Group’s CSR and SDGs
Support for the TCFD

102-30 Effectiveness of risk management processes 63-64 Risk Management

102-31 Review of economic, environmental, and social topics 12 Basic Approach and CSR Promotion System

102-32 Highest governance body’s role in sustainability reporting 12 Basic Approach and CSR Promotion System

102-33 Communicating critical concerns 12 Basic Approach and CSR Promotion System

102-34 Nature and total number of critical concerns ー

102-35 Remuneration policies 57-60 Corporate Governance Corporate Governance 
Report

102-36 Process for determining remuneration 57-60 Corporate Governance Corporate Governance 
Report

102-37 Stakeholders’ involvement in remuneration 57 Corporate Governance

102-38 Annual total compensation ratio ー

102-39 Percentage increase in annual total compensation ratio ー

Stakeholder engagement

102-40 * List of stakeholder groups 19 Relationship with Stakeholders

102-41 * Collective bargaining agreements 19 Relationship with Stakeholders

102-42 * Identifying and selecting stakeholders 19 Relationship with Stakeholders

102-43 * Approach to stakeholder engagement 19 
67-68

Relationship with Stakeholders
Communication with Society

102-44 * Key topics and concerns raised 67-68 
69

Communication with Society
Third Party Views and Opinions

Integrated Report 2021: 
Message from Outside 
Directors
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GRI Standards   GRI 102: General Disclosures 2016

(* indicates the core disclosures)

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Reporting practice

102-45 * Entities included in the consolidated financial statements 1 
9 

44

About the Sustainability Data Book 2021
Overview of the Toyo Ink Group
Acquisition Status of ISO Certification

Annual Securities Report
Integrated Report 2021

102-46 * Defining report content and topic Boundaries 1 About the Sustainability Data Book 2021

102-47 * List of material topics 13-14 

15-16
 

17-18

Material Issues (Materiality) for the Toyo 
Ink Group
Material Issues and Progress of CSR 
Activities
Toyo Ink Group’s CSR and SDGs

102-48 * Restatements of information Not applicable

102-49 * Changes in reporting Not applicable

102-50 * Reporting period 1 About the Sustainability Data Book 2021

102-51 * Date of most recent report 1 About the Sustainability Data Book 2021

102-52 * Reporting cycle 1 About the Sustainability Data Book 2021

102-53 * Contact point for questions regarding the report 1 About the Sustainability Data Book 2021

102-54 * Claims of reporting in accordance with the GRI Standards 1 About the Sustainability Data Book 2021

102-55 * GRI content index 70-76 Comparative Table with GRI Standards 
(this)

102-56 * External assurance 69 Third Party Views and Opinions

Management Approach

103-1 * Explanation of the material topic and its Boundary 13-14 

15-16
 

17-18

Material Issues (Materiality) for the Toyo 
Ink Group
Material Issues and Progress of CSR 
Activities
Toyo Ink Group’s CSR and SDGs

103-2 * The management approach and its components 21, 27, 
45, 49, 
55

“Basic approach and policy” and 
“Promotion system” on each page

103-3 * Evaluation of the management approach ー
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Topic-specific Standards
Economic

GRI Standards

Economic Reporting Requirements

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Economic Performance

201-1 Direct economic value generated and distributed Annual Securities Report
Fact Book 2021

201-2 Financial implications and other risks and opportunities  
due to climate change

35-36 Support for the TCFD

201-3 Defined benefit plan obligations and other retirement plans Annual Securities Report

201-4 Financial assistance received from government ー

Market Presence

202-1 Ratios of standard entry level wage by gender compared to 
local minimum wage

Website: Recruiting

202-2 Proportion of senior management hired from the local 
community ー

Indirect Economic Impacts

203-1 Infrastructure investments and services supported 67-68 Communication with Society

203-2 Significant indirect economic impacts ー

Procurement Practices

204-1 Proportion of spending on local suppliers ー

Anti-corruption

205-1 Operations assessed for risks related to corruption 56 Compliance

205-2 Communication and training about anti-corruption policies 
and procedures

56 Compliance

205-3 Confirmed incidents of corruption and actions taken Not applicable

Anti-competitive Behavior

206-1 Legal actions for anti-competitive behavior, anti-trust,  
and monopoly practices Not applicable
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Environmental

GRI Standards

Environmental Reporting Requirements

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Materials

301-1 Materials used by weight or volume 31 Environmental Impact of Our Business 
Activities

301-2 Recycled input materials used ー

301-3 Reclaimed products and their packaging materials ー

Energy

302-1 Energy consumption within the organization 31
 

33

Environmental Impact of Our Business 
Activities
Response to Climate Change >  
Initiatives to reduce CO2 emissions

302-2 Energy consumption outside of the organization 34 Response to Climate Change >  
CO2 emissions across the supply chain

302-3 Energy intensity 33 Response to Climate Change >  
Initiatives to reduce CO2 emissions

302-4 Reduction of energy consumption 33 Response to Climate Change >  
Initiatives to reduce CO2 emissions

302-5 Reductions in energy requirements of products and services 30 Environmentally Friendly Products / 
Utilization of Life Cycle Assessment

Website:  
Toyo Ink > Biomass 
Package Solutions,  
Toyo Ink > Package  
Total Solutions

Water

303-1 Interactions with water as a shared resource 37 
38

Initiatives on Water
Assessment of Water Risk and 
Countermeasures

303-2 Management of water discharge-related impacts 37 
38

Initiatives on Water
Assessment of Water Risk and 
Countermeasures

303-3 Water withdrawal 37 Initiatives on Water

303-4 Water discharge 37 Initiatives on Water

303-5 Water consumption 37 Initiatives on Water

Biodiversity

304-1 Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside 
protected areas

ー

304-2 Significant impacts of activities, products, and services on 
biodiversity

43 Biodiversity

304-3 Habitats protected or restored 43 Biodiversity

304-4 IUCN Red List species and national conservation list species 
with habitats in areas affected by operations

43 Biodiversity

Emissions

305-1 Direct (Scope 1) GHG emissions 34 Response to Climate Change >  
CO2 emissions across the supply chain

305-2 Energy indirect (Scope 2) GHG emissions 34 Response to Climate Change >  
CO2 emissions across the supply chain

305-3 Other indirect (Scope 3) GHG emissions 34 Response to Climate Change >  
CO2 emissions across the supply chain

305-4 GHG emissions intensity 33 Response to Climate Change

305-5 Reduction of GHG emissions 33 Response to Climate Change

305-6 Emissions of ozone-depleting substances (ODS) 40 Response to Environmental Regulations

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other 
significant air emissions

39 Waste Reduction and Pollution Prevention
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Social

GRI Standards

Social Reporting Requirements

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Employment

401-1 New employee hires and employee turnover 50 Number of the Toyo Ink Group employees

401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

51 Creating an Environment Conducive to 
Productive Work

401-3 Parental leave 51 Creating an Environment Conducive to 
Productive Work

Website: Childcare 
Support

Labor / Management Relations

402-1 Minimum notice periods regarding operational changes ー

Occupational Health and Safety

403-1 Occupational health and safety management system 54 Initiatives for Ensuring Safety of Employees

403-2 Hazard identification, risk assessment, and incident 
investigation ー

403-3 Occupational health services ー

403-4 Worker participation, consultation, and communication on 
occupational health and safety

54 Initiatives for Ensuring Safety of Employees

403-5 Worker training on occupational health and safety 54 Initiatives for Ensuring Safety of Employees

403-6 Promotion of worker health 53 Initiatives on Health and Productivity 
Management

Website: Health and 
Productivity Management

403-7 Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships ー

403-8 Workers covered by an occupational health and safety 
management system ー

403-9 Work-related injuries 54 Initiatives for Ensuring Safety of Employees

403-10 Work-related ill health 53 Initiatives on Health and Productivity 
Management

Training and Education

404-1 Average hours of training per year per employee ー

404-2 Programs for upgrading employee skills and transition 
assistance programs

52 Human Resource Development

404-3 Percentage of employees receiving regular performance and 
career development reviews ー

Diversity and Equal Opportunity

405-1 Diversity of governance bodies and employees 50 Initiatives for Promoting Diversity Corporate Governance 
Report

405-2 Ratio of basic salary and remuneration of women to men ー

GRI Standards

Environmental Reporting Requirements

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Effluents and Waste

306-1 Water discharge by quality and destination 37 Initiatives on Water

306-2 Waste by type and disposal method 39 Waste Reduction and Pollution Prevention

306-3 Significant spills 40 Response to Environmental Regulations

306-4 Transport of hazardous waste 41-42 Chemical Management System PRTR Data by Business 
Location

306-5 Water bodies affected by water discharges and / or runoff ー

Environmental Compliance

307-1 Non-compliance with environmental laws and regulations 40 Response to Environmental Regulations

Supplier Environmental Assessment

308-1 New suppliers that were screened using environmental criteria ー

308-2 Negative environmental impacts in the supply chain and 
actions taken ー
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GRI Standards

Social Reporting Requirements

References (Title)

Sustainability Data Book 2021 Other materials

Page Item Item

Non-discrimination

406-1 Incidents of discrimination and corrective actions taken Not applicable

Freedom of Association and Collective Bargaining

407-1 Operations and suppliers in which the right to freedom of 
association and collective bargaining may be at risk ー

Child Labor

408-1 Operations and suppliers at significant risk for incidents of 
child labor ー

Forced or Compulsory Labor

409-1 Operations and suppliers at significant risk for incidents of 
forced or compulsory labor ー

Security Practices

410-1 Security personnel trained in human rights policies or 
procedures ー

Rights of Indigenous Peoples

411-1 Incidents of violations involving rights of indigenous peoples Not applicable

Human Rights Assessment

412-1 Operations that have been subject to human rights reviews 
or impact assessments ー

412-2 Employee training on human rights policies or procedures 47 Respect for Human Rights

412-3 Significant investment agreements and contracts that include 
human rights clauses or that underwent human rights screening ー

Local Communities

413-1 Operations with local community engagement, impact 
assessments, and development programs

67-68 Communication with Society

413-2 Operations with significant actual and potential negative 
impacts on local communities ー

Supplier Social Assessment

414-1 New suppliers that were screened using social criteria ー

414-2 Negative social impacts in the supply chain and actions taken ー

Public Policy

415-1 Political contributions Not applicable

Customer Health and Safety

416-1 Assessment of the health and safety impacts of product and 
service categories

25 Initiatives for Providing Safe, Secure 
Products

416-2 Incidents of non-compliance concerning the health and 
safety impacts of products and services Not applicable

Marketing and Labeling

417-1 Requirements for product and service information and labeling 25
 

41

Initiatives for Providing Safe, Secure 
Products
Chemical Management System

417-2 Incidents of non-compliance concerning product and service 
information and labeling Not applicable

417-3 Incidents of non-compliance concerning marketing 
communications Not applicable

Customer Privacy

418-1 Substantiated complaints concerning breaches of customer 
privacy and losses of customer data Not applicable

Socioeconomic Compliance

419-1 Non-compliance with laws and regulations in the social and 
economic area Not applicable

Legend of “References (Title)”　―: No data, Not applicable: There are no applicable disclosures.
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